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INTRODUCTION

"L iteracy education i s  intended only to 

quicken our service . Literacy is  not the 

end o f  education, not even the beginning, 

i t  i s  only the means whereby men and women 

can be educated",
-Mahatma Gandhi.

National development i s  the task o f building a 

bright future fo r  every c it iz e n , u t i l is in g  his own 

con tribu tion . National development involves assessing 

the resources, se ttin g  up o f  w ell defined targets and 

gearing and adopting technology towards achieving the 

national goa ls .

N ational development means development, growth, 

expansion and reconstruction  in economic, p o l i t i c a l ,  

s o c ia l and cu ltu ra l expansions o f  a nation. National 

development i s  a slow, gradual process where sustained
Vuand continjpus e f fo r ts  have to be made. Education i s  

the veh icle  fo r  human development as w ell as the 

national development. The main task o f  education must 

be to  make a l l  c it iz e n s  conscious o f  th e ir  r o le , righ t 

and re s p o n s ib ilit ie s  in contemporary Indian society , 

to  enable them to contribute th e ir  best in the 

advancement (Nanda, 1982).
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Democracy cannot function  without education 

I t  has to be used as an instrument o f  so c ia l, economic 

and p o l i t i c a l  change and should be related to solving 

the problems o f  national development. The formation 

o f  appropriate philosophy o f  education is  basic to 

national planning and development (Devadas, 197s)o

Mahatma Gandhi, Father o f  the Nation, 

considered i l l i t e r a c y  to  be In d ia 's  sin and shame. 

L iteracy is  essential fo r  personal and national progress. 

According to the Census Report (1981) the number o f 

i l l i t e r a t e s  in the age group o f  15-35 are 11.0 m illion s . 

Youth has a v ita l ro le  to play in eradicating th is  

high le v e l o f  i l l i t e r a c y  (Manorama Year, 1987).

CL
Youth, the cream of^ society , i s  an asset to a 

country. I f  proper d irection  i s  given, the youth can 

achieve unafchievables. I f  the energy o f  the youth is  

harnessed and directed towards development, then the 

f r u it s  o f  development w ill  be in our hands (Pasi, 1985). 

Youth i s  the nation 's strength and pride and educated 

youth can be the vanguards in the national e f fo r ts  o f 

eradication  o f  i l l i t e r a c y  which i s  Important, both fo r  

elim inating poverty and fo r  healthy functioning o f 

the p o l i t i c a l  system. ,



The National Service Schane(NSS) i s  an 

organisation fo r  the students to help them get 

involved in nation building a c t iv it ie s  from th e ir  

early years o f  age. The aims o f  the NSS are to 

promote national consciousness, a sense o f  s o c ia l 

re sp o n s ib ility , inculcation  o f  d is c ip lin e , dignity  

o f  labour and help students to develop th e ir  to ta l 

personality . The NSS was introduced by the 

Government o f India in 1969-70 in selected u n iversities  

and it  i s  being expanded to cover a ll  the u n iversities  

in the country and the to ta l number o f  students 

partic ipa tin g  in the scheme i s  now more then 

3 ,OQOOO (Huibe, 1978),

Now, NSS i s  implemented at Higher Secondary School 

le v e l  infbur states with a strength o f  over 7,20,000 

f o r  concurrent programmes, and over 3>60,000 fo r  

specia l camping programme during 1985-86. At present, 

the strength has increased to 65,000 in the U niversities 

and 20,000 in Higher Secondary Schools( Venkatachari, 1987)•

Point No. 16 o f  the New 20 point Programme 

re la tes to the involvement o f  students and voluntary 

agencies in programmes fo r  the removal o f adult 

i l l i t e r a c y .  Ministry o f  Human Resource Development,
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Government o f  India (1987) in i t s  dra ft ou tlin e  
on "Technology Mission fo r  Eradication o f  I l l i t e r a c y "  

has indicated that the Mass Programme is  to  make l ite r a c y  

a people *s mission, harness a l l  agencies f o r  the Mission, 

pose Mass Literacy Programme (MLP) as a challenge fo r  

the South, secure parti c i peat ion  of the d iscip lin ed  

fo r ce s  and lay stress on wamen^ participation. I t  

i s  also stressed that the fun ction a l lite ra cy  must be 

the main a ctiv ity  o f  National Service Scheme, increasing 

coverage from 2,00,000 student volunteers in 1936-87 

to 5,00,000 by 1990.

Each NS3 Volunteer o f  HSS involved in MLP
U>

are^expected to teach one learner and give a> deep root 

to  the programme. To assess the extent o f  participation  

o f  NSS volunteers o f  Higher Secondary Schools and 

thereby to build  up the programme further, th is 

p i lo t  attempt i s  taken up. The ob jectiv es  o f  the 

investigation  are to study the,

1. P articipation  o f  NSS volunteers and programme 

o f f ic e r s  in MLP,

and 2. Opinion o f  learners about the MLP



^Retoiefo o f  ^literature



/

I I  REVIEW OF LITERATURE

The lite ra tu re  related to th is study are 

reviewed on the fo llow in g  lin es :

A. Adult Education -  heed o f  the Bay

B. Existing Adult Education Programmes

and Co National Service Scheme and Mass Literacy 

Programme.

A* Adult Education -  Need o f  the Lav:

Education is  a v ita l  component fo r  the progress
4

and development o f  a soc ie ty . I t  i s  often  regarded as
■

key input in country‘s developmental process. Education 

sh a ll be directed  to the f u l l  development o f  the human 

person ality  and to the strengthening o f  respect fo r  

human righ ts and fundamental freedom. I t  sh a ll promote 

understanding, tolerance and friendship  among a l l  

n ations, ra c ia l and re lig iou s  groups (Mahlwat, 1997).

Adult education has been undertaken to 

eradicate i l l i t e r a c y  from India. I t  aims in making 

the people conscious about th e ir  rights and duties 

and educate them regarding a l l  the matters pertaining 

to th e ir  day to day l i f e  (Basu, 1987).
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According to Singh (198T7)» adult education is  

the acqu isition  o f  new ideas, s k i l l s ,  attitudes and 

understanding by people whose primary occupation in 

l i f e  i s  other than learning o r  studentship* Adult basic
nxJreducation i s  s#en to provide the s k i l ls  needed to survive 

in the modern world but to go beyond that into enabling 

a person to function  e f fe c t iv e ly  in that (*)6rld(Bown, 1987).

Adult education is  essen tia l to tone up the 

knowledge and the consciousness o f  the vast m ajority 

o f  out people (Josh i, 1987). Adult Education is  a 

weapon fo r  combatting d isease, ignorance and poverty.

I t  i s  recognised as the most v ita l  instrument in 

providing access to education f o r  a l l  (Devadas, 1978). 

According to Encyclopaedia, B ritan ica , adult education
O-in  i t s  broAdest sense, s ig n ifie s  any form o f learning 

undertaken by o r  provided f o r  mature men and women.

Adult education is  not lik e  running a school to which 

students come f o r  a certain  number o f  years, and i t  i s  

a matter o f  teaching a 3 c i l l  to a person and thinking 

that the job is  done (Prasad, 1987).

Adult education -  looked upon as a method o f  

human resource development, including lite ra cy , fun ction a l 

development and creation o f  awareness among the poor
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regarding th e ir  inherent power to determine th e ir  

d estin ies  -  should become the method in the new 

development process. I t  can contribute to the new 

development strategy in three s ig n ifica n t ways: 

f i r s t l y ,  by making a substantial part o f  the whole 

fo rce  l ite ra te  and better s k ille d ; secondly by 

y involvement o f  the people in various development 

programmes which would make i t  possib le  to achieve 

optimum poten tia l and minimise wastage; and th ird ly ,
.L  •

t

"bycfcfcatibft o f  awareness among the poor regarding the 

laws and p o lic ie s  o f Government whereby i t  would be 

possib le  to implement the strategy o f  red istr ib u tive  

ju stica (M in istry  o f  Education and S ocia l Welfare, 1978).

