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iNTRODUCTKJN
Ttie fraud commonh' includes theft, corruption, 

conspiracy, eiubezzlement, money laundering, bribery and 
extortion, h'raud es.sentially involves u.sing deception to 
dishone.stly make a personal gain for oneself and/or create a 
loss for another. Although definitions vary, most are based 
around these general themes. ITaud can mean many things 
and result from many vmied relationships between offenders 
and victims.

SYNDICATE BANK, BHADRAVAI HI BRANCH - A 
BRIEF PROFILE

In Bhadravatlii town, Syndicate Bank was started 
during 1964. Earlier, it was started in the name of People 
Co-operative Bank in Bhadravatlii and later on Syndicate 
Bank acquired this bank. Today, 12,000 deirositors are taking 
services of this branch and among them 5,000 customers 
have taken loans. 650 people are using ATM facility, 95 
Self Help group A/C are opened with 24 groups taking loan

from this branch, liiis bank is under the CBS system and 
adopting this system bank is able to cut their transactii 
cost and giving speed services to the customers. 'The bran 
has 17 staff members, comprising of 6 officers, 7 clerks a 
4 attenders.

PROFILE OF SYNDICATE BANK
Syndicate Bank was established in 1925 in Udupi, 

the abode of Lord Krishna in coastal Karnataka. The progress 
of Syndicate Bank has been synonymous with the phase of 
progressive banking in India. Spanning over 80 years of 
pioneering expertise, the Bank has created for itself a solid 
customer base comprising customers of two or three 
generations. 'The Bank has been operating as a catalyst of 
development across the country with particular reference to 
the common man at the individual level and in rural/semi 
urban centers at the ;uea level. 'The Bank is well equipped to 
meet the challenges of the 21st century in the areas of 
inl'ormation technology, knowledge and competition. TTie 
Bank has launched an ambitious technology plan called 
Centralized Banking Solution (CBS) whereby 500 of its 
strategic branches with their ATMs are. being networked 
nationwide over a four year period.

SYNDICATE BANK - FRAUD BANKING
'The Syndicate bank has been made many attemj 

to measure the true extent of fraud, but compiling reliat 
statistics around fraud is not easy. There is no single reas' 
behind fraud and any explanation of it needs to take ir 
account various factors.

Beside the above frauds, the following factors al 
recently have increased in the banking activities;

• Refund of Non Traveling third party A/C
• Name Wrongly Added as Negative for Loan

Approval
’ Improper Service
' Delaying in the Crediting of Cheques 
> Advertisements for Recniitment of Clerical

Staff
Non Recovery of failed ATM 'Transaction

Money.
• Wrong Entry in the Pass Book
• Charging Service Charges on DD more than a: 

mentioned in the Website

LITERATURE REVIEW
The review in the following paragraphs is limit 

to only those studies which are relevant to the objectives 
the present study.

Gustav Brunello et.al (2003) in their work Shi 
Capacitor Bank Fundamentals and Protection studied 1 
shunt capacitor banks, bank configurations, capacitors b^ 
design, grounded Wye-Connected banks and bank p ro te^  
FMCBC Recommended Practice; Bank Accoilht 
Protection, (2005) in this report, stated in brief

PX ' ' '



hunk at t otini 11 till;! pi uU't I mil-- i n itsuli'i i n,i: iiu pohc ir  !■ a 
ihc (icvclojnncni ol llie hankin;’ at iiv ii irs .  Ii also nn liuK's 
inicrnal conhols and pm n-dm ct lo |)n 'vt‘ nl L'hctjucs liand. 
positive pay^ services anil hank at t ouiiis iiu c in ;il conim i. 
Nicolec Dixon, | 2()0,h; in Ins leseaieh work enlilled  lile n iii)  
(•laiui (Queensland ra rlia incn t l.ih ra ry ) discussed hov. in 
ide iu ify  the frauds, types o f identity Irauds w ith  examples 
im ita tis  and consc(|uences

Sal Perri (2006' in Ins lesearch papei 'Ictdinoloaical 
innovations fuels identitv theft Irautl epidemit: slated hov\ 
to ideniily the frtuid ai'd ihelt. skiinminit credit cards, 
spoofing, medical ideniiiv (heft methamphetamine and 
identif v theft viciiins of iheli and the lulure predictions about 
the fraudulent aciivines m the banking sector. ('IMA (2008) 
in this report entiOetl l-nuid Risk Mantigement A guide it' 
good ])iaclict: tiesenbed the fraud its extent, patterns and 
causes, risk .management, fraud prevention, fraud detection, 
responding to iraud, tinti-fraud strategy, and the law relating 
to fraud. R;i>' .Anderson, 12005 j m tii.s pajicr The Mechanics 
Hank Hnsiircs System Protection and Improves Quality ol 
services with AppSense studied the background of the 
Mechanics Hank, reactive security fixes in a resources- 
draining environment, resolving security and performance 
issttes, reduced maintained and help tiesk burden.

