
[image: ]   


   
             Avinashilingam Institute for Home Science and Higher Education for Women
                 (Deemed to be University under Category ‘A’ by MHRD, Estd. u/s 3 of UGC Act 1956)
Re-accredited with ‘A+’ Grade by NAAC. Recognised by UGC Under Section 12B
Coimbatore - 641 043, Tamil Nadu, India

Master’s Degree Examination – November 2019
III Semester

Class	 :  II PG							                       Time: 3 hours                                                                                               Major  :  MBA - Tourism and Travel Management			Max. Marks: 60


17MTAC16 – Aviation and Cargo Management


	                                                         Part A                                           10 x ½ = 5
	Choose the correct answer


     1.	The foundation of commercial aviation in India was laid by ---------------		
            a. J.R.D. Tata	b. Vijay Mallaiah	c. Mohan Oberai	d. DhirubaiAmbani

2. 	Which of the following airlines introduced Boeing 707 at first?			
            a. Pan America	b. Swiss Air		c. Air France		d. Quantas		
     3.  	The headquarters of IATA is located in …………….					
	a. Rome		b. Geneva		c. Mumbai		d. Montreal
     4. 	Which of the following is an IATA Airport Code ………………….			
	a. HAM		b. EHAM		c. B7777		d. LH
     5.  	The Economy class is denoted by the letter ………………………				    
            a. Y			b. F			c.  P			d. M
     6. 	An area used for landing/takeoff the aircraft is ……………….				
a. Runway		b. Taxiway		c. Movement Area   d. Apron	
     7. 	Anna international airport is located at ………………				
	a. Delhi		b. Chennai		c. Mumbai		d. Cochin
     8. 	Which country’s currency is Ringgit?							
	a. Australia		b. Malaysia		c. Indonesia		d. Russia
     9.	Prohibited items are classified into ……………..					
	a. 3 categories	b. 4 categories	c. 6 categories	d. 9 categories
   10.	DGCA stands for 									
	a. Director for General Civil Airlines	
b. Director for General Civil Airports
	c. Director General of Civil Aviation			
d. Deputy General Commander for Aviation


        Part B		                                5 x 4 = 20
Answer ALL questions
Each answer should not exceed 200 words or one page


11.a. Trace the history and growth of aviation industry in India.				
(or)
11.b. Write notes on the Open sky policy.						

12.a. Write the role and function of IATA.						
(or)
12.b. Mention the duties and responsibilities of Cabin Crew.				
		
13.a. Differentiate between short haul and long haul.					
(or)
13.b. Draw and explain the parts of aircraft.						
14.a. List the class of services in airlines.						
(or)
14.b. Mention the passenger details that are required for making flight reservations.   

15.a. List out the prohibited items in airlines.						
(or)
15.b. Expand the IATA – Airline codes and abbreviations of following Airlines.
	      (i) AA		(ii) IA		(iii) AF		(iv) LH		(v) SQ			



					             Part C                                          5 x 7 = 35       Answer ALL questions
                      Each answer should not exceed 600 words or three pages


     16.a. Explain the significance of Chicago Convention and Warsaw Conventions.	   
(or)
     16.b. Examine the role of ICAO in the Aviation Industry.					   	

     17.a. Discuss in detail the in-flight services available in an aircraft.			   	
(or)
     17.b. How should we treat an un-identified bag inside an airport?			   

     18.a. Explain the embarkation and disembarkation procedures.		                           
(or)
     18.b. What are the types of baggage? How are they handled in an International airport? 

 19.a. Draw the format and explain the airway bill preparation.				    
(or)
 19.b. Describe the role of AAI and the guidelines provided by this association.                

 20.a. Write an essay of Freedom of Air.							    
(or)
 20.b. Discuss the role of aviation sector in tourism.					    
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