I l l i t e r a c y  as a mass phenomenon blocks economic 

and soc ia l progress, a ffe c ts  adversely economic

productiv ity , population con tro l, national integration
b

< and improvement in health and san itation . Undoi^tedly,

i l l i t e r a c y  is  a serious impediment to ones own 

growth as also to socio-econom ic progress and to the 

potentia l s ta b il it y  o f  the country.

The p r o file  o f i l l i t e r a c y  in the country
i

approximately coincides with the p r o f i le  o f  poverty. 

Poverty and i l l i t e r a c y ,  which form a positive  means
a

mutually re in force  each other (State Resource Centre 

fo r  Non-Formal Education, 1986).



Literacy education is  one simple and d irect
*

form to fig h t  against th is ’v io la tion  o f  human right 

which i l l i t e r a c y  represents. But adult education in 

i t s  many forms should also begin by id en tify in g  the 

individuals who are denied th e ir  righ t to equality 

and who are discriminated against. This area o f 

discrim ination against our fe llow  human being should 

be burned inkooitn. conscience (Adiseshiah, 1937).

Literacy has been defined as an extension o f  

the functional potentia l o f  language with regard to 

the written mode o f transmission in volv in g  w riting and 

reading s k i l ls .  A person i s  l ite r a te  who can, with 

u n d ersta tin g  both read and write a short, simple 

statement o f  h is every day l i f e  (UNESCO, 1966).

Literacy i s  essen tia l fo r  personal and national 

progress. We have m illions o f  i l l i t e r a t e  people in 

our land who are imbued with wisdom. But i f  they were 

able to read, they would be even b etter  persons.
t

Education gives inner strength to people and also 

helps them to improve th eir s k i l l s  (Gandhi, 1937).
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Literacy promotes attitudes o f  re fle c t io n  and 

looking at things lo g ic a lly  which are important in 

modern soc ie ty . Apart from a ll  these, l ite ra cy  i s  an 

basic human right*Gne i s  surprised that one has to 

say so much in support o f  th is  (Raghavan, 1997).

I l l i t e r a c y  retards the development o f  the countiy. 

This is  the condition apalling ignorance and super­

s t it io n  of rural people. It  i s  only proper education 

that can d ispel th is  ignorance and superstition , 

thus helping to raise the so c ia l standards o f  our 

people (M ali, 1994). The eradication  o f i l l i t e r a c y  

i s  a v ita l  n ecessity  because, i l l i t e r a c y  i s  one o f  the 

worst forms o f  human deprivation in contemporary 

soc ie ty .

The ro le  o f  lite ra cy  in the national development 

i s  beyond dispute now. Literacy i s  not the mere 

a b i l i t y  to read and write and do some arithmetic 

but i t  i s  the use o f  th is  a b ility  fo r  some o f  the 

most v ita l task o f  one 's l i f e .  Literacy therefore, 

means to an end not an end by i t s e l f .  I t  i s  used as 

an opportunity fo r  acquiring the relevant knowledge, 

s k i l l s ,  attitudes and values, re la tin g  to on e js i 

vocational improvement, economic betterment, so c ia l 

and personal enrichment (Lutta, 1973)o No nation in 

modern times has ever gained a comfortable standard 

o f  l iv in g  without lite ra cy . Literacy opens the way 

to  further education, economic opportuniy, advancement 

and better liv in g .
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According to the Census Report (1981) the 

l ite r a c y  le v e l in India i s  56.25 per cent. Since 1950* 

d iffe ren ce  has been stead ily  whittled down.

TABLE I

LITERACY LE7EL IN INDIA (1951-1981)

S.No. Year (1951-1981)
Percentage o f  
lite ra cy

1. 1951 17

2. 1961 25

5. 1971 50

4. 1981 56

Male rate in India i s  46.89 per cent and 

female rate is  24.82 per cent. The percentage o f  

l i t e r a te  population is  growing but i t  is  increasing 

so slow ly, than the number o f  i l l i t e r a t e s  in the 

country which has kept increasing (Manorama Year, 1987).
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The statewise lite ra cy  le v e l in India is  

given in  Table I I .

TABLB II

LITERACY LEVEL IN INDIA (STATEWISE) 1981.

S.Ho. India/State/UT Total population

, T M F
2 3 4

INDIA** 36.23 46.89 20.82

STATES
1. Andhra Pradesh 29.94 39.26 20.39
2. Bihar 26.20 38.11 13.62
3. Oujarat 43.70 54.44 32.30
4. Haryana 36.14 48.20 22.2 7
5. Himachal Pradesh 42.48 53.19 31.46
6. Jammu <5k Kashmir * 26.67 36.29 15.88
7 . Karnataka 38.46 48.81 27.71
8. Kerala 70.42 75.26 65.73
9. Madhya pradesh 27.87 39.49 15.53
10. Maharashtra 47.18 58.79 34.79
11. Manipur 41.35 53.29 20.06
12. Meghalaya 34.08 37.89 30.08
13. N agaland 42.57 50.06 33.99
14. Orissa 34.23 47.10 21.12
15. Punjab 40.86 47.16 33.69
16. Raj asthan 24.38 36.30 11.42
17. Sikkim 34.05 43.95 22.29
1 8. Tamil Nadu 46.76 58.26 34.99
19. Tripura 42.12 51.70 32.00
20. Uttar Pradesh 27.16 38.76 14.04
21. West Bengal 40.94 50.67 30.25
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UNION TERRITORIES:

1. A & N Islands 51. 56 58.72 42 .14

2. Arunachal Pradesh 20.79 28.94 11.52

3. Chandigarh 64.79 69.00 59.31

4. D & N Haveli 26.67 36.32 16.78

5. Delhi 61.54 63.40 53.07

6. Goa, Daman & Diu 5 6.66 65.59 47.56

7. Lakshadweep 55.07 65.24 44.65

8. Mizoram 59.83 64.46 54.91

9. Pondicherry 55.85 65.84 45.71

* Excludes Assam where census could not; be held

Excludes the population fo r  area under unlawful 

occupation o f  ffekistan and China where censu® 

could not be taken.

- k .
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TABLE III

LITERACY RATE-TAMIL NADU STATE AND COIMBATORE DISTRICT

State Percentage o f Literacy

Total Male Female

Total 46.76 58.26 34.99
Tamil Nadu Rural 38. 56 51.16 26.80
state

Urban 63.45 72.50 53.99

Total 53.10 64.04 41.59
Coimbatore Rural 41.94 53.34 29.14
D istr ic t

Urban 64.06 73.39 54.05

Table II  p ictu ri,ses the lite ra cy  le v e l  in the

d iffe re n t  states in Indid and Table III  exhibits 

the s tate Tamil Nadu state and the study area, the 

Coimbatore D istr ict  (State Resource Centrq f o r  Non- 

Fom al Education, 1986).
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B. Bnisting Adult Bducation Programmes:

The d iffe ren t p ro jects  functioning at present 

are as under (State Resource Centre fo r  Non-Formal 

education*

i .  Rural Functional Literacy p ro je cts :

This is  the major Centrally Sponsored Scheme

under which funds are provided on cent per cent basic
■

in  accordance with the approved fin a n cia l pattern toi
a l l  the State Government and Union Territory admini­

s tra tion s . The number o f  such p ro jects  at present is

396. The scheme aims at settin g  up adult education
■

p r o je c t , upto 300 adult education centres, covering 

one or two continuous development b locks, in case o f 

States and upto 100 centres in  case o f  some Union 
T e rr ito r ie s , as well as h i l ly  and d i f f i c u l t  terrians 

in  some States. At the end o f  March 1984, 70,285 

centres were running with an enrollment o f 20,96,528 

learners in  the country.

i i *  National Adult Bducation Programme:

I t  ®as launched on 2nd October, 1978, I t  has

been accorded the highest p r io r ity  by the union *
Government aims at liqu idatin g  adult i l l i t e r a c y .  I t  

aspires to make the poorest o f  the poor lite r a te s ,



bu ild  in them S k ills , ensure than better standards o f  «
l iv in g , develop in them confidence and leadership to 

fa ce  the r e a l is t ic  challenge o f  l i f e  and help to fin d  

employment, to the extent possib le  (Bordia, 1990).

