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The present reseorch paper prouides the platJorm to understand the
perception, behauiour, awareness leuel, usage oJ the Plastic Moneg and
tts tmpact on the ICICI Bank customers in the Dauangere Dtstri.ct. The
studg notes theJinancial beneJici.al impact oJ the use oJ Plastic Moneg
and tts satisJaction leuel uill qffect theJinancicl sgstem consequent upon
the reJorms as urell as highli.ghts the current useakness oJ the exlsting
banklng system in the area selectedJor the studg. The studgJocuses on
the generalbehautour and their perception touards the Plastic Moneg
holders oJ ICICI Bank ln Dauangere District. With the help oJ a structured
scheduleJor the Plasttc Money holders and personal interuieus with the
bank customers oJ ICIU Bank, the analgsts is rnade thereqfter' The
analgsis and i.nterpretation usill be made bg using suitable stafisttcal
tools and techniques tn order to arriue at an authenticated iryformatton
about the credit cardholders i.n the present scenario. It concentrates on
behaui.our, usages, sattsJaction, and perception, attitude oJ card holders
tousards the cashless societg ond its impact oJ the income oJ the selected
sample customers in the studg. FinaIIg it makes an attempt to olferJew
suggesttons to enhance better use oJ credit cards and hotu to cope tuith
the existing challenges inthe uake oJ seuere competi"tion'

Kegtuords: Plastic Money, Credit Cards, Perception, Behaviour, Banking Technologl
and Banking Services.

Section I
Introduction

The era of Plastic Money started in the form of'credit and debit cards. Now,
people can remotely access their money through these plastics. Carrying wads of
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