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I INTRODUCTION

Development is not a unidirectional affair but a
multidimensional concept, says Singex(1977). Rate of growth
of production i. important but equally important is the rate
of growth in employment, it is employment that keeps people
linked to the growth of tieir country, makes them participate
in its development, gives them training for future jobs and
presumably has value in itself. Employment is important in
itselt not just as an instrument for economic growth, but

because it constitutes the very purpose of economic development.

The Beveridge Committee (1969) brought out the impor-
tance of and need for employment in these eﬁphatic WOrds.
*A person who cannot sell his labour is in effect told that he
is of no use, This first difficulty causes annoyance orx
loss. The other is a personal catastrophe ... During un-
employment, idleness even on an income corrupt. The feeling
of not being wanted demoralizes(him)*“. fadundancy of the
individual in a society assoclated with unemployment generates
a threat to the security of the nation. Those who are un-
employed feel that they do not belong to the mainstream of
national life (Sarabai, 1974), They have the resentment and
anger of exiles, an increasing number of exiles undermines
the very fabric and the basic stability of any civilization,
It is necessary to restore them to employment and dlgnity
(Ghose, 1978).




In spite of the development programmes under the Five
Year Plans and the specific programmes of employment creation,
the backlog of unemployment in Indi:z has persistently remained.
Currently, it has been estimated at 8 per cent of the labour
forcea. Besides this backloyg, the labour-force has becen
growing at the rate of 2 per cent per annum, thus rendering
10 per cent of the labour force unemployed at any moment
(Adisheshia, 1979). Ac against this, employment in the orga-
nised sector hag increzsed only at an annual average rate of
2.5 per cent over the periocd 1972-.73 to 1976-77 (RBI Bulletin,
1978)., The structure of our economy is such that wage or
salaried employment is not likely to increase at the rate at
which new entrants specially the educated enter the work-force

(Gaﬁgil, 19:’2):

Self-employment, nceds top priority in the context of
manpower situation in a developing country like Incia (Naygg.
1979). To solve the problem of unemployment, developmental
activities would generally have to be accelerated but, in
addition, there has to be an attitudinal change among the youth
with regard to self-employment. They must realise that a
job is not the only form of employment and that there can be
no adeguate answer to the problem of unemployment except by

substantially extending the opportunities for self-employment.



Self employment prpvic‘ses not only greater opportunities
for productive employment, it also offers a method of ensuring
a more ecultable distribution of the national income., Further,
some of the problems that unplanned urbanization tends to
create are avolded by the establishment of small centres of
industrial production, Moreover, the small and medium-scale
sector needs relatively smaller capital investment snd hss a

comparatively shorter gestation period (Ghose, 1978).

In a developing economy the rate of economic develope
ment crucislly depends on the number and ability of entrepre-
neurs available to it. It is not merely the availability of
physical inputs but also the ability of the entreprenewrs to
utilise the rosources optimally which is important, The
applicants under self-employment scheme have been found to

toke to enterprire , ih mawy cases ; out of Frustrotion due to
,\failure to secure jobs. Hal f-heartedly and in heste they
select projects without bothering to plan ana prepare a

workable scheme, taking due care of the posside constraints.

Every new venture needs all care and attention by way
of hard work ana dedication, devotion and sincerity from the
promotor with a firm resolution that he will make it a
success. He aust be a man of ideas, a man of will and
courage and a men who thinks ahead. Since he has to create

something out of nothing he must know what he h:s to do, how



he has to do and when he hes to do. A new enterprise is
like a babys easy to conceive but difficult to deliver and
=fter delivery a lot of tender ca:e is needed to bring it up.
More will be the difficulties if the mother has newly become
as she is without much experience in bringing up the kid
(“allya, 1977). Banks have an added responsibility in this
regard in that they must be :g: to locate and assist people
with entreprenurial qualities under the self-employment
schemes. only then the objective of employment and the

objective of output creation would be simultancously achieved.

In India, the self-employment schemes have been in
vogue for a long time. Government has been following a
policy of encouraging smell industries to provide f£illip to
gel f-employment., 4‘he banks have come into the picture in
this regard, under the varigus special employment programmes
of Government to provide employment to weaker sections
(Bhattacharya, 1972). There has been a spate of criticiams
against their functionings they are not enthusiastic about
the programmes; they have not overcome security consciousnessp
they do not provice loans fior working capitaly they have not
beeinn able to locate eligible entreprencurs under the scheme
and so on, Banks, in turn, pass the buck oﬁi%he clientele

saying that they are pressurised into giving loans for people



of coubtful credit worthiness, their propositions are not
bankable that they misutilise the loans for consumption
purposesy that they are not serious about repayment etc.
An appraissl of the role of banks as the chief financial

institutions in this regard is in order.