NAEP is  a means to bring about a fundamental 

change in the process o f  socio-econom ic development. The 

primary purpose o f  the Programme i s  to provide to the 

adult learners with s k i l l  fo r  s e lf-d ire c te d  learning, 

leading to s e l f -r e l ia n t  and active ro le  in th e ir  own 

development and in the development o f  th eir environment. 

Any NAEP w ill  succeed only when i t  has an in b u ilt  

provision fo r  follow -up (Reddy, 1981).

National P olicy  o f  education envisages that adult 

education would be ua means f o r  reducing economic, so c ia l 

and gender d is p a r t it ie s . The prin cip le  aim o f  the new 

National Programme o f  Adult Education (NAEP) i s  to 

provide education including l ite r a c y , to the population 

in  15-35 age group, which numbers about 100 m illion .

NAEP, would be phased time^bound programme, covering 

approximately 40 m illion  by 1990 and another 60 m illion  

by 1995 (Singh, 1987).



i l l .  State Adult Education Programme:

An important development in Hie implementation 

o f  the programme is  greater involvement o f  the State 

Government than before* E fforts are continuously 

being made to step up the coverage o f  adult i l l i t e r a t e s  

through schemes funded by the State Government. Not 

only are the on-going p ro jects  being strengthened but 

new p ro jects  are added to ensure that the programme 

reaches the educationally backward regions and secures 

the participation  o f  women, scheduled caste and 

scheduled tr ib e  communities whose lite ra cy  i s  much 

below the average lite ra cy  rate. The Tamil Nadu
*

Government i s  providing funds fo r  121 projects covering 

3,45»000 learners.

iv .  Adult Education through Voluntary Agencies:

In the context o f  the new 20 Point Programme 
announced by the Prime Minister and the Minimum Needs 

Programme, the ro le  o f  voluntary agencies in the Adult
t

Education Programme cannot be over-emphasised. To 

ensure greater participation  o f voluntary agencies, 

the Central Scheme o f  Assistance to Voluntary Agencies 

working in  the f ie ld  o f  Adult Education, (kJhich remained 

in abeyance fo r  some time, was revived in April 1982.



Under th is  scheme, registered voluntary so c ie t ie s
x

are sanctioned grant by the Government o f  India fo r  

undertaking p ro jects  o f  fu n ctio n a l-lite ra cy . Post­

l it e r a c y  resource development, pub lications, holding 

o f  seminars, etc. The grant is  given on p ro ject basis 

at the rate o f  100 per cent o f  programme cost and 75 

perjcent on administrative cost fo r  f ie ld  p ro jects .

For publications and seminars, the grant is  lim ited 

to 50 per cent and 75 per cent respective ly  o f  the 

approved pattern.

v . Involvement o f  Students and Youth in the Adult * •

Education Programme:

In pursuance o f point No. 16 o f the new 20-point

Programme, The U niversity Grant Commission (UGC) has
•  •

decided to a ctive ly  involve u n iv ers ities  and co lleg es  

a l l  over the country in the Adult Education Programme, 

with sp ecia l emphasis on women, scheduled ca stes / 

scheduled tribes and people from rural and backward 

areas as also the handicapped. I t  has easrmarked about 

Rs. 135 m illion  to provide 100 per cent fin a n cia l 

assistance to the u n iversities  and co lleg es  fo r  the 

period upto March, 31, 1990 to enable them to undertake 

longterm planning and to formulate th e ir  action plans.



v i .  Nehru Yuvak Kendras:

The involvement o f non-student youth in the 

adult education programme has also been conceited 

mainly through Nehru Yuvak Kendras (NIK) . I t  i s  

proposed to strengthen the present e ffo r ts  o f  NYKs 

in taking up sizeable programme o f  adult education 

within their respective areas. While funds fo r  the 

purposes w ill continue to be provided as before , the
t

State Government/Union Territory administrations 

within whose ju r isd iction  the NYKS are established 

have been advised again to extend help and cooperation 

to the NYKs in developing su itable programme o f 

tra in ing  and educating the youth according to th e ir  

f e l t  needs. During 1993-84, 136 Nehru Yuvak Kendras

were provided funds fo r  organising Adult Education 

Programme in the country through National Service 

Volunteer (NS7). They organised approximately 2500 

Adult Education Centres in which nearly 230 NSVs were 

involved and 70,000 rural adult learners benefited 

from th e ir  programmes.

v i i .  Functional Literacy fo r  Adult Women:

Started in the International Women’ s Year 1975 

and funded by the Government o f  India, the Programme 

is  aimed at imparting lite ra cy  s k i l ls  to rural and 

urban women under the integrated Child Development
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Service^ Scheme. The major thrust o f  the programme 

i s  to provide education for women in subjects l ik e :

i .  elem ents o f  health and hygiene;

i i .  food and nu trition ;

i i i .  home management and ch ild -ca re ; 

iv , c i^ ic  education and

v . vocational and occupational s k il ls . The 

programme is  being implemented through the Ministry 

o f  Social Welfare, Under th is  scheme 85*137 women 

attended the fun ction al lite ra cy  courses during

1993-34.

v i i i .  Post-L iteracy and Follow-up Programme:

One o f  the major thrusts during 1982-83 has been 

on in it ia t in g  p o s t-lite ra cy  and follow -up programmes 

at places where the regualr adult education programme 

had been completed. I t  was considered essen tia l not 

only to prevent learners (who had acquired basic 

lite ra cy  s k i l ls  in the 10-month adult education course) 

from lapsing in to  i l l i t e r a c y  but also to make them 

s e lf -r e l ia n t  and induct them into a process o f  continuing 

e^idcation. The m odalities o f  implementing the post­

lite ra cy  and follow -up stage o f  adult education 

programme as worked out in the Report o f  the Committee

1
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on p o s t-lite ra cy  and Follow-up programme set up by
the National Board o f  Adult Education envisages that

resp on s ib ility  fo r  organisation and funding o f  th is

programme should rest with pro ject agency which i s

responsible fo r  conducting the adult education programme.

In respect o f  the Central and Centrally sponsored
<

Schemes o f  Adult Education fo r  which the Government 

o f  India has the funding resp on s ib ility , funds are 

released by the Ministry o f  Education fo r  p ost-lite ra cy  

and follow -up a c t iv it ie s  in respect o f  projects that

have already completed the f i r s t  cycle o f  10-month 

duration.

ix .  Revised Pattern o f  Adult Education Programme:

Two Years o f  Adult Education Programme is  clea rly  

defined in I I I  phases.

I Phase 
(8  months)

350 hours o f  lite ra cy , "Numeracy 
with general education, as may be
relevant to the needs o f  the
learning c lie n te le  and be o f  use
in th e ir  d a ily  l i f e .

II  Phase 
(4 months) 150 hours-reinforcem ent o f  the 

lite ra cy  and numeracy s k i l l s  in
order to prevent any p o s s ib il ity  
o f  replace.

I l l  Phase
(one year) 100 hours spread over one year 

programme o f  post lite ra cy  and 
follow -up use o f  l ite ra cy  and 
numeracy s k i l ls  acquired during 
the f i r s t  year and make him to 
be s e l f  re lia n t.
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I t  has been emphasised that Adult Education 
Programme should be linked with various development

programmes, p a rticu la rly  the fo llow in g , fam ily planning

and ch ild  w e^lfare, conservation o f  energy and
Lenvironment resources, IRDP, NREP, R|I)G-P, TRYSEM,

DWCRA, While strengthening the learning models under 

the adult education programmes to ra ise  the le v e l o f  

the b e n e fic ia r ie s , determined e ffo r ts  w ill  have to 

be made sim ultaneously, through group a c t iv it ie s  to 

promote increased participation  o f  the learners
0 •

themselves, and to improve the functional relevance 

o f  education with reference to the various development 

programme.

