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16BTOC22 - Air Ticketing
PART - A 10x1=10

Choose the correct answer:
1. CBBG refers to

a) Extra Seat | b) Baggage

c) Infant d) None of the above.
2. In Electronic ticket coupon status “O” indicates ?

a) Void b) Open for use

c) Closed d) Operate.
3. The code “C” indicates which class of flight service?

1. Economy b) Business Class

2. Business Class Premium d) First Class

4. If the ticket contains more coupons than are required, the appropriate flight coupon(s)
shall be marked

a) Void ' b) Cancel
c) Print d) Validate
5. The fare code of Infant is ?
a) IN? b) IF?
c) ID? d) IT
6. The ultimate stopping point of the journey as shown in the ticketis.....................
a) Origin b) Stopover c) Destination d) Layover
7. ASM stands for:
a) All Seat Miles b) All Seat Passenger Miles
c) Available Seat Miles d) Available Seat Passenger Miles
8. will be used for automated issuance of interline
accountable traffic documents other than the ticket and baggage check.
a) MPT b) MPD c) MCO d) PTA
9. is a business travel payment network, owned and
operated by shareholder airline from around the world.
a) UATP b) MPD c) IROE d) TFC
10. Decode the currency code HKD
a). Hong Kong Dollar b). Hong Kong Dinar

¢) Hong Kong Dirham d) Hong Kong Dram
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PART -B 5x6=30
Answer the following
Answer should not exceed 400 words or two pages
11. (a). Traffic documents - Brief.
(or)
11. (b). Passenger Ticket - Explain.

12. (a).Give an outline on MCO.
(or)
12.(b). Write the guidelines for MPD.

13. (a).Write the general terms and conditions of Credit card.
(or)
13.(b). What is UATP cards and explain its usages.

14. (a) Who is an unaccompanied minor? and write the general fare policy of UM in
Airlines.
(or)
14. (b). Discuss the formalities in fixing accompanied Infant and Child's fare.

13. (a). Write the operations and linkage of BSP with agents.
(or)
15. (b). lllustrate the commission and service fee adopted in BSP.
PART -C 5x12=60
Answer the following
Answer should not exceed 800 words or four pages

16. (a).Write the difference between Manual ticket and E-ticket.
(or)
16. (b). Explain the procedures in baggage checking.

17. (a).Discuss in detail about the types and guidelines of MCO.
(or)
17.(b) What is MPD and write its types?

18. (a)What is TFC and write its types?
(or)
18. (b) TFC identifications and general conversion procedure - Discuss.

19. (a) Explain different types of Special fares.
(or)
19. (b). lllustrate the standard conditions and general rules adopted in special fares.

20. (a).Describe the advantage and disadvantage of BSP.
(or)
20. (b). What is BSP? and discuss the aims and background of BSP.
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