cr}ikara (1978) who studled the impact of institutional
creait on weaker sections in the Hissar District of Haryana
found that banks did provide desirable assistance to the
weaker seCtions under the 'Weaker® Scctions Developmental
PrOgraxmnes., The aavahces given by the banks helped them in
increasing gainful employment and income. The cost of credit
was also not very high. However, the loans were found to
be inadequate in comparison to the reguirements of these people.
The study warned that unless the requirements of these
borrowers were met they might again fall into the traps of the
private money-lenders. Similar studies need to be conduct:d
in other regions to find out the relative etfectiveness of
the scheme of self-employment. +he tindings of such stuaies,
it is hoped, when aggregated would provide the scientific
basis for revitalising the proyramme in the airection of larger
guantitative achievement and qualitative growth of entre-

of
preneurship among the economically deprived sectionsAtoaay.



The present study on the role of a nationalised bank
in promoting self-employment is proposed
as To find out the characteristics of the clientele
beneficiaries from the schemeg
b. %o find out the effectiveness of the bank loans
made available to them for prosecuting self
employmsnt;

c. To suggest ways and means by which the scheme can
be expanded quantitatively and qualitatively;

d. To suggest measures for strengthening the mutupal
relationship between this group of clientele and
the banks;

and e. To find out how far employment generation is
possible by the loans provided by the banks.

The study covers the beneficiaries under the self-
employment scheme as:%seen exacuted by a branch of one of a
nat ionalised bank in Coimbatore. it is hopad that the find-
ings of the study will be a useful acdition to the literature
on employment programmes in India and also assist the banks
by providing valuable information as regards location of
entreprenzurship and takinyg measurcs for making effective the
credit given under the Scheme. It is an exercise in under-

standing the beshaviour pattern of the self-employed group that

should constitute the broad-base in any economic demoCracy.




“Work is its own reward*, meaning thersby that work is impor-
tant both as means as well as end and for its own sake should
be performed well., Work provides one with the wh:irewithal for
living, satisfies his creative urges, fulfils his nurturance and
dominance needs and a desire for status, power and prestige fed,
demand work, Refugees streaming from Bast and West Pakistan
after the partition of India in 1947 insisted more on work than

on the dole(Bakke, 1940).

The Constitution of India provides that “The state shall
within th#limits of its economic capacity and development, make
effective provision for securing right to work, to education

and to public assistance in case of unemployment®(Basu, 1960).

The prevalence of unemployment and under-employment is
an index of economic distress and primary poverty(Saxena, 1368).
There is no problem inimical to economic developuent as the

scourge of unemployment,

The incidence of unemployment in India over the first
four Five Year Plans as estimated by the Dantwala Committee(1970)

is furnishad in Table 1.



TABLE I

UNEMPLOYMENT AND FIVE YEAR PLANS
(in millions)

- G e G B o, @Ws G G ab G G GD W G P gp W W W G G W T B> G W s > W

I II 11l Annual v
Plan Plan Plan Plans plan
I. a) Backloy 3.3 5.3 7.1 9.6 12.6
pQ New antrants 9.0 11.8 17.0 14.0 23.0
c) Yotalla+b) 12.3 17.1 24.1 23.6 35.6
2. Agdditional
Bmployment
generated in
a) Mriculture 1.5 3.5 4.1 2.0 4.5
b) Non-Agricul-
ture 505 6.5 1005 9.0 1400
c) ‘otal(a-l-b) 7.0 10.0 14.5 11.0 18.5
3. Backlog carried
forward to next
plans (1-2) 5.3 7.1 9.6 12.6 17.1

Estimated employment generated in each five year period
was distributed between agricultural and non-agricultural sectors.
The cumulative figure of employment generat:d was for 54 million
workers over the entire course of planning between 1951-1974.
Vuring this period, employment had grown, but the unemployment
had also grown simultaneously. From one plan to another the

magnitude of the problem is growing (Jayalakshmi, 1973), 4.

is the most tragic failure of development, observes, Bhagavathi

(1973).
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In the Draft Fifth Five Year Plan (1973) the partici-
patiogrigs estimated at 31.1 per cent in 1971, 31.5 per cent
in 1974, 32.6 per cent in 1979, 34.4 per cent in 1984 and 35.2
per cent in 1986, The estimated addition to the labour force

was about 65 million.

