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15BTOC09 Airport Functions and Formalities

Part-A 10x1=10
Choose the correct answer

1 The main body of an aircraft is known as

a. Cockpit b. Galley c. Fuselage d. Rudder
2. The abbreviation of Asian Vegetarian Meal is

a. ASVM b. AVYML c. AVGM d. AVGL
3. Supersonic Class is in a flight refers to

a. First Class b. Business Class ¢. Economy Class d. None of the Above
4. The place where a passenger collects his boarding pass is

a. Check in Counter b. Immigration ¢. Customs - d. Airport Lounge
5 The Warsaw Convention was first signed during

a. 1955 b. 1975 c. 1929 d. 1939
6. The term MCO stands for

a. Miscellaneous Charges Order b. Minimum Connecting Order

c. -Master Charges Order d. None of the Above
7/ An Airway Bill serves as a

a. receipt of goods by an airline b. contract of carriage

. non-negotiable document d. All of the Above
8. Cargo transported in Passenger Aircraft are usually stored in

a. Galley b. Fuselage ¢. Cockpit d. Rudder
9. According to IATA, dangerous goods are divided into Classes

a. 9 b. 8 c.4 d. 6

10.  The term S.C.R. refers to
a. Scheduled Commodity Rate b. Special Cargo Rate
c. Special Customs Rate d. Special Commodity Rate




PartB 5X6=30
Answer the following
Answer should not exceed 400 words or two pages

11.a. Expand and explain - HNML, UMNR, TWOV. Explain the airline terms — Adult, Child & Infant
(or)

11.b. Write a short note on Red Channel and Green Channel and the role of Customs.

12.a. Write a short note on Health Regulations for International Travel.

(or)

12.b. Explain the services offered at an Airport Lounge.

13.a. Explain the Reservation policy of Airlines while handling special passengers.

(or)
13.b. Write briefly about the special charges imposed by airlines.

14.a. Briefly explain the structure of Cargo Industry.
(or)

14.b. What is an Airway Bill? Explain the importance of Airway Bill in the shipment process.

15.a. What are the key points to be considered while accepting a Cargo?

(or)
15.b. Explain — G.C.R., S.CR., C.CR

Part C 5x12=60
Answer the following
Answer should not exceed 800 words or four pages

16.a. Outline the types of Aircrafts in detail. Highlight the latest advancements in aviation industry.

(or)
16. b. Explain in detail about baggage, types and baggage policy of airlines

17.a. Enumerate the inflight services provided for various classes in an aircraft.

(or) .

17.b. Explain the Departure and Arrival procedures of an international journey.

18.a. Give a detailed account on Chicago Convention & Warsaw Convention

(or)

18.b. Discuss in detail about Bilateral Agreements and Freedoms of the Air.

19.a. Elaborate the scope and advancements in Air Cargo Industry
(or)

19.b. Write in detail about the Cargo rate and rate structures that are followed currently.

20.a. What are Dangerous Goods and how are they classified? Discuss the procedures for handling
dangerous goods.
(or)

20.b. Explain the importance of packaging, marking and labeling in air cargo. List out the most commonly
used markings and labels.