C. R ational Service Scheme and Mass Literacy- 

Programme:

NSS was started by the Ministry o f  Education 

and Socia l Welfare in September, 1969 in the selected  

u n iv ers itie s  from a l l  over the country with the 

coverage o f  about 40,000 students and has now been 

gradually extended to cover about 7#7 lakhs students 

in the year 1936-87* At present i t  i s  operated 

under the M inistry o f Youth A ffa irs and Sports. Tamil Nadu, 

thus is  major state in the country, implementing 

NSS on a massive scale (Nagarajan, 1937).
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In any mass lite ra cy  programme, services o f  

various sections o f the community and th e ir  talent 

should be u t il is e d . Adult Education Programme so fo ri
devised have re a lly  not succeeded in a ttracting  the 

serious attention o f  educated sections o f  the community 

in clud ing  students, teachers, retired  personnel, 

house-wives and voluntary organisations who can make 

s ig n ifica n t contributions to the lite ra cy  compaigns.

The educated sections o f the country should be 

d. considered as an important community resource and

m obilised fo r  eradication o f  i l l i t e r a c y .

Sustained e ffo r ts  f o r  a mass l ite ra cy  campaign

would c a l l  fo r  nation. Wide m obilisation  to involve

a l l  sectors o f  development and a ll  agencies in the

lite r a c y  e ffo r ts . A mas3 campaign fo r  removal o f
¥ •

i l l i t e r a c y  should involves a l l  employers in the 

organised or semi-organised section s. Following are
<“ Cuthe ob jectives o f  mass lite ra cy  campaign:

1• The programme aims to upgrade the awareness o f  

the people and improve th eir  functional s k i l ls .

2 . I t  should enable people to reduce their exp loitation .

3. I t  should increase their participation  in the 

development process o f  the country.

i
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4.

4

i

4* I t  should enable them to take advantage o f

the various programmes and f a c i l i t i e s  that have 

been created fo r  them.

5, I t  should improve th e ir  own health and healih 

o f  members o f th e ir  fa m ilies ,

6, I t  should enable the women to secure th eir 

r ig h ts  in the society .

7 , I t  should improve the environment they liv e  in . 

and

S, I t  should enable deprived and the poor to 

improve the quality  o f  th e ir  l iv e s .

The Central Advisory Board o f  Education ĥ kd given 

a c a l l  f o r  theju t i l l  sat ion o f  school and college 

students in MLP undes^ each one teach one programme.

The Mass Functional lite ra cy  Programme(MFLP) introduced 

in  May, 1986, tr ie s  to involve more students (both NS3 

and Non-U S3) in the eradication o f  i l l i t e r a c y ,  mainly 

during vacations and holidays. Subject to the 

convenience o f both volunteers do i t  as part o f  th eir  

many a c t iv it ie s  and get cre d it  fo r  the vcrk. I t  i s  a 

golden opportunity fo r  educated youth o f  the country 

to  serve the nation.', in a unique manner through it s  

MLP. This MLP has to be rea lly  a people *s programme 

ensuring the community support and assistance, needed 

f o r  i t s  success (State Resource Centre fo r  Non-Formal 

education, 1987),



Mass Programme fo r  Functional Literacy

through students and teachers o f U n iversities /

Colleges/H igher Secondary Schools broadly aims at:
■ i

1. Planned involvement o f  siudents and teachers 

in u n ivers ities  and co lleges in the c r i t i c a l  

task o f  eradication o f  i l l i t e r a c y .

2. Creating motivation awareness and developing 

- learning atmosphere in the community so that

the programme becomes se lf-su sta in in g ;

3. Generating strong demand fo r  lite ra cy ;

4. Promoting the process o f  in teraction  o f 

u n iv e rs it ie s /co lle g e s  with the community 

so as to accelerate the introduction o f  

extension and also to  enable to the univer­

s it ie s  /c o l le g e s  to play a leading ro le  in  the 

Mass Programme fo r  Functional Literacy;

5. Re-orienting and developing an educational 

system that would make the co llege  a centre o f  

socio-C u ltura l, economic and environmental 

development fo r  students as w ell as community; 

and

6. Extending human and physical resources o f  the 

u n iversity  system in meeting urgent challenges 

o f  national reconstruction including eradication 

o f  i l l i t e r a c y .



2 4

The mechanism used f o r  the Mass Literacy 

Programme is  given in Figure 1.

The volunteer i3  expected to id en tify  adult

learners in the age group o f  15-35 near by h is /h er

place o f  residence. The lite ra cy  course i s  to be

imparted fo r  approximately 150 hours by the student ■ •
volunteers. According to present estim ates, over 

75>000 volunteers are expected to participate in the 

programme. The State Resource Centre would assist the 

NSS in the train ing o f  volunteers and also arrange fo r  

supply o f  l ite ra cy  k its  in d iffe re n t languages free  

o f  co s t . The NSS is  also making the necessary 

arrangements fo r  the monitoring and evaluation o f  

the programme. The NSS volunteers participating  in 

the programme would be e l ig ib le  fo r  a graded c e r t i f ic a te  

based on the number o f  persons made lite r a te  by the 

volunteers (P i l la i ,  1987).

Chaturvedi and Prakash (1983) made a study on 

the impact o f  functional lite ra cy  programme in rural 

areas in  Delhi with a sample consisting  o f  594 

farmers (male as well as female) who had joined 

fu n ction a l lite ra cy  clast>. Data were co llected  

through comprehensive interview  schedule.
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T H E  M EC HANISM  USED FOR T H E  M A S S  L IT E R A C Y  P R O G R A M M E

F igure . 4-



The findings o f  the study repealed  that, the 

change in adoption was not s ig n ifica n t fo r  the o ld er  

age groups sa tis fy in g  to the fa c t  that so c ia l change 

involves an integrated set o f  issues and integrated 

approach towards development* The resu lts also 

revealed that the gain in lite ra cy  s k i l ls  was more in 

the younger age group than in the o lder group* Women 1 

were more conservative than th eir  male counter part3.

Seth _et al , (1933) made a study on the impact 

o f  a Functional Literacy Programme in Delhi with the 

aim o f  assessing the progress o f  the learners in  

l ite r a c y  s k i l l  relating  to  reading, w riting and 

numperacy. The sample fo r  the study consisted <fif a l l  

adult women participating  in functional lite ra cy  

c la sses  in  nine centres. The findings indicated that, 

there was positive  change in the learners but the 

rate o f  learning was very alow. M ajority o f  the 

su b jects under study obtained a poor score in writing
pspeed, the maximum gain was made in comprehension. In 

general the process o f  the adult learners were slow*



( J H e i t ju b o I o g j j



I l l  METHODOLOGY

The procedure adopted f o r  the study on 

"the partic ipation  o f  HSS volunteers in MLP", 

comprises o f  the follow ing steps:

A. Selection  o f  the Area

B. Selection  o f  the Sample

C. Selection  o f  the Method

D. C ollection  o f  the Data

and E. In terpretation  and Analysis o f  the Data.

A. Selection o f  the Area:

The schools in and around Coimbatore, where
w

the MLP în operation through NSS, were purposi-^ely 

chosen fo r  the study. The main c r it e r ia  fo r  the 

se lection  o f  the schools were that the in vestigator 

could easily  reach the respondents fo r  the co lle c t io n  

o f  the data and the co-operation  rendered by the 

NSS Programme O ffice rs  (POs)„ The l i s t  o f  schools 

se lected  fo r  the study are l is te d  below:
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1* Corporation Boys Higher Secondary School,

Rathna Sabapathi Pur am.

2. Sabarban Higher Secondary School, Ramnagar,

3. K.G. G ir ls  Higher Secondary School, Annur.

4. Government Higher Secondary School, Allandurai

5. Government Boys Higher Secondary School, 

Avinashi.

6. Government Higher Secondary School, Eottur.

7. Nenjappa Boys Higher Secondary School, Tiruppur 

8o Jeevabai G ir ls ' Higher Secondary School, Tituppur

Out o f  eight schools, two are in Coimbatore c ity  

and six  are around Coimbatore.

