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17MAPC20C ELECTIVE – I COUNSELLING SKILLS

                                                                 
                                                             Part – A
                                          Choose the correct answer                             (10X1/2=5)

1. Behavioural shaping is where
a. Simple behaviours are reinforced sequentially until more complex behaviour are learnt.
b. Children are taught the difference between right and wrong
c. Pigeon’s are placed in skinner boxes and trained to press a button to obtain food.
d. Any behaviour that has pleasant consequences is likely to be repeated.

2. Poor quality communication will result in 
a. Lack of direction		                                 b. Lack of coordination   	   
c. Lack of delegation		                      d. Lack of control

3. People are most likely to seek help when
a. They have time & Money		            b. Pain is greater than the barriers of seek help
c. They feel ashamed		                       d. They feel desperate

4. Helping can
a. Facilitate emotional healing		            b. be a teaching tool
c. create dependency in some clients 	            d. include all of the above

5. Common characteristics of helpers are that they ________
a. listen carefully    	b. are very intelligent	  c. are tolerant of ambiguity      d. a and c

6. Which one of the following methods is included in strategies that can enhance the counselling 
relationship?
a. Probing and leading	                                   b. attending and encouraging	
c. summarizing 		                                   d. responding to non verbal cues.

7. Listening skills include
a. accepting the client for what he is 		   b. being judge mental   
c. The ability to be patient and allowing the client to set the pace	
d. being honest in responding

8. The risk of exploitation is high in the counselling relationship because of the difference in ________
a. power		 b. training                              c. gender 		                 d. age
 
9. Rogerian’s are therapists who adhere to the ________ philosophy
a. gestalts  	            b. humanistic	               c. behaviouristic	                 d. existentialist

10. Exploring a person’s unconscious through spontaneous word association is ________
 a. dream analysis    b. transference	               c. free association	       d. resistance


                                                    
                                                                 Part – B
                                                   Answer all the questions
                          Each answer should not exceed 200 words or one page.              (5X4=20)

11. a. Write a note on communication skills.
 (Or)
      b. Define counselling and it’s helping power.

12. a. Explain about Internal frame of reference.
                               (Or)
      b. How counsellor can reflect the feelings of the client.

13. a. Discuss on the body language and its importance.
                               (Or)
      b. Elucidate the importance of Assessing Thinking.

14. a. Discuss about coaching skills.
                               (Or)
      b. Explain Negotiating home work.

15. a. Explain about Ethical Issues.
                               (Or)
      b. Write a note on supervision and support.



                                                                 Part – C
                                                     Answer the following 
                   Each answer should not exceed 600 words or three pages.                 (5X7=35)


16. a. Differentiate the role of counselling and psychotherapy.
                                                                        (Or)
      b. Discuss the stages involved in counselling process.

17. a. Explain the counsellor factors involved in showing attention and interest
                                                                        (Or)
      b. Write a note on importance of making reference.

18. a. Discuss in detail about assessing communication and action.
                                                                        (Or)
      b. Explain the importance of summarizing in counselling session.  

19. a. Write in detail about improving communication and action.
                                                                        (Or)
      b. Explain the process involved in terminating the counselling session.

20. a. Explain about diversity in counselling and helping.
                                                                        (Or)
      b. Enumerate on counselling theory and research.
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