OB.IEC'nVKS OF THE STUDY
I'he following constitute the objectives of the study;
* 'f'o understand the frauds and thefts in banks;
• 'I'o align the current issttes in Hank Account frauds 

in Syndicate Hank. Bhadravathi branch;
do highlight Irauduleni activities in the Syndicate

bank:

customers in the Syndicate Hank;
• I'o know the dilficufties in identifying the frauds 

in bank accounts; and
• 'I’o oficr suggestions to prevent the bank account 

frauds and thefts in the banks to reap maximum benefit to 
txith the customers ;ind bankers to inijriovc their efficiency 
in performing the banking activities in the emerging economy.

SCOPE OE THE STUD\
'I'he current study focuses on the bank account 

frauds and the theft in the Syndicate I3ank in Hfiadravathi 
Brancfi, Shimoga District, d’his present study covers 50 
customers of Syndicate bank. It provides the information 
about tlie bank account frauds and thefts involved in the 
banking transactions.

HYPOTHESIS OF I ME S'f UDY
• : There is no significant rclationsliip betw’ecn 

bank account frauds and thefts in the banking transactions 
between banket and customer

'• 11 I be.ie i.s ii'iiiiK an! lelationship iietweni bank 
;i( count bauds and thefts m the banking transactions between 
hanki:r and cnstoiiici

MFrifODOiTHIY USED
For the colieclion of the primary data siinciuic.d 

(|iie.stionnaiies have been used and an exclusive survey was 
( (inducted in ffhadravalhi town limit.

I'he prinuiry data ;iie collected by conducting the 
peisonal mteiA'iews m the selected bank and by survey 
method hv preparing the c|ues!ionnaires based on the 
otiicelives of the study, I'he secondary data have been maiiiK 
dravc'ii from various maga/incs, journals, newspapers, 
iiiticles, lexibooks, ic|ionson llf  ̂and the data available on 
the banks web sites

S'l'ATLSTICAf. ANAIA'SIS, TOOLS AND 
TECHNIOUFFS

Chi S()uare (X' lest) is used for testing the 
hypothesis and to find out the significance of bank frauds 
and thefts in the banking uan.saclion in Bhadravathi town 
limit, .Shimoga district. This section analyses the netw'ork 
system issue of the bank account frauds among the customers 
and jtrcventive metisures provided by the banks lo their 
customers

FINDIN(;S OF THE STUDY
"It is evident th;il the mistake is always the same 

fraud was never considered :i possibility. Fraud is always 
obvious lo the fraudster’s colleagues after the event”.

• 'I'he (raudulcni activity in the banking sector is 
due to Ihc money laundering ;ind non- accountability and 
oilier institutional i'aclors are also responsible for the frauds 
in the banking transactions;

• The need lot money is increasing day by -  day, 
;is a result the crime rate with respect lo the banking activities 
is also gradually increasing in present days;

• f- xisicnce of organized crime rate in the banking 
transaction in the SyndietUe bank is increasing

• Aw'areness ol gap in the existing procedures has 
been observed

• I ,tick ol de icloelion of duty or lack adaisical
approach

RECOMMENDATIONS
After carrying out the survey and analyzing ilie 

whole data, some grey tireas are identified. They are 
presented bclow':

• Friuids should be. detected by following syslemalie 
methods like whistle blowing hotline, interna] tip off, law' 
enforcement investigation, changes in personnel duties, 
corporate security and risk management in the banks;



• It ;ui(1 risk assrs.smc'iu and design specific (ests lo 
lictcct the signilicanl potential Irauds identified through tlie 
risk assessnient;

• Use of control/asscssiiient panel made uj) ol 
rcirrcscnlatives, to ensure that more than one person is 
involved in drawing up the spccificalions;

• liili(Hluction of fraud policy and ethics policy 
statements;

• f'onstantly review all anti-fraud policies and 
I iroced tires:

• 1 siahlishing sound ojrerational control 
procedures;

• Developing appropriate information and 
<.oininunication system;

rONCUJSlON
To sum up, i t ' s  that the mind set and awareness that 

should be increased which will enable an organization to 
stop the incidence of fraud before it becomes catastrophic. 
1 Taud in the banking sector has become a phenomenon which 
needs a drastic resolution so as not to cripple that sector of 
the economy. The threat of fraud can come from inside or 
outside the organization, but the likelihood that a fraud will 
be committed is greatly decrease if the potential fraudster 
believes that the rewards will be modest, that they will be 
detected or that the potential punishment will be unacceptably 
high. Fraud prevention and fraud detection both have a role 
to play and it is unlikely that cither will fully succeed without 
the other, riiereforc, it is important that organizations 
consider both fraud prevention and fraud detection in 
designing an effective strategy to manage the risk of fraud. 
In the final analysis banks should endeavor to avoid the lack 
ol daily balancing of transactions, lack of deterrent 
[Hinishment of staff involved in fraud, doing more than one 
job which are incompatible and the use of passwords by 
unauthorized personnel.
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INTRODUCnON
The human sensitivity has revealed an urge lor 

mobility leading to a measure of Society’s progress. The 
history of this mobility or transport is the history ol 
civilization. Moving persons or things from the originating 
point to the destination, ‘Transporters’ perfonri one of the 
mosi importanl activities, at every stage of advancer! 
civilizations. Where roads are considered as veins and 
arteries of a nation, passenger and goods transported are 
likened to blood in circulation, enlivening economic activity 
of the Country. And Passenger Road Transport Service 
(PR'fS) is an essential concomitant of economic development 
and it must keep pace with the growing requirement.