B. Selection  o f  the Sample:

The sample fo r  the study consisted o f  three

categories -  they were NSS volunteers conducting

MLP, learners benefited  through i t  and the POa who
%

were guiding the volunteers in MLP.

The d e ta ils  o f  the size  o f  the sample are

and

given in Table 17.



TABLE 1 7

DETAILS OF THE SELECTED SAMPLE

3 .No. Categories
Number o f 
the sample

1 • NSS volunteers 80

2. Learners 80

3. NS  ̂ Programme O fficers  8

A ll the eight POs from the selected  schools
Hvfl-

were included in^am ple. Among the volunteers 

involved in  MLP, ten from each school were selected  

using random sampling method. The ten learners 

were the su b jects  o f  the ten selected  volunteers o f 

eight sch oo ls .

C. S election  o f  the Method:

According to Aggarwal (1975)» Struetrued

questionnaire-, contains d e fin ite , concrete and

pre-ordinated questions and i t  i s  designed to

produce two th ings, the accurate communication

and accurate response. Based on th is  view,

questionnaire method was adopted to c o l le c t  data
*  «

from the POs and the volunteers involved in MLP 

(Appendices I  and I I ) .



Interview i s  the face to face method o f

co lle c t in g  inform ation. I t  i s  an important too l
•  •

to supplement the ordinary ob je ctiv e  evidence 

(Bhatia, 1984)* To make the learners give d e ta ils  

about MLP, interview method was adopted, with an 

interview  schedule constructed fo r  th is purpose 

(Appendix I I I ) ,

D, C ollection  o f  the Data:

The questionnaires were administered to the 

POs and the volunteers to c o l le c t  information about 

th e ir  participation  in  NSS and th e ir  ro le  in MLP.

The learners were personally in  interviewed 

by the investigator to c o l le c t  d e ta ils  about their 

background, participation  in MLP and views about 

the programme.

B, Interpretation  and Analysis o f  the Data:

The data obtained through the questionnaires 

and interview schedule were consolidated, tabulated 

and analysed. The resu lts are discussed in 

Chapter 17.
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I v  RESULTS AND D ISCU SSION

The resu lts  o f  the study are discussed on 

the fo llow in g  lin e s :

A. P articipation  o f  NSS volunteers and POs 

in MLP

and B. view Points o f  the learners P articipating 

in MLP

A. P articipation  o f  NSS volunteers and POs in MLP:

The d eta ils  o f  the participation  o f  NSS 

volunteers and POs in MLP, are discussed on the 

fo llow in g  headings:

1* Q-eneral information about the volunteers 

2. P articipation  o f  the volunteers in MLP 

and 3. Role o f  POs in MLP.

1 . Q-eneral information  about the__volunteers:

The general inform ations about the volunteers 

involved in  MLP are giv«n in!Table v«



TABLE 7

GENERAL INFORMATION ABOUT THE VOLUNTEERS

S.No. Aspects Percentage o f
volunteers 
stating (N:80)

1. Class
one 63

pilU4 two 37
2. 3ex

Male 55
Female 45

3. Axe in Years

1 5 - 1 7 73
1 3 - 2 1 27

4. Enrolment in NSS

One year 37

Two years 13

Sixty three per cent o f  the volunteers were 

in plus one cla ss and the rest in the second year;

87 per cent were serving through NSS fo r  one year 

and 13 per cent o f  two years; 55 per cent o f the 

volunteers were boys and the remaining were g ir ls ;  

m ajority (73 per cent) were in  the age group o f  

1 5 - 1 7  years.



35

Table v l  shows the d iffe ren t NSS a c t iv it ie s  in 

which the volunteers were participating .

TAB LB v l

PARTICIPATION OF THE VOLUNTEERS IN NSS

Percentage o f
S.No. A c t iv it ie s  volunteers

1 • Mass lite ra cy  programme

(Ns80)

100
2. Tree planting 63

3. Medical camp 63

4. Regularising the t r a f f i c 54

5. Temple clean lin ess 46

6. Environmental clean liness 43

7 . Games and tournaments 25

S. NSS tra in ing  camp 13

9. S k ill tra in ing 12

10. Celebration o f  national days 12

11. Supervision o f  noon-meal
12programme

12. Small saving scheme 12

13. Removal o f  untouchability 12

14. Helping the handicapped 12

15. Diagnosing leprosy 12

16. Destroying parthenium weed 12
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Other than MLP (Figure 2) the volunteers 

were participating  in the a c t iv it ie s  lik e  tree 

planting, orgarising medical camps, regu larising the 

t r a f f i c ,  temple clean liness and environmental 

clean lin ess (F igu re .3 ).

2• Partic ip a tio n  of_the volunteers in_MLP:

Among the eight selected schools, MLP was in 

operation fo r  two years in two schools and only one 

year in s ix  schools. The aims and ob jectives o f  MLP 

as viewed by the volunteers are given in Table y l l .

TABLE v lI

AIMS AND OBJECTIVES OF MLP AS VIEWED BT THE VOLUNTEERS

Percentage o f
S.No. Aims and ob je ctiv es  volunteers

stating(N ;80)

1 . Imparting knowledge to the
i l l i t e r a t e s  62

2. Teaching the learners to
read and write 29

5. Eradicating the ignorance o f
i l l i t e r a t e s  19

4. Implementing the national
programme 7

5. Improving the status o f  the
nation 5
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i

I t  i s  in terestin g  to note that 62 per cent 

o f  the volunteers could state that imparting knowledge 

to  the i l l i t e r a t e s  was the major ob jectiv e  o f MLP. 

Teaching the learners to read and write and eradicating 

the ignorance o f the people were th e  other major 

o b je c t iv e s  stated by the volunteers, where a l l  aim 

f o r  national development.

Following are the reasons given by the 

volunteers f o r  jo in in g  in MLP (Table y l l l ) .

TABLE VIII

REASONS FOR JOINING THE MLP PROJECTS

3 .No. Reasons
Percentage o f
volunteers
stating(Ni80)

1. Doing s o c ia l service 36

2. Eradicating i l l i t e r a c y  
from our nation 34

3. Interested in the programme 26

4. Improving the status o f  
the community 17

5. Getting peace o f  mind due 
to service 15

6, Motivated by the POs. 11
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M ajority o f  the volunteers had joined th is 

p ro je ct  to do so c ia l service  (36 per cen t), to 

eradicate i l l i t e r a c y  from our nation(34 per cen t) and 

due to th e ir  in terest in the welfare o f  the people 

o f  our nation.

The r o le  o f  v o lu n teers  in  MLP, as viewed by 

than s e lv e s , are g iven  in  Table IX .

TABLE IX

ROLE OF NSS VOLUNTEERS IN MLP

Percentage o f
S.No Role v o lu n teers

s ta tin g (N : SO)

1. "Each one teach one" 56

2. Teaching to read and write 40

3* Educating the people about 
the society 23

4. ' Helping to get s e l f  confidence 10

' 5. Helping the POs to succeed 
in the e f fo r t 4

The volunteers were very sure o f  th eir  ro le  in 

MLP; 56 per cent expressed that "each one teach on3" 

was their prime ro le  in MLP; 40 per cent had stated 

that teaching the i l l i t e r a t e s  to read and write was 

th eir respon sib ility*  The other ro le s  were to educte



the people about the society  and i t s  changes, to 

help the people in getting s e l f  confidence and help 

the POs to succeed in the e f fo r ts  o f  MLP.

Training f o r  the volunteers:

The volunteers involved in MLP were given only 

one day tra in ing  in th e ir  respective schools. The 

d eta ils  o f  the train ing given f o r  the volunteers 

involved in MLP (Figure 4)  ̂given in Table X.