Employment planning for the sixth Plan is bas:d on area
plans. These area plans will icentify esctivities suitable to
a particular afea, which are capable of absorbing surplus labour
for which supplementary funds over asnd above the sectoral invest-
ment funds are availsble. The Planning Commission(1977) esti-
mated that 70 million jobs may have to be created in the next 10

years to reach the objective of ewadicating unemployment,

Ce 22d £ - nt

The development experience of developing countries show
that GNP growth has not been accompanied by proportionate
increases in employment, In the modern industrial sectors of
these countries, the output o capacity has increased by 7 or
8 per cent while employment in the same has incressed at the
rate of only 2 per cent or 2.5 per cent per annum. In these

countries population also has increascd at a similar ratﬁi of

2.5 or 3 per cent, so much so the percentage of the total popu-

lation absorbed in the industrial sector has not increased.
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It has often fallen, This inconsistency between the rate of
growth of GNP and rate of growth of employment was not found
in the history of economic cevelopment of England, Japan, Russia
and the U.S.A. from whom the former drew the inspiration for
developiment and borrowed the methodologies of planninge. As
such, the economic models of West have become irrelevant for

the developing countries in solving the problem of employment.

As Yrof.Hirchman(1973) remarks, to expect the developing
countries of today to develop and specifically to achieve fuil-
employment on the basis of modern capital intensive techniques,
is the same as advising a young man from a poor family who is
looking for a prosperous carrier to go and get himself a rich
grand father. Developing countries, thus must innovate and find

new solutions to the problem of unemployment.

The hzngover of colonial culture made meny Indians disdain
trade, industry and other forms of self-employment. The ethos
of a feudal economy developed during colonial rule did not help
to generate the enthusiasm and dynamism that is necessary for
the estakbl ishment of a modern industrial order. The apathy and
pallor of f%?alism is reflected in the attitude which shows
reluctance to take risks and wants to stick to the rut of salaried

jObso
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The youny ?mployed in Indla are looking for non-manual
work and are not prepared to accept work that 'soil their hands'
Their attitudee have been strengthened in several ways by
influences from the West. For one thing, most Westeré? who
came to live in South asia quickly acquired the habit of avoid-
ing physical toil; they behaved like mcmbers of a 'super-casts',
Of even greater importance was the types of school system built
up by the colonial governments, The curriculum in the schools
was literary and academic and this emphasis also agreed with the
traditional inclinations in South Asia. Government jobs had
a particularly high prestige value, but they had other recommen-
dations as well. In colonial times a simple clerk commanded
an incomne far acove that of a common labourerg. The parents
views are reflected in the young people's refusal to entertain
the notion of taking employment outside the urbasn white-collar

occupations (Myrdal, 1973).

Self employment offers a solution to the problem of the
unemploym:nt among others. Besides securing an independent
source of liveglihood for the individual concerned, self-employ-
ment helps one to maintain his identity, provides opportunities
for expending the maximum effort and establishes a direct rela-

tionship between czfforts and rewards.
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Fortunately, the large and diversified Indian market
presentg boundless opportunities for self-employment, The
span of self-employment, says Pandav(1977), 1s very wide and
enfolds in it qualified professionals such as doctors, lawyers,
charted and cost accountants, engineers, architects, contrae
ctors and so on. There are other skilled people such as
taxi drivers, service rendering antisans and craftsmen. Again
there are people supporting their lives with other avocations
for example, the cobblers, artmen, rickshaw drivers, flour

mill runners and so on,

Measures for increasing self-employment(Planning

Comailseion, 1373) involves

a) The proper irdentification and motivation of
suitable persons.

b) %he provision of rcquisite on-the-job or other
professional training and consultancy seryices
and preparation of projects to back the efforts of
individuzls.

c) &ffective arrangements to provide infrastructural
facilities, raw materials and also marketing; and

d) Froper institutional arrangements which would enable
the maximum financial support from banks and other
financing institutions with the minimum necessary
involvement of Government funds.

These measures were acopted as part of the package
of special zmployment programmes adopted in the
Fourth Plan period.
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&fter sociazlisation and natipgnalisation of fourteen
major commercial banks in this country, financing self-employ-
ment schemes to combat unemployment has become the orcder of
the day, and beczuse of publicity made by the banks themselves,
many persons are tempted to think of floating new enterprises

posing more challenges to banks(Mallya, 1977).

To promote self-employment as also to bring about
growth with social justice, the public sector banks after
nationalisation have been operating schemes to provide funds
libersally to the weaker-sections of society (Directorate of
Advertising end visual publicity, 1972). Ganchi(1977)
rationaliszsd the nezd for liberal funds thus, “as in a family,
the parents look upon their children with equal affection but
a sick child gets additional attention, similarly, in soci:ty
the weaker scctions have to be nursed by giving some preferential
treatment and cthe previleged sections should make sacrifices

willingly for the welfare of the have-~notg¢gs*,

Banks, in their assessment, do not finc many of the
schemes brought by the applicants well thought out and having
a chance of success. The applicahts take to enterprise, in

many cases, out of frustration due to their fsilure to secure
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jobs, and half-heatedly and in heste, they select projects
without bothering to plan and prepare a workahble scheme, taking
due care of the possible constraints. This state of affairs,
says, suneja(1979) calls for a drastic remedy. Enterpreneurial
talenqﬁhould not be left to grow out of frustration because-
whatever comes out of frustration is bound to be a fzllure

sooner or later.

