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17MIRC19 – House Keeping and Front Office Operation 
                                
                                                    Part – A                                                10 X 1/2 =5
                                               Choose the correct answer      

               
1. Which of the following does not function under Front Office Department?           
a. reception                      b. laundry                           c. cashier                       d. concierge

2. The greatest potential fire hazard area in a hotel is                                                  
     a. kitchen                        b. conference room            c. restaurant                   d. lounge 

3. The department responsible for room servicing is                                                     
a. reception                     b. maintenance                   c. housekeeping            d. porterage

4. The term tariff refers to                                                                                              
a. charge of the hotel      b. bill                                  c. breakage fees            d. none

5. The top manager of the housekeeping department                                                    
a.  Cleaner                                                                    b. assistant house keeper    
c. lobby manager                                                        d. executive housekeeping   

6. Which is the procedure to put the fire out?                                                                                                                               
a. Cooling                       b. fire extinguishing           c. Smothering               d. All the above

7. Light which is arranged in series is referred as                                                           
a. recessed light              b. task light                         c. track light                 d. accent light

8. Mention the important resource used for household work                                         
a. energy                         b. interest                             c. skill                          d. facilities

9. Non management person is referred as                                                                       
a. room attendant                                                         b. assistant housekeeper      
c. executive housekeeper                                             d. head housekeeper   
                                                                                             
10. ________ is responsible for cleaning storage areas.                                                    
a. housekeeping staff      b. kitchen staff                     c. general manager       d. dining room staff 



                                   











Part – B                                                      
                                                  Answer all the questions                              5x4=20
Each answer should not exceed 200 words or one page 


11.a. Explain the importance of housekeeping department maintaining relationship with 
         other departments.                                                                                     
                                                                          (or)
                 b. Explain the organisational structure of housekeeping department            
   
            12.a. What is the effective way for maintaining records?                                   
         (or)
                 b. How will you calculate the linen requirements for a hotel?                       

13.a. Explain the job description of linen room supervisor                                  
          (or)
                 b. Discuss the cleaning procedures to be followed in a lobby of a three star hotel.   
                                                
14.a. Generalise the precautionary measures to be followed to avoid fire accidents in a hotel        
 (or)
                 b. Discuss the functions of housekeeping department.                                       

15.a. How will you ensure safety and security for the inmates in a hotel?               
(or)
     b. Discuss the functions of escalator and elevator.                                              
 


    Part – C
                                                       Answer all the questions                              5x7=35
                                   Each answer should not exceed 600 words or three page 



16.a. Classify the modes of communication available in the front desk .        
     (or)
b. Illustrate front office layout of housekeeping department in offices.                                                                                          
  
17.a. Enumerate the cleaning procedure of guest room.                                       
(or)
           b. Explain the measures to be followed in controlling pest within the premises of a hotel.   

18.a. Differentiate the methods of dry cleaning and laundering.                            
(or)
b. Summarize the types of services provided in a five star hotels.                      

19.a. Discuss on the records to be maintained by the housekeeping department of 
         Multi speciality hospital.                                                                                            
(or)
     b. Discuss the qualities and functions of a front office staff.                             

20.a. Give the importance of a communication services required for a educational institution                                       
      (or)
      b. Draft a layout with user friendly front office layout for a corporate office.       
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