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17MBMC27 Business Intelligence and Analytics

Part A

        10 x 1/2 = 5                  
Choose the correct answer
1._________ is the accumulation, analysis, reporting, budgeting and presentation of business  data. 
a. Business Intelligence      b. Business Analytics
c. Advanced Analytics    d. Data Mining
2 .A _________ is based on a multidimensional model which views data in the form of a data base.    
a. Data Mining
            b. Data Warehouse
           c. Data Mart
         

d. Enterprise Warehouse
3. ____________  is not sophisticated enough to be substituted for domain knowledge or for experience in analysis and model building. 
a. Advanced Analytics         b. Business Analytics         c. Data Mining            

d. Business Intelligence
4. ____________ are departmental subsets that focus on the selected subjects 
a. Data Models                    b. Data Analysis                  c .Warehouse              d. Data Marts
5. OLAP is abbreviated as ___________________
a. Online Analytical  Processing 
                                  b. Online Assessment Processing   
c .Online  Analytical Part                                                 d. Online Assessment  Part
6. Which type of data place things in one of two mutually exclusive categories?
a. Nominal 
                       b. Binominal 

  c. Ordinance 
      d. None of the above 
7. What type of data source does customer feedback falls into?
a. Generic

            b. Industry specific

  c. Field service data     d. None of the above 
8. What is the probability of event(X or Y) if probability of event X is 0.25 and the probability of event Y is 0.35?
a. 0.1

                       b. 0.087
                        c. 0.9

       d. 0.6
9. Which type of analytics gain insights from historical data with report and scorecards?
a. Descriptive 

  b. Predictive 
             c. Prescriptive 
       d. Decisive
10. Confidence level is 98%, p value is 
a. 0.2



  b. 0.02


   c. 0.0002
                  d. 2






Part B



                             5 x 4 = 20

                                                     Answer all questions

Each answer should not exceed 200 words or one page
11.a. Explain briefly data mart in Business Intelligence. 
(Or)

11.b. Explain the application of Business Intelligence System in Banking. 
12.a. Write a note on OLAP operations.
(Or)
12.b. What are the applications of data Mining?
13.a. List the various clustering techniques and its approaches. 
(Or)
13 b. What are the three major phases in developing an association rule?
14 a. What are the applications of artificial neural network?
(Or)

14.b. What are the key issues in managing big data? 
15.a. Write a note on Web Mining. 
(Or)

15.b. Differentiate between text mining and spatial mining. 






    Part C                                                            5 x 7 = 35

                                                   Answer all questions

                     Each answer should not exceed 600 words or three pages
                                        Question No.20 Case is Compulsory
16.a. Explain the important factors to consider while planning for availability of Business  

         Intelligence System.                              (Or)

      16.b. Explain the concept and importance of Business Intelligence System. 
17.a. Explain KDD Process in detail.                   

(Or)

      17.b. Discuss how data mining techniques used to analysis customer perception towards online    

         shopping. 
18.a. Explain in detail Business Analytics with suitable example. 


                                                                       (Or)

  18.b. Explain the role of business intelligence in health care industry. 
  19.a. Explain in detail spatial data structure.    
(Or)

  19.b. Explain in detail the software used for Business Analytics. 
  20.    Case

           There are two databases one has the demographic and economic data and 

           the other has the mean  score of buying behaviour and attitude measured 
           across various factors. The client would like to cluster the customers based on
           Case I Demographic and socio economic data

           Case II Attitude and buying behaviour data
          What clustering method would you suggest for Case I and what would suggest for Case II?