The Coiunittee of Bankers (Nariman Committee) appointed
by the Reserve bank of Incia in 1969 accepted the “area approach®
conceived by Gedgil and gave a practical shape to it under the
title of head Bank Scheme, The basic aim of the Lead Bank
Scheme is that individual banks should adopt particular districts
for intensive development. Under the scheme, the Lead Banks
act as leaders to bring about co-ordination of co~-operative
panks, commerical banks and other finasncial institutions in
their respective districts in the interests of district

development.

Coimbatore is ohe among the three districts of Tamil “adu

where Canara Bank is the Lead Bank. In 1970, unger the Lead

Bank scheme, Canara Bank carried out an impressionistic survey
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of the district to identify growth centres. The credit plan
of the bank for the cdistrict contained 16 schewes covering a
total outlasy of 55,8965 lakhs cduring 1977-.78 to 1979-80,

While preparing bankable schemws, special cemphasis was given

to the immediate requirements of small and marginal £ armers
and agricultural lsbourers and labour intensive units in small-
scale industrye. Credit ne=ds of other weaker sections such
as weavers, retalil traders, artisans, etc., were also duly
taken care of. It assessed the credit needs of small business
and retall trade at B5.105.40 lakhs for the three year period
1977-78 to 1979-80.

Fe. tudie ne
a. £ tt Expart Unemo t

The Planning Commission set up in 1968, a Committee of
BExperts to enquire into the various aspects of estimates of
unemployment., The Committee found the data available for
estimating unemploymznt and underemployment to be inadequate
and hence acdmitted that its conclusions were subject to a
margign of error. The Committee felt that the concept of
labour force &as adopted in ceveloped economies was unsuitable
for the ceveloping economies, with the preponderance of self-
employment and labour contributed by tamily members to household

enterprises who otherwise were not being available for outside worke
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while their inclusion in labour force and in the calculation
of unemployment became misleading, their exclusion would aleo
fail to neglect the reality of economic situation. Further,
there was very little open or outright unemployment throughout
the year, but there was considerzble seasonal unemp»loyment or
under-employment. In view of these, the Committee felt that
the measurement of under employment solely in terms of man-

years was inappropriate.

b. = t ti t t

The Commuittee on Upeuployment wzs set up by the Govern-
ment of India in 1970 to assess the extent of unemployment and
under-employment and to suggest remedial measures. They
suggested a few measures to promote productive employment for

the educated unemployed or assist them to become self employed.

The Committee want<d the banks to take a broad and
liberal view of tie categories of self-employed persons to be
eligiple for assistance and wanted them to extent their
assistance to all classes of persons wanting to set up as szlf-

employed persons in a profession or business activitye.

The findings of this report(1971) were that changes in
employment structure in the service sector were very hetero-

genouss and employment in different sectors grew at very
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different rates from one sub-sector to another as do the sube
sectors themselves. But there was certainly no clear tendency
for rates among self-employed and family workers to grow
faster than wage employmentse. The number of jobs added in

self-employment was greater or about the same.

A study of the Alumini of the Delhi University conducted
by the University of Delhi in collaboration with the Ministry
of Labour and Employment in 1958 revealed that a very large
majority of the Alumini under consideration, over four-fifths
were working as 'ecmployees', wWhen employment status of the
aluminl was examined in relation to sex, it was observed that
in both the groups a larger proportion of women than men wvorked
as employees. The next largest category of employment status
wazs that of the !'self-employed’, These in the categories of

employees and unpaid family workers farmed very small minorities,

Among the aluqni in the category of ‘'self-employed!
it was observed that the largest majority had the legal
practice. Nearly 78 per cent of the 'seiLf-employed' of the
1954 group and 72 per cent of the 'self-employed' of the 1950
group were engaged in legal practice. Next came the proportion
of those engaged in wholesale and retail business, About 15
per cent of the 1954 group and 14 per cent of the 1950 group

were in this categorye.
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e, S n t c titutil it

A study was conducted by Chikara(1977) on the ‘'lImpact
of Institutional Credit on Weaker Sections in 1977. The
®pecific objectives of his study wered

1. To study the credit requirements, credit advance

and credit gap of weaker sections and

2. To examine the impact of credit on the income and

employment

for this study, six villages of Hissar District wvere
randomly select:d. A list of households having monthly
income less than 85,400 was prepared. Detailed information
regarding the credit required and credit received to carrxy out
their day to day business, rate of interest, terms and
conditions of the loans etc were collected from the selected
households. Information on employment pattern before and

after loans were also collected.

