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Part-A 10x1=10 
Choose the correct answer 

Documentation is prepared 
a. at every stage b. at system design 
c. at system analysis d. at system development 

A decision table facilitates conditions to be related to  

a. Actions b. Programs c. Tables d. Operation 

An appraisal, of a systems performance after it has been installed, is called system 
a. planning b. review c. maintenance d. batch Processing 

Changing the relationship with and services provided to customers in such a way that they will not think 
of changing suppliers is called  

a. Lock in customers b. Lock out customers 
c. Lock in competitors d. Lock out competitors 

Translator for low level programming language were termed as_______ 
a. Assembler b. Compiler c. Linker d. Loader 

An assembler is____________ 
a. Programming language dependent 
c. Machine dependant 

An assembly language is a_________ 
a. Low level programming language 
c. High level programming language 

b. Syntax dependant 
d. Data dependant. 

b. Middle level programming language 
d. Internet based programming language 

Word processors are also called editors. 
a. screen b. structure c. stream d. document 

The DBMS language component which can be embedded in a program is_______ 
a. The data definition language (DDL) b. The data manipulation language (DML) 
c. The database administrator (DBA) d. A query language 

Architecture of the database can be viewed as___________ 
a. two levels b. four levels c. three levels d. one level 



PartB 5X6=30 

Answer the fol'owing 
Answer should not exceed 400 words or two pages 

11. a. Define Information Technology and its role in modern business. 

(or) 
b. Illustrate managing information technology in organization. Explain the recent trends in 

information system. 

a. Discuss about input and output technologies of Information Technology information. 

(or) 
12. b. Write the types of Information system. 

13. a. Define network .Explain network communication software. 

(or) 
13. b. Explain World Wide Web with browsers and search engines. 

14. a. Discuss about transaction processing information system. 
(or) 

14. a. Illustrate Intelligent support system. 

15. a. Explain business to business and business to customer application. 
(or) 

15. b. Describe overview of E commerce. 

PartC 5x12=60 

Answer the following 
Answer should not exceed 800 words or four pages 

16. a. Discuss about System design with example. 
(or) 

16. b. Explain Strategic uses of information technology. 

17. a. Illustrate data warehouse in organizational data and information. 
(or) 

17. b. Explain Database management system with advantage and disadvantage. 

18. a. Describe evolution and operation of internet with examples. 
(or) 

18. b. How IT support people and organizational activities? 

19. a. Explain about decision support system in data, knowledge and decision support. 

(or) 

19. b. Discuss about IT and its social impact with appropriate example. 

20. a. Illustrate E commerce infrastructure and support. 
(or) 

20. b. Describe about legal and ethical issues in E commerce. 


