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21BREC20— E-COMMERCE and E-TAILING
CO1.Review the basic concepts of e-Business Models _
C02.Impart knowledge on B2B and B2C business processes and procedures.
CO3. Provide insights on the challenges and opportunities of e- commerce and e-retailing,
CO4 Enumerate the retailing and marketing practices in the digital environment.
C05.Elucidate the influence of e-commerce on e-business models and strategies in retailing.

Part-A , :
Answerall thequestions 6x1=6
1. E-commerce stands for ' COLK1
a)Electrical Commerce b) Electronic Commerce
c¢)Entertainment Commerce - d) Electrochemical Commerce
2. The World Wide Web (WWW) was introduced in the year " COl:K2
a) 1994 b) 1996¢)1992 d) 1990 _
. CO2:K1
3. An early form of E-commerce 1s
a. SCMb)EDI ¢)Both of thesed) Neither of these
4. Pick the following is not a party of SCM COz:K2
a) Suppliers b)Manufacturersc)Distributorsd)Customers
5. This E-Commerce commercial enterprise rﬁodel specifically specializes in CO3:K2

selling services or products online

a) Indirect Marketing b) Online Direct Marketing
¢) Brick & Mortar d)Marketplace

6. The concept of online marketing and selling of products and services through the internet is CO3:Kl
a) B2G b)B2C c)B2B d)B2E



Part-B

. , Answerall thequestions 3x6=18
Eachanswershouldnot exceed 400words ortwo pages
7. a)Discuss the types of Business Models CO1:K1
(or)

b)Write short note on the Traditional and Drop Shipping with example CO1:K2

8. a)Explain the layers in e-Commerce framework CO2:K2
‘ (or)

b)Summarizethe standards of Electronic Data Interchange CO2:K2

9. a)Discuss the challenges in Electronic Payment System CO3:K3
(or)

b)What is e-commerce compliance and why is it important for businesses? CO3:K2

Part-C
Answerall thequestions 3x12=36
Eachanswershouldnotexceed 800 wordsorfourpages

10. ?)Explain briefly the layers of E-commerce framework in detail. CO1:K3
(or)

b) Elaborate the software systems in e-commerce models in detail - CoLK2

11. a)Discuss the Securities in E-commerce framework CO1:K3
(or)

b)Define Electronic Data Interchange. Write the Applications used in Business CO2:K1

12. a)What is digital currency. Explain briefly on types CO2:K4
(or)

b)[lustrate the Payment Procedures in detail CO2:K2
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