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23BREC(09 - E- Commerce and E-Tailing
CourseOutcomes:Aftercompletionofthecourse, the studentswillbeableto—
1. Review the basic concepts of e-Business Models.
2. Impart knowledge on B2B and B2C business processes and procedures,
3. Provide insights on the challenges and opportunities of e-commerce and e-retailing.
4. Enumerate the retailing and marketing practices in the digital environment.
5. Elucidate the influence of e-commerce on e-business models and strategies in retailing
PART-A

Answerthefollowingquestions: 6*1=6

1. E-Commerce stands for CO1Kl1
a. Electrical Commerce
b. Electronic Commerce
c. Entertainment Commerce
d. ElectroChemical Commerce

2. The World Wide Web (WWW) was introduced in the year CO1 K2
a. 1994
b. 1996
c. 1992
d. 1990

3. An early form of E-commerce CO2Kl1
a. SCM
b. EDI
¢. Both of these
d. Neither of these

4. The buying and selling information, products and services over computer communication

networksis concerned with CO1 K2

a. Commerce
b. E-Commerce
c. E-Business
d. None of these

5. The products is suitable for E-Commerce? COI K1
a. Books
b. Vegetables
c. All of these
d. None of these
6. A function of E commerce. CO1 K2
a. Marketing
b. Supply Chain
c. Finance
d. All of the above
PART-B
Answer the following questions: 3*6=18
Each answer should not exceed 400words )
7. a) note no B2B and B2G : COI1K1
(or) |
(b) Explain about Macro Environment factors in Marketing CO1K2
8.a) Write short notes on concepts of Marketing CO2K3
(er) '
b) Write about scope, Nature and Importance of Marketing CO2K2

9.a)WhatareFramework and Agriculture, CO1K3

(or).
b)Write about Stages in Consumer Buying Decision Process COl1K1



PART-C

Answer the following questions 3%12=36
Each answer should not exceed 800words
10. a)Whatare e-Commerce Business models. . CO1K2
' (or)
b)Detail note on E-Commerce (Overview) COIK1
11.a)Describe E-Commerce Process Models: CO2K2
(or)
b)What are Electronic payment system, CO1K3
12.a)Explainabout Traditional vs.Drop shipping Model. | CO2K1
(or)
b)Write about the Digital Certificate. ' CO2K1
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