Chifkara found out from his study that under weaker
sections developmental programmes, banks provided desirable
finzncial assistance to then. The aavances given by the
~anks helped them in increasing the gainful eiuployment and
income. The cost of credit was also not very high, The
study also revealed that the loans given by the banks were
inadequate in comparison to their requirements. It was,

therefore, suggested that the requirements of the borrowers$§
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must be met. Otherwise, these people would again go into the

hands of private money lenders.

The Mathew Comuittee on the National Employment Service
(1979) studied comprehensively the working of the Employment
Exchanges in the countrye. The committee, inter alia, wanced
tm;xe promotion of self-employment schemes among the handicapped
sections of the population and among the scheduled caste and

scheduled Tribe groups.

g. Conclugions

A review of these studies revealed that self-employment
remained relatively an uneplored arca of research and that an
understanding of the behaviour patiern of the seli-employed
peosle would add to the body of knowledge about economic
behaviour and that it would aid in understanding the economic
inter-relations in the unorganised sector. rence the present

studye.



III MBTHODOLOGY

The meghodology adopted for the study on the role of
a nationalised bank in promoting seli-employment is discussed

under the following headss

A, Selection of the area

B. Selection of the units of the study
C. Methods of data collaection

D. Tool of data collection

B. befinitions of concepts used

F. Methods of analysis applied

Ge Presentation of results

A. Selectigp of the erea.

The Ondipudur Branch of Canara Bank caters to the
requirements of the suburban arcas arouhd it, namely Ondipudur,
Irugur and Singanallurﬁ For the purpose of the study, these

suburban areas of Coimbatore were selected.

B. ecti t

The list of all the people assisted under the self.
employment scheme by the Ondipudur branch of the Cznara Bank
formed the sample frame for the studye. Out of this frame
were selected all the bensficiaries who had been assisted by

the bank in their self-employment projects in the years 1978-79
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and who were operating retail shops, firewood shops, tailor
shops and tea stalls., These avenues of self-employment
appeared to be small man's livelihood. The banks assistance
has been made largely to those groups of self-employed and
therefore the sauple of the study was drawn from these groups.

In all, eighty five beneficliaries were inciuded in the sudy.

C. Maethod of datg gollegtion

Interview scheaule has been sslected for the purpose
of data collection. It allows two-way communication(Clemcns,
1978). Interview as a research tool, in a sense, is an oral
type of questionnaire or schedule whereby the subject supplies
needed information in a face to face relationship. It was
found to be superior to other data gathering devices. The
merits of this method of data collection had been eulogised
by Sukhia (1976) on thess grounass

a. People are usually more willing to talk than

to writey

b. The purpose and meaning of questions can be
better explained to get valid responses;

c. 7The sincerity and insight oﬁkhe interviewee can
be judged through cross-qguestioningy

d. The depth and penstration of rzsponse can be
achieved in ar.as where human motivation is
revealed in the reasons for actions, feelings
anca attitudes concerncdy and

e. There is no chance for the rispondent to edit his
earlier answers in the light of later questions.
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D. Jool of gdata collections
The interview schedule framed for the purpose of the

study consisted of the following sectionss

%

a8« General informat ibm
b. Family backgroundj

¢c. Investment patterng

d. Empdloyment pattern;and

e. Details of the loan,

Separate schedules were prepared for the retailgpers, teastall
oparators, tailor shop owners and firewood shopkeepers as the

nature of trade varied in these groupse.

An intefview schedule seeking information on bank
finance to self-cmployment programmes was ad.uinistered te the

mashager at the Ondipudur branch of the Canara Bank.

E. pefinition of conceptg useds
The study used the following operational definitionss

Self-gmployments .
Any form of employment wherein the person employed
derives his income out of the goods or services provided by

him to the s.ciety in his nelbghbourhood.

g



24

Retailerss
‘he term *‘retailpers® include all those who =ngage
themselves in selling provisions, vegetables, stationary iteus,

toilet gooas and fancy things or anyone or more of these items.

Bank assistance' means any form of financial accomuo-
dation - short term, medium term or long term obtained from
the bank for the purpose of initiating or improving the busi.

ness of the self-employient,.

' sel f-cm t

This is equated with the net income derived by the
self-employed person. Income from self employment is the
differente between the gross income of one's business and

the normmal businers expensese.

F. t n si 1D 2
The methods of critical ratio, visbility ratio ana

profitability ratio have been applied in the analysis of cata.

Cpitical ratios

Ccritical ratio is a measure of the disparsion of the
business units in respsct of the chosen variable:investiuent,
incaue, monthly income 2tce. It was defined as the ratio of
the mgximum vslue to the minimum value in respect of the

particular variable.
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Yiability zratios
Viability ratio in this study was used as an index
of perforimance of the units of the self-employed persons.
The visbility ratios was calculated using the formulas
Viability ratio = Lurnover x 100
Investment
Rrofitability ratios
Profitability ratio was used as an index of efficiency

of the self-employed persons. The formula iss

Proficability ratio = 2Net jncome

Investment =X 190

G. 2 t of re t

The data collected has been cross-classified, tabulated

and discussed in the next chapter.



