
ACKNOWLEDGEMENT 

I take this opportunity to express my profound thanks to the whole lot of the following 

eminent personalities. Without their involvement, guidance and knowledge this research work 

would not have been possible. 

I express my reverential gratitude to Sri. T.S. Avinashilingam, Founder and the First 

Chancellor, Avinashilingam Institute for Home Science and Higher Education for Women, 

Coimbatore, for providing this temple of learning for women. 

My reverential gratitude is due to Dr. (Tmt.) Rajammal P. Devadas, M.A., M.Sc., 

Ph.D. (OHIO State), Hon. D.Sc., Hon D.Sc., Former Chancellor, Avinashilingam Institute for 

Home Science and Higher Science and Higher Education for Women, Coimbatore.  

I am very grateful to Sri. T.S.K. Meenakshisundaram, M.A., M.Phil., Ph.D., Former 

Chancellor, Avinashilingam Institute for Home Science and Higher Education for Women, 

Coimbatore for providing me an opportunity to conduct the study. 

I express my gratitude to Chancellor, Padma Shri. Dr.S.P.Thyagarajan, Avinashilingam 

Institute for Home Science and Higher Education for Women, Coimbatore, for providing me an 

opportunity, infrastructure and all the amenities to conduct the study in the university.  

I express my pranams to former Chancellor, (late) Padma Shri. Dr.P.R.Krishnakumar, 

Avinashilingam Institute for Home Science and Higher Education for Women, Coimbatore, for 

providing me an opportunity, infrastructure and all the amenities to conduct the study in the 

university.  

I express my sincere thankfulness to Dr. (Mrs). PremavathiVijayan, M.Sc., M.Ed., 

Dip.Spl.Edn. (UK)., M.Phil., Ph.D., Vice Chancellor, Avinashilingam Institute for Home Science 

and Higher Education for Women, Coimbatore, for her support and for providing the necessary 

platform to do this research. 

            

   My sincere thanks to Dr. (Mrs.).S.Kowsalya, M.Sc., M.Phil., Ph.D., Registrar, 

Avinashilingam Institute for Home Science and Higher Education for Women, Coimbatore, for 

providing the opportunity to do this research. 



My sincere thanks are due to Dr.K.Manimozhi, Controller of Examination,  

Avinashilingam Institute for Home Science and Higher Education for Women, Coimbatore, for 

their support at all times of need. 

I owe a deep sense of gratitude to Dr. G.P. Jeyanthi, Director (Research and 

Consultancy), Avinashilingam Institute for Home Science and Higher Education for Women, 

Coimbatore, for their constant help. 

I have great pleasure in expressing my deep sense of gratitude to Dr. P. Chitramani., Dean, 

Faculty of Business Administration, Avinashilingam Institute for Home Science and Higher 

Education for Women, Coimbatore, for the kind advice, and knowledgeable suggestion, which 

helped me to complete my project successfully. 

I sincerely thank Dr. D. Geetha, M.Com., M.Phil., Ph.D., Professor and Head, 

Department of Commerce, Avinashilingam Institute for Home Science and Higher Education for 

Women, Coimbatore, for her encouragement, constant support and constructive suggestions for 

the successful conduct of the study. 

My honors are due to my supervisor, Dr. U. Jerinabi, M.Com., Dip. Ed.,M.Phil., Ph.D., 

Professor, Department of Commerce, Avinashilingam Institute for Home Science and Higher 

Education for Women, Coimbatore for her constant advice and unsurpassed knowledge in 

marketing which inspired me to investigate further into the subject. Her ability to probe beneath 

the text was a true gift and her insights have strengthened this study significantly. Throughout 

the course of study, her time-to-time motivation, invaluable research guidance, meticulous care, 

constructive suggestions and endless encouragement enabled me to complete the research 

successfully. 

I express my gratitude to Doctorial Committee expertDr.G.L. Narayanappa M.Com, 

M.B.A., Ph.D, Professor and Dean, Department of Commerce,Dravidian University, Kuppam, 

for their constructive suggestions and their insights about retailing  helped me to carry out the 

study. 

I sincerely acknowledge with gratitude, the good wishes and encouragement of all the 

Staff Members of the Department of Commerce, Avinashilingam Institute for Home Science 

and Higher Education for Women, Coimbatore. 

http://www.b-u.ac.in/departments/commerce/index.html


I take this opportunity to thank the Librarians of Avinashilingam Institute for Home 

Science and Higher Education for Women, Coimbatore who helped me to gather the necessary 

details. 

With love, I pays gratitude to my Family Members who spared no pains in their efforts and 

raised with my love and supported in all pursuits without which I could not have scaled to theses 

heights. 

All this has been possible only with the grace of the God Almighty, whose blessings I 

invoke. 

 

M. AGILA 

 

 

 

 


