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ABSTRACT
In India the usage of Information Communication Technology (ICT) for providing

quality education and learning is inevitable today. The usage of ICT among the teaching

staffs, non-teaching staffs, administrations, technicians, students, research scholars and

parents benefits a lot and plays a crucial role in improving the total quality education and

learning system in the higher education/InstitutionsAJniversities in India. This paper made an

effort to evaluate the important issues for effective utilization and implementation ol ICT in

all levels of education systems in selected Universities in Coimbatore District to upgrade

their quality education system. It also focused towards certain necessary factors for the use of

ICT in higher education/Universities. The research study describe the implications of force of

ICT to the teachefs, sludents, teachers, research work, institutional, higher education's and

societal effectiveness. ICT in teaching and learning is planned to build knowledge among the

faculty in higher education, creation of virtual learning and laboratories, creating a huge

database and server, access to expert lectures and technological developments in Industries.

In this context, an attempt is made to examine the efficacy of ICT tools for quality education

and Learning among selected universities in Coimbatore District. The study is carried out

with the help of a structured questionnaire administered to respondents and with the help of

their responses analysis is made thereafter, which is followed by findings of the study with

few suggestions.

Key Terms: ICT tools, Quality Education, Higher Education/Universities, Teaching aids,

Virtual Education and Internet Gate way

1. Introduction
Higher Education in India - A Quick Glance Higher education plays a pivotal role in the

development of a country, as it is viewed as a powerful means to build knowledge based

society. In India, higher education imparted by universities is facing challenges in terms of

Access, Equity and Quality. The Govemment of India has taken several initiatives during the

Eleventh Five Year Plan period to increase access to higher education by adopting state

specific strategies, enhancing the relevance of higher education through Curriculum reforms,

Vocational programs, Networking, lnformation Technology adoption and Distance Education

along with reforms in governance. However in terms of Gross Enrollment Ratio (GER)' India

still lags behind the worldwide average and emerging countries like Brazil and China. The

Indian Higher Education System has established itself as the largest system in the world in

terms of number of institutions and third largest in terms of student enrollment (after China
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