IV RESULTS AND DISCUSSION

F

The results of the study on the role of a nationalised

bank in promoting self-employment arc presented and discussed

under the following headss

KA.
B.
C.

D.

Ao

The characteristics of the self-employed persons ;
The profile of their business unitsy

The nature and volume of bank!'s assistancey and

The performance and efficiency of the self-
employed persons in terms of their caste groups,
family types, educational status and business

tYPQSQ

The demographic characteristics of age and sex, the

gocial variables of education, type of tlhe ianily and caste

of the family conaition the attitudes towards enterprise and

risk-taking in individuals. sence, the position of the

self-employed persons with regard to these variables were

analysede.

Table II gives the aistribution of self-employed

persons by thelr sex and ages
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TABLE IX

SiLF-BEMPLOYED PERSONS CLASSIFIED BY AGE AND SEX

S.No. Age range Males Females Total
1. 21-30 12(18.5) 4(20) 16418.8)
2. 31-40 27(41.5) 11(55) 38(44.7)
3. 41-50 16(24.6) 4(20) 20(23.5)
4e 53-560 10(15.4) - 10(11.8)
54 63-70 - 1(5) 1(1.2)
Total 65(76.5) 20(23.5) 85(100)
Foot notes Figures in parantheses in the last row are

percentages of the row total. In all others,
tuey are percentages of the column total.

In the self-employment group 76.5 per cent were men,
the ¥est being women, Typically, they were in their
thirties. However, a large proportion of them were less than

50 years of agees

Table III shows the educational levels of these

self~cmployed persons.
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TABLE III

EDUCATIONAL STATUS OF SELF EMPLOYiD PERSONS

-------“-----‘-Q--—----‘--‘----

SeNOo Bducational lewel Males Females Totzl
1. Illiterate 1‘1.6) 5(21.7) 6(7.1)
2. Primary level 27(43.6) 8(34.8) 35(41.1)
3. Secondary level 34(54.8) 10(43.5) 44(51.8)

Total 62(72.9) 23(27.1) 85(100)

-q----n---Qn--ﬂ-—-—---O----------‘

ihe majority of the self-employed persons(52 per cent)

had becondary education, The illiterates were very negligible.

self-employment necessarily involves greater risks than
pald-employment. The attitude towards risk-taking is condi-
tioned to some extent by the family environment. The types
of families from which these self-employed people have come
are given in Table 1V,

TABLs IV

SELF-EMPLOYZD PERSONS BY TYPE OF FAMILY

Se NOo Family size Number of families  As percentage
to total

1. Nuclear 55 64.7
2. Joint 30 35.3
All families 85 100

.---—uu-------‘ﬂb--‘--—--ﬂ-“u—---‘



Nearly 65 per cent of the self-employ:d persons hailed
from nuclear families implying that their initiative and drive
would be greater than others. The investigator expected
that their disposition towards risks would differ and this
hypothesis was subsequently tested with a comparison of their

business performance.

Another social factor that conditions the enterprising
qualities of individuals is the caste irom which they hail
from, By and large, one's caste determines the social environ-
ment in which one grows up during which perc.od tle gualities
of adjustment, perception of opportunities, capscity for quick
gecisions, etc., are developed. Hence, the caste composition
of the self-cmployed group was taken fer analysis, not only as
an element of background inforuation relating to the self-
employed group, but also as a factor that would infl§uence

their business performancee.

The caste composition of the self-ecmployed persons is

given in Table V.’
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TABLE V

CASTE COMPOSITION OF THo S LF-gM o LOYLD

Number of self- As percentage
5. No. Caste ewployed persons to total
l. Gounder 23 27.1
2. ‘hevar 12 14.1
3. Maidu 11 12.9
4. Nadar 10 11.8
5e Chettiar 9 10.6
6. Others 20 235
Total 85 100.00
Foot notes The term ‘others' include the castes of Gowcer,

Pandaram, Nair, sudaliar, Asari, Pillai, Maharat:id,
Gadhar and Bhatsha from which four or less than
four self-employed persons ware reported.

The Gounders, whose flair for independent means of
livelihood is well-known, their traditional occupation being
agriculture, also gave rise to the largest number (27.1 per
cent) of self-employed persons. Yhey were followed by the
other castes of Thevar (14.1 per cent), Yaidu (12.9 per cent)

Nadar (11.8 per cent) Chettiar (10.6 per cent) and other castes

(23.5 per cent)e.