TABLE X

DETAILS OF TRAINING FOR THE VOLUNTEERS

S.No. Aspects
Percentage o f
volunteers
stating(N:80)

1. Methods o f  teaching 
adult s 65

2. Methods o f  m otivating the 
learners 29

3. Method o f  using lite ra cy  k it 25

4. Problems in  organising the 
class 12

5. Methods o f  se lectin g  the 
learners 11.
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Sixty fi-n-e per cent o f  the volunteers revealed 

that through the train ing they had learnt the methods 

o f  teaching adults, motivating the learners (29 per cen t), 

using lite ra cy  k its  (25 per cent ) and se lectin g  the 

learners fo r  the programme.
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Conducting C lasses:

For conducting cla sses , a l l  the ■volunteers 

were given l ite r a c y  k it s . About 65 per cent o f tthe 

volunteers were using the k it s ,  as the learners were 

able to understand ea sily  with the m aterials given in 

the k it  and the teaching and learning process was very 

simple and understahdable. But, 38 per cent o f  the 

volunteers were using the k its  without much in terest 

because the k its  were given to them, they put them 

in to  use.

To make the lite ra cy  classes l iv e ly ,  the volunteers

■v-

were using certa in  methods and aids, as given in Table

TABLE XI.

USE OF TEACHING METHODS IN MLP

S.No. Methods and aids
Percentage o f 
volunteers 
stating(Ni 80)

1. P ictures and photographs 42

2. Charts and posters 40

3. Primer 19

4. Specimens and ob jects^  ’ 9

5. Po st ers 7



I t  i s  heartening to note that the "volunteers 

use one or more methods and aids to teach the adult 

learners. The pictures and photographs and charts 

and posters were used by the 42 per cent and 40 per 

cent o f  the volunteers resp ective ly .

While teaching the learners, the volunteers 

gained certain  rich  experiences. The ben efits  derived 

through MLP (Figure 5) as expressed by the volunteers,

are given in Table XII.

TABLE XII

BENEFITS FOR THE VOLUNTEERS DUE TO MLP

S.No . B enefits
Percentage
volunteers
stating(N:

1. Deriving sa tis fa ction  in 
doing service  through MLP 58

2 . Understanding society  and 
i t s  problems 51

3. Learning the methods o f  
teaching adults 30

4. Studying the attitude o f  the 
people towards education 24

5. Identify ing  the in terest o f  
the learners 12

6. Getting a c e r t if ic a te 8
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The volunteers were s a t is fie d  with th e ir  

partic ipa tion  in MLP, as i t  had helped them to serve 

the people (5B per c e n t ) , understand the problems in 

the society  (51 per ce n t), and they f e l t  enlightened 

with the knowledge gained through th e ir  participation  

in the programme. I t  was a lso expressed by 44 per cent 

o f  the volunteers that th e ir  participation  in MLP had 

not a ffected  th e ir  poutine work and they were fu l ly  

s a t is fie d  with th eir  new assignment throu^i MLP.

The volunteers appreciated the co-operation  o f  the 

POs (45 per cent) and fe llow  students (40 per cent) 

fo r  th e ir  successfu l conditct o f  the MLP.

With th e ir  lim ited  experiences in MLP, the 

volunteers had given the fo llow in g  suggestions fo r  

the better function ing o f  MLP (fig u re  5) in Table X III.



1. MOTIVATING LEARNERS 
THROUGH MASS MEDIA

2 .  TEACHING INCOME GENERATING 
SKILLS SUCH AS IIAW DT CRAFTS

3 . GIVING INCENTIVES TO THE 
VOLUNTEERS INVOLVED IN MLF

4 .  PROVIDING SOME INCENTIVES TO 
THE LEARi'lERS

5 .  MAKING ALL THE STUDENTS TO 
PARTICIFATE IN MLP

6 .  MAKING THE EDUCATED UliEHPLO LED 
YOUTH TO PARTICIPATE IN MLF

7 .  REQUESTING ALL LITERATES TO 
GET INVOLVED IN MLP

SUGGESTIOHa

DERIVING SATISFACTION IN 
DOING SERVICE THROUGH MLP

UNDERSTAND: EG SOCIETY AND 
IT S  PROBLEMS

LEARNING THE METHODS OF 
TEACHING ADULTS

STUDYING THE ATTITUDE OF THE 
PEOPLE TOWARDS EDUCATION

IDENTIFYING THE INTEREST OF 
THE LEARNERS

GETTING A CERTIFICATE.

BENEFITS
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TABLE XIII

SUGGESTIONS FOR THE BETTER FUNCTIONING OF MLP

Percentage o f
S*No. Suggestions volunteers

, stating(N: 80)

1 . Motivating learners through
possible mass media

2 . Teaching income generating 
s k ills  such as handicrafts

3. Giving incentives to the 
volunteers involved in MLP

4. Providing some incentives to 
the learners

5. Making a l l  the students to 
participate in MLP

6. Making the educated undmployed 
youth to participate  in MLP

7* Requesting a l l  l ite ra te s  to
get involved in MLP

The volunteers had expressed -that the learners 

must be motivated through a l l  possible mass media 

(29 per cent). Another suggestion was that the s k i l l  

train ing fo r  income generating a c t iv it ie s  could make 

the MLP a success (23 per cent#* The volunteers 

expected to  be provided with some incentives (19 per cent) 

such as concessional transport charge, c e r t if ic a te s  

and stipend. I t  was also confirmed by them that a l l  

educated must get involved in MLP*

29

23

19

16

15

13

9
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3*Role o f  POb Id MLP:

A ll the eight POs o f  the selected  schools were 

included in  the sample to study th e ir  role  in MLP* The 

POs were the key persons in carrying out NSS a c t iv it ie s  

as--well as MLP at the Higher Secondary School Level.

.Among the eight POs se lected , s ix  were male 

members and̂ /two were female. A ll the eight POs were 

in  NSS fo r  more than f iv e  years and a l l  were trained 

f o r  th e ir  job . The POs had taken up NSS, due to th e ir  

in terest in s o c ia l service and thereby the national 

service and jo y  in working with the students. The NSS 

had rea lly  helped the POs to get sa tis fa ction  through 

service ( 6 ) ,  u t i l i s e  th e ir  le isu re  time meaningfully 

(4 ) and m$re c lo s e ly  with the people in the community 

and meet o f f i c i a l s  concerned with development 

programmes (3)* I t  i s  to  be appreciate that the POs 

re a lly  f e l t  that they were benefited  through NSS. The 

POs (6) f e l t  that th e ir  prime resp on s ib ility  was to 

motivate the students and orien t them towards NSS.

This could be done by frequently  meeting the students5 

guiding and su p erv is in g  the work had appreciating 

th e ir  achievements.
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N S3 POs ĵand MLP:

A ll the POs w®*e involved in  MLP f o r  more than 

one year. The aims and ob jectiv es  o f  MLP as viewed 

by the POs were to make the people l i t e r a te , teach 

some s k i l ls  and thereby improve th e ir  standard o f  

liv in g . According to  the information given by the 

POs, in s is  schools , 10-20 volunteers were involved 

in MLP and only ii^two schools, more than 20 volunteers 

were in the programme. As per the norms o f  MLP, each 

volunteer was teaching one learner, but only very 

few volunteers had more than one learner in their 

cre d it .

A ll the POs agreed that they had to motivate 

the volunteers to  jo in  in MLP and the volunteers had 

selected  their own learners. For the e ffe c t iv e  

partic ipa tion  o f  volunteers in MLP, the POs repealed 

that, they had tra in ed  the volunteers in the method 

o f  using the lite ra cy  ( 3) ,  methods o f  teaching adults 

(4) methods o f  motivating the learners and the mode 

o f  evaluation o f  the MLP(3). To make the teaching 

e f fe c t iv e , the POs had given suggestions to  the 

volunteers, to use o f  news papers, story books and 

related  lite ra tu re .
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The POs (4) made weekly o f  fo rtn ig h tly  v is it s  

to  supervise the programme. The remaining P0s(4) 

had been to the spot e ith er monthly or bimonthly.

The POs evaluated the programme through observation 

and interview o f  the learners and by making the learners 

to  read and write and 's c ru tin iz in g  th e ir  attendance 

re g is te rs  and exercise books.

The suggestions given by the POs fo r  the 

b etter  functioning o f  MLP are presented in 

Table XIV.

