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Course Outcomes:
CO1:Understand the importance of research in business.
CO2: ldentify business problems solved through research
CO3:Create ressarch design for effective problem solving
CO4:Apply statistical tools and techniques in arriving solutions and Interpretations
CO5:Develop research reports

Part A 10x1=10
Choose the correct answer:

1. How many points should a rating scale have? CO1K1
a. Five b. Four c. Two d. Somewhere from 4 to 11

2. What is a dichotomousquestions? CO1K2
a. Open ended question b. Close ended question
c. Allows only two choices a YES or NO d. Answers are opposites

3. Another name for a Likert Scale is . CO2K2
a, Interview protocol b. Summated rating scale
¢. Event sampling ' d. Ranking

4. A measurement that corresponds to largest frequency in a set of data is called . CO1K2
a. Mean b. Median c. Technigque d. Observation

5. The way or mode gathering data is CO3K2

a. Tool b. Method c. Technique d. Observation

6. Bibliography means . CO2K1
a. Foot notes b. Quotations ¢. List of books d. Biography

7. Short summary of technical report is called CO3K2
a. Article b. Research abstract c. Publication d. Guide

8. Which of the following is the method of product research? CO3K3
a. Staggered comparison test b. Paired comparison test
c. Non- directive method d. All of the above

9. The research related to is concerned with developing suitable pricing methods and CO4K3
policies. ‘

a.Pricing b. Consumer ¢. Promotion d. Sales

10. Promotion research piays following roles, except . CO5K3

a. Distribution research : b. Promotion research

¢. Motivation research d. Sales research



Part B
Answer All questions

Each answer should not exceed 400 words or two pages

11. a. Explain the nature of research.

(or)

11.b. Write short note on ethics in business research.

12. a. Explain the importance of research design.

(or)

12. b. Explain processing and analysis of data

13. a. Define and explain the characteristics of good sampling.

{or)

13. b. Write short note on Censes Vs Sample.

14. a. Explain the procedure to framing good questionnaire.

(or)

14.b. Write short note on mail survey.

15.a. Discuss the layout of report.

(or)

15.b. What are the various statistics in research?

Part C
Answer ALL questions

Each answer should not exceed 800 words or four pages

16. a. Briefly explain the qualities of a good research.

(or)

16. b. Difference between survey and observation.

17. a. Discuss briefly about the research process.

(or)
17.b. Explain the types of research.

18.a. How to formulate and testing hypothesis?

(or)
18.b. Differentiate probability sampling and non-probability sampling

19. a. What are the various types of interview?

(or)
18. b. Elaborate the types of data collection.

20. a. Draw the graphical representation of results.

(or)

20.b. What are the precautions to be followed in writing a2 good research report?
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