Be. T e t ne
The profile of the business units operated by the self-

employed persons is given in terms of the type of business;
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ownership of business premises, amount of investment; bank's
contribution to investment; amounts invested in band ana
buildings; working cspital needs; monthly turnover; net incomes
from the business; nature of merchandise and frequency of
purchase of merchandisej;details of shop-kecpers practising
price discrimination; problems faced in regard to customers;
generation of family and paid employment in the business; their

wages and transfer earnings.

i) BRBugineggs
The bregk up of self-employed persons according to their

business are given in Teble VI.

TABL: VI

SELF-EMPLOYED PERSONS CLASSIFI&D BY BUSINESS

SeNoe " Business Number As percentage to total
1. Retail shop-keepers 40 47.1
2. Tea stall operators 20 2345
3. Firewood shop-keepers 15 17.6
4, Tailoring shop owners 20 11.8

Total 85 100
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A large per cent of the self-employed persons (47.1) were
engaged in retail trade. About 23.5 per centof them were ope-
rating tea stalls. Running of tea stalls became a paying
proposition for these people on account of the large number of
textile mills and other industrial units that are located in
the area of study. A steady flow of consumers were assured

from the labour employed in these industrikl units.

Since the area was predominantly occupied by labouring
classes for whom the superior grades of household fuel, kerosene
gas etc., were a rarity, the fire-wood shops also could get
goinge. This explains why a significant psrcentage of the

self-employed people had chosen that as their business.

Information was obtained from the self-employed persons
on the nature of the premises in which they operated their
businesse The cetails regarding premises are given in

Table VII.
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TABLE VII
OWNERSHIP OF BUSINESS PREMISES

Number of sclf-employed representing

Type of the
Owned premises Rented premises

1. Retail shops 13(48.1) 27(46.6)
20 Tea stalls 6‘22.2) 9(15.5)
3. Firewood shops 2(7.4) 8(13.8)
4. Talloring shops 6(22.28) 14(24.1)

Total 27(31.8) 58(68.2)
Foot notes Figures in paranthesis in the last row represent

percentages of the row total. In all others they
are percentages of the column total.

Number of self-employed persons operating their business
in hired premises (68.2 per cent) was consicerably higher than

those operating in owned premises(31.8 per cent).

If we take that the seff-employed persons operating in
ownad premises have heéd their roots in the area, it is evident
that the others had besen more resourceful and enterprising

inventuring to operate from hired premiscs.

iii) 2 gtment
The pattern of investment of the self-employed persons

can be seen from Table VIII.
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TaBLs VIII

PATTLRN OF INVeSTHuNT LN SiLF-EMPLOYED VENTURES
(in Rupees)

-— em e o= .---------‘—---_---no--o‘--nbﬂ--

N . Average Hiax inum Minimum Critical
sl. Cat;ggfg ::niflﬁ' amount awount amount ratio of
Noo 240¥ invested invested invested investment
1, Retail shops 2690 7000 90C 7.8
2. Tea stalls 3000 6000 150¢ 4-0
3. Firewood shops 1375 2700 400 6.8
4. Tailoring shops 3625 6000 2200 2.7

All categories 2810 7000 400 17,5
Fgot notes In this &nd subsequent tables the average azinount has been

rounded off to thne rupee.

The average amount of investment was the lowest in tailoring chops
(Bs.1,375) and the highest in tea stalls(8.3,625). Betwezn groe=xy shops
and firewood shops, the latter demanded a larger amount of investment
(8. 3,000) as against the former(ss, 2,690). The mean amount invested in

self-cmployment projects wes Bs. 2,810,

The extent of variation in investment within a business is shown
by the critical ratio of investment in the particular businesse. A
larger critical ratio implies that there are considerable variations
among the units in that business, whereas a smaller ratio implies that
the variation with in the units in the business is rather small, and
that these un.ts tend to be more or less identical as far as investment
is concerned. The critical ratio of investment illustrestes the degree
of dispersion. it was the lowest for the tea stall ‘4) and the highest

or retail ShOPB ‘7-8).
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TaBLs IX

BANK VIS-A-VIS IRNDIVIDUAL CONTRIBUTION TO INVASTMENT
IN SELF-EMPLOYMZNT

(in Rupees)

Sl. Type of scelf- Own Bank' s Critical
Noe employment contribution contribution ratio
1. Retail shops 1185 2539 2.1
2. Tea stalls 1467 1533 i.1
3. Firewood shops 770 605 0.8
4. Tailoring shops 1860 1765 0.9

All cateyories 1345 1952 1.5

The individuzl's contribution and the bank's contribution
in promoting the self-smployment projects were the lowest in
tailoring shopse. In retail shops, bank's contribution was ne:rly
twice as much as the individuals contribution.

The critical ratio of bank's contribution was less than
owi: contribution in tailoring shopgzgéa stalls where as it was

equsl to own contribution in fire wood shops and exceeded own

contribution in retail shops.

The details on the amounts the self-employed persons have

invested in land and bulldings are given in Table X.