Passenger transport services were regulated by the 
Dstrict level police authorities, prior t(r the coming in to force 
of the Motor Vehicles Act, 1939, by issue of permits, known 
as free permits, enabling bus operators to ply their vehicles 
in different directions in the District in a day wherevci 
passenger loads were available.

OBJECTIVES OF rilE STUDY
The following arc the objectives are:

0), To analyze the present marketing strategy 
adopted by TC\S, Koppa.

02. I'o fill the gap between desired and actual 
services being jriovided by TCTS to its Passengers

03. To collect and analyze the opinions regarding 
the company service facilities and

04. 'fo analyze the respondents opinion with respect 
to traveling experience and expectations in passenger 
transportation services.

SCOPE OF THE STUDY
Knowing passengers needs and |rreferences in 

transportation services is vital to many people. Among them, 
the beneficiaries are the researcher himself, TCS Koppa, 
other private/public transport services, general public and 
others who arc interested in the field of Passcngei Tumspoit 
Services.

SWOT ANALYSIS 
STRENGTHS

• Good infrastructure
• Good passenger amenities
• Good operational network
• Image and re]nitation in the society
• Effective services

WEAKNESS
• Unhealthy competition
• Motor Vehicle Act has not provision tor co­

operative transport
• Scarcity in adopting new technology
• Weak marketing plans
• Weak financial positions
• Higher cost of operational compared to 

competitors

OPPORTUNITIES
• Increasing demand for reliable and cost cllective 

mass transport
• Emerging potential niche segment
• Demand for integrated multi modal transport
• Nationalization of permits
• Tourism opportunities
• Business diversification



JKKA'I’S
• (jrowlh of conipclilion from ollici modes

f • Permit policy
I • No iccogiiition of govcnimeiU loi co o|)crative

sectors
• Bad road conditions

s a m p l e  siz e
'I'he present research is of quota sampling in nature. 

1 has met iOO number of respondents for this researcli form 
all tlic routes of TCS, where TCS buses arc runs more 1 met 
more people there and we met less number of |)assengers 
where 'I'CS buses runs less.

SOURCES OF DATA
Data arc facts, f igures and other relevant materials, 

past and present, serving as bases for study and analysis. 
The daUi serves as the bases for analysis, without an analysis 
of factual data no specific inferences can be drawn on the 
(jueslions under study. Inferences based on imagination or 
guesswork cannot provide correct answers to research 
questions, the relevance, adequacy and reliability of data 
determine the quality of the findings of a study. For the 
purpose of this [iresent study data from two sources collected 
namely primary and secondaiy data have been gathered.

PRIMARY DA'l A
Primary Data are original sources from which the 

re.scarcher directly collects data that have not been previously 
collected. In pr imary data plays an important role in a study 
at this kind. The researcher has collected [irimary data 
through personal interview method with the help of a well- 
structured questionnaire. The questionnaire in this study 
consisted of 33 questions in that 25service features arc extra, 
'fhis questionnaire is divided into 3 parts part A, part B and 
part C. Researcher has personally met all the respondents to 
get the primary data.

SECONDARY DATA
The .secondary sources consist of readily available 

compel and already compiled statistical statements and 
reports whose data may be used by researcher for their 
studies.

Sccoiuhiry data have been collected from too many 
sources. The major sources of secondary data are News 
papers Journahs/Magazines, Textbooks; Signed articles, 
Websites etc

completely based on data analysis and interpretation. The 
primary data collected from the respondents has been 
classified tabulated by following all the principle and 
practices of classification and tabulation.

CONCITJSION
Road tiansjjort has a special significance in the 

transport system m Karnataka because of two important 
reasons.

1) It is an infrastructure on which depends the 
growth of other sectors of the economy and

2) The geographical and economic conditions 
existing in the state are better suited to the development of 
this mode of transport

The different passengers use the services with 
different motives; rural general users arc substantially 
influenced by price, whereas the urban users are influenced 
by quality. Persons traveling for a long distance prefer 
have quality services where different type of customers and 
amenities are available. The users using the services for a 
short distance generally piefei time and safety. In tlie malnad 
region the absences of rail transport system, people have 
completely depend upon bus transport system. TCS Koppa 
providing good service to the people and hardly working 
to satisfy the needs of passenger so that consumer should 
get protection in all type of aspects.

DATA ANALYSIS PLAN
Primal^ data in the present research place a very vital 

role; conclusion and recommendations in this research are
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