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                                                                         PART A                                       10 x 1 = 10       
           	       Choose the Correct Answer


     1.	Email is an example of __________ communication						 
1. Oral 	     b. Written		  c. Non Verbal		d. None of the above
	
     2.  Signs come under____ communication.								
          a. Oral 	     b. Written		  c. Non Verbal		d. None of the above
	 
     3.  Grapevine is _________________Communication						 
	a. Formal	     b. Informal 	  c. Nonverbal		d. None of the above 

     4. 	Electronic media of communication includes							 
	a. LCD		     b. Video 	           c. Television	                   d. All the above 

     5.  Communication among people of same rank is ____ communication		
	a. Vertical	     b. Spiral	           c. Horizontal   	         d. Crosswise

     6. 	Semantic gap occurs due to									 
a. Bombastic	     b. Accident	 c. Listening   	         d. Distortion  
	
     7. 	Maintaining good eye contact is ____ body language		 	
	a. Good             b. Offensive        c. Negative		         d. None of the above 

     8. 	Paralinguistic features are								 	
	a. Gestures	     b. Posture	c. expressions	         d. all the above

     9.	There are ____zones									 	
	a. Two	     b. Three	          c. Four		         d. Eight

     10.	Stress management includes _____ Management						 
	a. Time	     b. Conflict	c. Financial	                   d. All the above  










               Part B		                                   5 x 6 = 30
          Answer ALL questions
Each answer should not exceed 400 words or two pages


11.a. Explain the nature of Communication							 
(or)
11.b. What do you understand by Process of Communication? Discuss				 

12.a. Describe the various modes of Communication.					 
(or)
12.b. What are the Barriers of Communication? Explain.						 		
13.a. Give an account of the role of Body language in Communication.			 	
(or)
13.b. Prepare a resume for the post of Assistant Professor in your college.		 
				
14.a. Explain the importance of Role pays in personality development				 
(or)
14.b. Why self evaluation is needed? Explain with suitable example.
                                                                    					 		
15.a. What are the major causes of Stress?  Brief.				 	
(or)
15.b. “Time is a recourse”- Elaborate	



					         Part C                                           5 x 12 = 60
 Answer ALL questions
Each answer should not exceed 800 words or four pages


16.a. Give a detail account on Oral and Written Communication.				 
(or)
16.b. Why study of Communication is important in Management? Discuss		 	

17.a. Narrate the Principles of Effective Communication.				 	
(or)
17.b. Explain the various measures to overcome Communication Barrier.		 

18.a. Write a detailed essay on Basic personality Trait.						 
(or)
 18.b. Throw light on Interpersonal Effectiveness.						 
					
 19.a. Describe the role of Self – Evaluation in Developing ones’ Personality		  
(or)
 19.b. What are the different types of Communication? Explain in detail.

 20.a. What are the ways to manage stress? Illustrate with an example.
(or)
 20.b. “First impression is the best impression”- Discuss.	
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