TABLE XIV

SUGGESTIONS GIVEN BY POs FOR THE SUCCESS OF MLP

S.No. Suggestions
Number o f  

respondents 
stating(N : 8)

1 . Giving intensive tra in in g  
to the volunteers 6

2. Suggesting new ideas to  the 
volunteers during supervision 5

3. Motivating students through 
incentives 4

4. Supervision^ the programme 
frequently 0 4

5. Evaluating the programme in  
time and giving suggestions . 3



The p ra ctica l suggestions given by the POs 

were to give adequate tra in ing  to the volunteers and 

m otivating them through supervision and tim ely 

suggestions.

A ll the eight POs agreed that the MLP was a 

success. For the successfu l function ing o f  MLP' at 

th e ir  le v e l, the D istrict Adult Education O ffice r , 

D irectorate o f Adult Education, NSS 0o-ord inator, 

and MLP Liaison o f f i c e r  were responsible.

B. ~View Points o f  the Learners P articipating in MLP:

The view points o f  the learners p artic ipa tin g  

in MLP are discussed on the fo llow in g  headings:

P articipation  o f  the Learners in MLP 

and 2„ Opinion o f  the learners about MLP.

1. P articipation o f  the Learners in MLP:

F ifty  seven per cent o f  the learners were 

females and 43 per cent males. A ll the learners 

were inlfa^group o f  15 -  35 years.

The sources o f  infornaation fo r  the learners 

about MLP, as expressed by the learners, are given 

in  Table rv.
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TABLE XI

SOURCES OF INFORMATION ABOUT MLP

Percentage o f
S.No. Sources o f  information learners

stating(N :80)

1. NSS volunteers 77

2. POs 19

3. Friends 3

4. Others 1

-

M ajority o f  the learners (77 PerjcBBt) received 

the information about MLP through the volunteers, 

which indicates that the volunteers land taken 

important ro le  in the propagation o f  the idea o f  

MLP.

From the opinion o f  the volunteers, i t  was 

found that the learners had joined the MLP with great 

enthusiasm* When the learners were enquired, i t  was 

repealed that most o f  the learners (94 per cent) had 

joined the MLP due to  th e ir  in terest to learn. Some 

o f  the learners (14 per cent) were to adjust with the 

fam ily members and participate  in MLP. At the same 

time, 94 par cent o f  the learners were appreciated by



the fam ily members a lso , to jo in  MEP. This 

in d icates that the POs and the volunteers had 

properly motivated the importance o f  l ite ra cy .

Most o f  the learners (90 per cent ) were 

attending MEP fo r  about 5 months and the rest were 

attending 6 to 10 months. Seventeen per cent o f  

the learners were very regular, attending the 

c la ss  on a l l  days. I t  i s  said by the learners that 

MEP was conducted between 5 - 6  P.M. (31 p e r c e n t ) ,  

6 - 7  p.M. (43 per cent) and a fter  3.00 P.M. (21 per 

cen t). I t  was also expressed by the learners that 

the programme was conducted mostly in -the residence 

o f  the volunteers.

Sixty eight per cent o f  the learners attended 

the class on th e ir  own, while the rest (32 per cent ) 

were brought to the c la ss  by the volunteers. AILthe 

learners were very much impressed by lite ra cy  k its  

given to them. They expressed that the p en cils , 

primer and other accessories in the k it s  were very 

in teres tin g  fo r  th eir learning.
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For the e ffe c t iv e  function ing o f the MLP, 

d iffe re n t teaching methods were adopted by the 

volunteers. The learners were impressed by the pictures 

and phonographs (44 percen t), s to r ie s  and songs 

(39 per cent) primer (28 per cent) and lite ra cy  

k it  (21 per cen t).

2 . Opinion o f  the Learners about MLP;

About 84 per cent o f  the learners f e l t  that the 

learning process was very easy; but 16 per cent found 

i t  d i f f i c u l t  to learn, which might be due to their 

age, day-to-day re s p o n s ib ilit ie s  and other circumstances.

By attending MLP regu larly , the learners had 

revealed that they had rea lly  leaurnt a lo t .  The 

achievement o f  the learners, due to MLP are given 

in Table XTVI (Figure 6 ).
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TABLE XVI

ASPECTS LEARNT BT THE LEARNERS

Percentage o f
S.NO. Learners learners

statin g (N :80 ).

1. Reading and writing
th e ir  names 100

2. Reading and writing the 
names o f  th e ir  fam ily
members 70

3. Reading the bus numbers 70

4. Writing le tte r s 41

5. Keeping accounts 36

The d iffe re n t  aspects o f  th e ir  learning seemed
l i Sa­to be^ oriented and p ra ctica lly  usefu l in th e ir

d a ily  routine which is  the main ob jective  o f  MLP.

The major b en efits  o f  MLP as experienced by the

learners were, that they were able to read news papers,
a .

write le tte rs  and applications, read the sign boards 

and bus numbers and a l l  the more, they were very 

proud that MLP had given them a status in th e ir  

community.
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i
The learners wanted to  continue th e ir  learning 

through MLP, because more than the lite ra cy , the 

programme had helped than to get educated about the 

soc ie ty  (11 per cent), to acquire knowledge about the 

programmes fo r  th eir own upliftm ent (10 per cent), 

understand the need fo r  national integration  (40 per cen t), 

get new friends (55 per cant ) and improve their 

l iv in g  con d it ion s (10 per c e n t ) .I t  was also rea lised  

by the learners (49 per cent) that the MLP had changed 

some o f th e ir  tra d ition a l habits, taboos and super­

s t it io u s  and paved way fo r  improvemendr in l i f e .

The suggestions given by tine learners fo r  

m^Lng the MLP more e f fe c t iv e , are given in  Table X\II.

TABLE rVII

SUGGESTIONS FOR THE SUCCESS OF MLP

S.No. Suggestions
Percentage o f  
learners 
stating(N iQO)

1. Teaching handicrafts to 
the learners 26

2. Giving more training to 
the volunteers 24

5. Giving incentives to 
the learners 20

4 . Organising MLP in a l l  
places 12

5. S u perv isin g  the MLP 
frequently 8



For making the programme a- great success, the 

suggestions given by the learners were very p ra ctica l?  

26 per cent suggested o f  teaching handicrafts to the 

learners and help them to earn more; 24 per cent 

suggested fo r  better train ing to the volunteers. The 

learners expected some incentives fo r  greater
irm otivation to participate in MliP. They also suggested 

to  have more centres through MItP, involving a l l  the 

students in the educational in stitu tion s , with 

frequent supervision o f  the centres by the concerned 

au th orities .
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V SUMMARY AND CONCLUSION

This in vestig a tion  was undertaken to study 

the "P a rtic ip a tion  o f  NSS Volunteers o f Higher 

Secondary Schools in MLP in Coimbatore D is t r ic t " .

The data were c o lle c te d  by adm inistering questionnaires 

to  the POs (8) and v o lu n teers(80) and interview 

schedule to the learners (SO). A summary o f  the 

fin d in gs are given as fo llo w s :

1. A ll the volunteers involved in HIP were aware 

o f  the o b je c t iv e s  o f the programme. They 

were m otivated by the POs to jo in  MLP.

2. Seventy percent o f  the volunteers joined 

MLP to eradicate illite ra cy ,*  and thereby 

serve the nation .

3. The aspects o f  tra in in g  given to the volunteers 

. fo r  MLP were, the methods o f  m otivating and

se lectin g  the learners, teaching the adults, 

using the lite r a c y  k it  and conducting the classes 

e f fe c t iv e ly .

4. The volunteers had given suggestions f o r  the 

better fu n ction in g  o f  the MLP. They were, the" 

learners need to be motivated through a l l  

possib le  mass media o f  communication, s k i l ls  

could be developed with lite ra cy  to earn more



fo r  the fam ily, incentives could be given to 

the volunteers as w ell as learners and a l l  

educated ■ in the country need to be involved 

in MIP.

5. A ll the P0s(8) were in terested  in MItP and 

m ajority o f  them supervised the KIP classes 

either weekly or fo rtn ig h tly . The POs also 

had suggested about g iving incentives to the 

volunteers and the learners, which w ill 

motivate both fo r  better outcome.

