| GETTY IMAGES \STORRHOTD

Gl Page -15. The Winduy

GET THE EDGE Followus & facebook.com/thehindu €©) twitter.com/the_hindu instagram.com/the_hindu

0
A |

THE :6mHINDU

Minds, machines, and

humanity

cocial Sciences and | jumanities play a
critical role in forging responsible Al

te,-estlﬂgly, Jonathan Penn, a
Ir'lstoriaﬂ and philosopher of
Wi aces highlighted how rule-
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is at the core of Al’s software
and algorithms. These moc!els
represent a simplified version
of the human\mind and body
that can be calculated and
predicted. In essence, creapng
intelligent machines requires
the formal encoding of pat
terns, The process of jdentify-
ing and compiling these pat
terns jis jnfluenced by socid
factors, raising the question of
Who writes the code and v&ih;:lt
d of representative sample1s
P t(’eep:rc’tarszmt patterns that
caricature the ‘human’ in ma:
nes,

User-centric Al

The cultural context and di-
verse meanings that arise from
human interactions are stan-

dardised to a specific type. Asa -

result, Al reflects and repro-

duces the social world of the
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algorithm developers. The
biases and intentions of the al-
gorithm creators underscore
the politics of technology and
raise ethical questions. Addi-
tionally, beyond the intention
and language of the software,
there are questions about who
can access the data generated
by the machines and how this
data is used beyond the opera-
tion of a specific machine. Un-
doubtedly, these concerns
lead us to the need for respon-
sible Al and the design of user-
centric Al, placing a guarantee
for the non-misuse of data.
Social Sciences and Humani-
ties (SSH), as fields of knowing
the social world and ongoing
conversation with human na-
ture, play a critical role in forg-
ing responsible Al A couple of
years ago, an interdisciplinary
platform in the UK. brought to-
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gether social scientists and phi-
losophers to collaborate with
data scientists, design special-
ists, policymakers, and indus-
try to align the social power of
AI with the moral and ethical
values of human society.

SSH provides insights and
enlightening historical per-
spectives on what happens
when individuals in a society
have reduced communitarian
relations, implications of old
and new inequalities, identifi-
cation of incentives and disin- -
centives (construction of ethi-
cal order of living) required to
maintain social order, and most
importantly, how new artefacts
can impact the social and polit-
ical power in a society. Automa-
tion technologies reorder the
nature-human-machine rela-
tionship. However, to what ex-
tent should this recasting of re-

e
aee

EDUCATIONPLUS

lationship bappen without
displacing human dignity, pri-
vacy, accountability, transpa-
rency, and fairness? Responsi-
ble Al is, in short, a demand for
a user-centric Al SSH provides
invaluable cues to these perti-
nent dimensions of technology-
led social change.

The rise of machine agency
raises the question of human
creativity and innovation, espe-
cially for thinking beyond tools
and software to fashion human
lives. In the impending world of
calculable human interactions
and predictive behaviour, we
must ponder on the role of ran-
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domness and contingencies in
the human world. Technologi-
cal breakthroughs, creative
thinking, and engineering so-
cio-political Utopias do not fol-
low predictable lines. Resis-
tance to predications animates
human agency by rescuing it
from being one-dimensional
and is the promise for humani-
ty. To sustain these critical as-
pects, a continuous conversa:
tion with the social world and
its creative expressions is need-
ed more than before.

The writer is Assistant Professor of
Sociology at GITAM Universits
Hyderabad.




