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17MBAC24A /17MBMC24A Hotel Management

                                                                         Part A                                       10 x 1 = 10       
	Choose the Correct Answer

     1. HRACC stands for ----------									
a. Hostel & Reservation Association Classification Counter 
b. Hotel & Reservation Association Classification Counter
c. Hostel & Restaurant Association Classification Committee				
d. Hotel & Restaurant Approval Classification Committee										
     2. What is a motel?
           a.  A small Hotel	             
            b.  A small hotel on the highway where motorists check in
            c.  A large hotel with packing facilities                     
            d. A hotel with restaurant
		
      3.  _________ is one of the major role of front office						
            a.  Service of food                                                      b. Cooking food	
            c.  Reservation of rooms                                            d. Cleaning rooms

      4. Who heads the House keeping department?					
            a.  Executive House keeper	                                    b. Floor supervisor  
            c.  Manager                                                                d. Supervisor

      5. Which department receives orders to deliver food and beverages to the guests room?.
            a. Housekeeping                                                        b. Front office	
            c. Kitchen		                                               d. Room service

      6. Which food and beverage outlet serves alcoholic beverage? 						a. Housekeeping                                                        b. Bar 
            c. Sales                                                                      d. Front office	

      7. Expand GST 													a. Goods and Sales Tax                                            b. Good and Services Tax  
            c. Goods and Service Tax	                                   d. Goods and Sell Tool 
       
      8. Food cost report means									
            a. cost of beer	                                                           b. cost of room  
            c. cost of raw materials used in cooking                    d. cost of building
 
      9.  __________ is one of the sales promotion technique followed in Hotels			
            a. Food festival                                                          b. Discount of food 	
            c. Complimentary breakfast	                                    d. All the above

     10. ____________ is one of the mode of advertising.				
            a. Television advertisement	                                    b. Sales promotion 
            c. Marketing                                                               d. Communication
				



                                                                                  Part B		                              5 x 6 = 30
Answer ALL questions
    Each answer should not exceed 400 words or two pages


11.a. Explain about any three types of hotel?								                                                           
                                                                  (or)
11.b. Write a short note on role sales and marketing department in hotel?
		
12.a. Write short note on role of front office department in Hotel?										             (or)
12.b. Explain the role of supervision in Housekeeping department?
								
13.a. Explain the various types of menu?												                         (or)
13.b. Brief about the functions of Food and beverage management?								
14.a. Write a note on operating yard stick?											                                    (or)
14.b. Explain about importance of stock taking in hotel?
							
15.a. Explain about man power planning?												                        (or)
15.b. Write a note on various sales promotion techniques followed in hotel?	

										
			                                	Part C                                                     5 x 12 = 60
 Answer ALL questions
Question No 20. Case is Compulsory
Each answer should not exceed 800 words or four pages


16.a. Describe the classification and star system of hotels?											             (or)
16.b. Explain in brief about role of Federation of hotel and restaurant association of India?												
17.a. Brief about the importance and role of housekeeping department in hotels?								             (or)
17.b. Explain about types of Accommodation?	
				
18.a. Explain about various types of service in hotels?											                         (or)
 18.b. Brief about control and performance measurement followed in food and 
          beverage management?																
19.a. Give an detail account on selection, recruitment and training of staff?								                         (or)
 19.b. Explain about advertising and public relation?											
 20. Case Study (Compulsory)
        As a HR manager of a 5 Star Hotel, Design Performance Appraisal Form for the staff.											
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Seek and Ye Shall Find





