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17MIRC19 Housekeeping and Front Office Operations

                                                                         PART A                                       10 x 1 = 10       
           	Choose the Correct Answer

1. The main communication center of house  keeping is _____
     a. desk control room   	b. laundry   		c. horticulture   	 d. engineering

2. The room where linen is stored is called_________
    a. linen room   		b. uniform room   	c. laundry   		 d. stores

3. Executive housekeeper ____, supervise and coordinate work of housekeeping  
     personnel.
    a. motivates   		b. organize   		c. discipline   	 d. recruit

4. All the records of staff in shift are maintained in 	
    a. log book    		b. register book    	c. note book   	 d. memo book

5. Expand SOP
    a. standard operating procedures   		b. standard out point
    c. set of procedure   				d. standard outcome programmers

6. Spring cleaning is also known as
    a. deep cleaning   	b. block cleaning 	c. master cleaning   d. reasonal cleaning  

7. The color of white fabrics is enhanced by the use of 
    a. blue   			b.  soap		c. detergent   	 d. bleach

8. What is the standard size of hand towel?	
    a. 16”x 24” 		b. 15” x 25”    	c. 15” x 24”  		 d. 16” x 30”

9.  Which among the following is referred as sleepover bed ?	
     a. truckle bed   		b. platform bed   	c. vibrating bed   	 d. kang bed

    10. Expand E “key______	
    a. Executive key   	b. Emergency key    c. Electric key   	 d. Elevator key


                                                                 Part B		                                5 x 6 = 30
Answer ALL questions
Each answer should not exceed 400 words or two pages

11.a. Give the importance of housekeeping department in hospitals.
(or)
11.b. Elaborate on role of valet services.

12.a. Calculation the linen requirements for a hotel.
(or)
12.b. What are the various laundry methods adopted in hotels? Explain.

13.a. Explain about significance of cleaning and maintenance of equipment.
(or)
13.b. What are the cleaning procedures to be followed for public areas?

14.a. Write about inventory on services provided in corporate office.
(or)
14.b. Give a note on significance of installing burglar/smoke alarms in hotels.

15.a. What is the hierarchy pattern followed in front office department?
(or)
15.b. Explain about etiquette to be followed in front office.

							
						    Part C                                           5 x 12 = 60
 Answer ALL questions
Each answer should not exceed 800 words or four pages

16.a. Explain the relationship of housekeeping with other departments.
(or)
16.b. Give a detailed note on records to be  maintained by a house keeping department.

17.a. Write about the procedures to be followed in  bed making and turning down.
(or)
17.b. Explain the steps to be  followed for dry cleaning? 

18.a. Write in detail about cleaning procedure involved in maintaining a guest room.
(or)
18.b. Explain about suitability and uses of cleaning agents for different materials.

19.a. State the maintenance procedures to be followed for the services given below
         i) electricity      
         ii) elevators and escalators       
         iii) fire prevention and control   
         iv) pest control
(or)
19.b. Write about the service and maintenance required for  lighting , heating,      
          ventilation and plumbing in an institution.

20.a. Illustrate a front office layout for 
         i) hospital         ii) corporate office
(or)
20.b. What are the functions of front office and mode of communication in front desk?    
         Explain.
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