6« Through KLP, the learners had learnt to read 

and write th e ir  names (100 per cent), read 

and write the names o f  the fam ily members 

(70 per cen t), read the bus number (70 per cen t), 

write le t te r s  (41 per cent) and keep accounts 

(36 per cent).

7. About 50 per cent o f  the learners assured that 

M3P had helped to improve th e ir  knowledge about 

the society  and i t  helped them to change th e ir  

attitudes towards the changing society .

8. The learners (20 per cent) also wanted to 

learn, some s k il ls ,  which could help them to 

enhance th e ir  earning fo r  th e ir  live lih ood .

59
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SRI AVINASHILINGAM HOME SCIEMCE COLLEGE FOR WOMEN

COIMBATORE-43 
-  o -

Questionnaire to e l i c i t  information about the P articipation

A ?re n d ia  i

o f  NSS Programme O ffice rs  in

I .  General Inf oim ation:

1* Name o f  the programme

2. Q ualitication :

3. Name o f  the School: 

Address:

4. Enrolment o f  students

5. What motivated you to

Mass Literacy Programme: 

o f f ic e r  :

Male/  /  

Female/  /

in NSS:

Male:

Female:

work as a programme o f f i c e r ? .

How many years were you servirg as NSS PO?.

7* Did you participate  in any train ing course?

Tes /  / No /  7
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I f  yea ,

S,No. D etails Duration with dates 

Prom To
place

3* What are the b en efits  gained by you through NSS?.

9. How did you motivate the students to jo in  in NSS?.

10. What are the a c t iv it ie s  conducted under NS3?.

11. Mass Literacy Programme:

1. When was i t  started in your school. ?.

2. What are the aims and ob jectiv es  o f  MI«P?.



3. How many students are involved in MLP?«

4. What e ffo r ts  did you take fo r  involving 
the volunteers in MLP?.

5. How many are learning through MLP?.

6. Y/ho had selected  "the learners fo r  MLP?

NS3 POs /  7

\o lun t ee rs f  J

7. Training given by POs to  the volunteers:

Number o f
participants^ Place Time 
Mals Female

Aspects
taught

9. Did the volunteers use l ite ra cy  k its  to teach?

le s  /  7 No E Z 2

I f  no, give reasons



9. Who are the person^/agencies responsible f o r  the 

success o f MIP?

D istr ic t  Adult Education O fficer /  /

D irectorate o f  Adult Education /  /

NSS Co-odinatdr f  /

MLP Liaison O ffice r  f~ !

10, What are the teaching methods used in MLP?

Stories / /

Songs f  /

Puppet show f '  J 

Primer /  i

Others /  /

{Specify)

11. What are the suggestions given by you to the 

volunteers fo r  the e ffe c t iv e  functioning o f 

MLP?

12. What was the frequency o f  the supervision 

o f  MLP?.
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13. What are the methods used c fo r  evaluating 

the volunteers?,,

14. Do you think that the ‘volunteers were involved 

in th is  programme whole heartedly?.

Yes /  7 No / /

I f  no, reasons.

15o What are the methods used fo r  evaluating the 
learners?.

160 How many learners had benefited  through MDP?

v,!
17. How many learners wffe studying now in  MDP?



APPENDIX II

SRI AVINASHILINGAM HOME SCIENCE COLLEGE FOR WOMEN
CO IKBATO RE-43 

-  o -

Questionnaire to  e l i c i t  information about the participation  

o f  NS3 volunteers in Mass L iteracy Programme:

I General Information

1# Name o f  the student:

2. Name o f the school:

Address:

Class l  

Age £  

Male £ 

Female [

Z l

1

1

7

I I  Role in Nationel SerVlice Scheme

1. For how many years you are in NS3?

One year /  /  Two years /  /

2« What are the a c t iv it ie s  you had participated 

in?

S.No. A ctiv it ie s Individual Group



I l l#  Mass Literacy Programme:

1# When was MIP started in your school?

2. What are the aims and ob je ctiv es  o f  MU’?

3. What are the reasons fo r  your jo in in g  in MI£>

4. For how many years you are in HuP?

5. What i s  your ro le  in MU’?

6. How many learners had joined in your 

MU’ p r o je c t? '?

7. How many learners have you taught?

8. How many are learning now through MIP?
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9* Are they attending the classes regu larly?

10# At which place, you are conducting the ...classes?

11. Do you c la r ify  th eir  doubts and problems?

Yes /  7 No /  7

I f ,  Yes, immediately F  I 

Taking time /  /

IT/. Information about Training Course:

1. Did you participate in the tra in in g  course 
in MItP?.

Yes /  I No /  /

I f  yes,

S.No. Place Time D etails given
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2. Do you use o f  l ite ra cy  k it  in MliP?. 

Yes /  /  No /  /

Reasons.

3. Do you use any teaching methods and aids in MliP?

/  1 No /  /

I f  yes, how did you get them?

4. Does your partic ipa tion  in MLP a ffe c t  your 

studies?

Yes 1 7 No /  /

Reasons:

5o What are the b en efits  you get due to your 

participation  in  MliP?.

V. general D etails:

1. Are you sa t is fie d  wiih your p a rtic ip a tion  in MliP?

Yes /  7 No /  /

Reasons



2. Do you f e e l  that th is  programme is  a success?

Tes /  /  No /  7
Reasons:

3o wbiit are your suggestions f o r  the success o f  
the MSP?.
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An interview  schedule to e l i c i t  information about 

the participation  o f  learners in Mass Literacy Progranme:

I .  General Information:

1. Name o f  th e  learner:
Male /  7

2. Age : Female /~ /

3. Address :

4. Name o f  the ■volunteers

5. Name o f the school :
f

I I .  Mass lite ra cy  Programme:

1. How did you come to know about th is  programme?.

Through NSd PO /  /

Volunteer /  /

Friends /  7

Others /  7
(Specify)



7 7

2. Who had selected  you fo r  the MU??.

NSS PO E_Z J

■Volunteers / ~ !
Others f 17

( Specify)

3. What are the reasons fo r  your jo in ing  in
MIP p ro ject?

KS3 PO compulsion /  J 

Students ' compulsion / /

Interested in learning /  /

To spent the le isu re  time /  /

Others /  /

(Specify)

4. What is  the opinion o f  the ffeueily members about 

your participation  in MIP?

Accepted fu l ly  /  /

Attending with s^me
problems /  /

No in terest /  /

No opinion was expressed /  /

I I I .  Functioning o f  MIP:
«

1. For how long the progranme i s  in operation?
#



20 For how many; d^s in  a week the class i s  

conducted?

Number o f  days in a week:

Hours per day : From to

Place o f  conducting
the class :

3* Are you attending the classes regularly?

Yes /  7 No /  /

Reasons:

\U-
4. What are^materials d istributed  to you?

Use f j i l
S.No. M aterials --------------------------- Reasons

yes No.

1. Note book

2. Penci£L 

3* Primer
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5, What are the teaching methods used in the cla ss  

by the volunteers?.

S.Ho. Methods
Understandable

YeB Ho

6. How did you f e e l  about the learning process?

Easy /  /

D if f ic u lt  /  /

7 . What are the aspects learnt by you?

Heading the names /  /

W riting the names /  /

Heading and w r it in g  the names 
o f  th e ir  fa m ily  members F  /

Reading the bus number /  /

Writing le t te r s  /  7
Keeping accounts /  /

S. Do you use these learning in your da ily  l i f e ?  

Yes 7 /  Ho L /

Reasons:
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9. Do you want to continue th is  learning?

les  f  f No r z J

Rhat are the ben efits  gained by you

Knowing to read and w rite LLZJ
G etting new frien ds z__J
Changing the habits / /
Moving close  with the

community / =Z7
Others L__J
(Specify!)

What are the problems 
MLP?

faced by you c

In the fam ily / J
Individually / 1

Reasons:

Generally 

No problem
c u

c z j

12* What are your suggestions fo r  the success 
f o  the MI*?.