TABL: X

DuTAILS ON AMOUNTS INVeSTSD IN LiND AND BUILDINGS

(in Rupees)

Number in Aver aye Average Total amount Criticsl
Sl. Type of self- owned anount anount invested in ratio of
No. employment anises invested invested land and invesgtment

pre: inland in building in land and

building building

1. Retail shops 13 5685 3323 8208 1.8
2. Tea stalls 6 11000 9167 20167 1.2
3. Firewood shops 6 2667 2033 4700 1.3
4. Tailloring shops 2 6000 5150 11150 1.2
- “«l1 categories 27 6315 4470 10785 1.4

W am SR e W amen W gy W an s TR ae AP an SR SR D gn T WD G W an TR g, T g MR W g, S an o ew T Sn G AE W e aE GE G g N e eE e an

ot
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In the aggregate, 27 self-employed persons (31.8 percent)
reported that they ownad the landé and buildings in which they
operated thelr business. The highest investment on these
was made by the tea stall operators (is.20,167) and the lowest

investment was mzd on these aspects by fir:wood shop-keepers

(8s.4,700),

The least amount (B.2,667) was invested in land by the
firewood shops, while the largest investment was invested in land
by the tea stall owners (i.11,000). The amount inv:sted in
building was not as high as the amount invested in land, in
any of these categories of self-employed businesse. On an

average an amount of #.10,785 has been invested in land and

buildings by the self employed peresons.

iv) Wexrking capital needes

The working capitel needs of the sclf-employed pereons

are given in Table XI.



TaBLa XI

RE QUIRBMENTS OF WORKING CaPITAL

.--’-‘Q‘n‘----'—--‘-----w--------—

W
Sl. Type of self- .Amon_mt orking capltal

No employment needed - ST T
¢ per M:aimum b ximum Criticel
month amount amount ratio

1. Retail shops 881 3000 300 10

24 Tea stalls 1313 5000 800 25

3. Firewood shops 1567 4000 500 8

4. Tailoring shops 205 500 100 5

411 groups 1024 5000 100 50

The requirements of the self-employed persons regardiny the
funds they needed for running their business revealed that tailoring
shops required the least amount of funds (8s. 205 per menth). The
firewood shops required the largest amount {ks.1,567) of working
capital, follow:zd by tea stalls (i.1,313). Altogeth:r the self
employed persons neaded about fs.1,000 as working capital to operate

their business.

The critical ratio of working capital varied from 5 for
tailoring shops to 25 for tsa stalls. The excessively high
critical ratios of working capital of tea stalls reflects tne

differences in the scale of the business units in this categQry.
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v) Monthly turnover;

The data on monthly turnover in these business venturss is

summarised in Table XII.

TABLE XIiI

MONTHLY TURNOVER BY TYPE OF SulF-iMPLOYME NT

Sl. Type of Average Minimum Maximum Critical

No. venture amount amount amount ratio

1. Retail shops 1820 4500 500 9

2. Tea stalls 2398 8000 700 11.4

3. ¥irewood shops 2747 6000 1200 5

4. Tailoring shops 580 800 300 2.7
All categories 1374 8000 300 26.7

The mean turnover of the seli employad group wes ®.1974.

Yurnover was the highest in firewood-shop(is.2747) followed
by tea stalls (%.2400) and retzil shops (8.1320) and tailoring
shops (%.580). The tailoring shops differed from other projects
of self-employment included in the study. All the other self-
employment projects required that the enterprises invested funds
in the purchase of products being stored until sikles or until
they are ussea up. In these categories, the firewood shops that
had the highast turnover hzd also the lowest critical ratio of
turnover, unlike the other two where critica. ratios were much

higher.
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| vi) bet ingomes
| Fhe Getdails on the current net incomes of the self-employed

persons and how they compared with their incomes in previous

1 occupations are summarised in Table XilII.
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TaABLz XIII

P4ST &ND CURRENT INCOM:= STATUS OF SELF-SMPLOYED PERSONS

-------——“-ﬁ----------O---~-’--—----——------“-‘“

Sle. Type of _ faft_lfcimi _— - o Criti- Lo Sufrfnt 1nfoTe- -~ -
No. venture Averasge Minimum Maximum rggto Average Minimun Maximum Critical

-_---*-----—-----‘-‘-—W—-*-—’—ﬂm"--ﬂ'—--ﬂn---“---n_n

1. Ketail shops 265 100 500 5 406 200 1000 5
2. Tea stall 331 260 750 3.8 1480 200 1000 5
3. Firewood cshops 266 60 500 8.3 360 200 1600 3
4. Tailoring shops 183 150 300 2 310 200 500 2.5
All categories 248 60 750 12.5 404 200 1000 - 5

.-—--——--—&——---—--lb—--d-------b-—u--u—a--—mﬂ-——&wu—uu&&*d
1

e al
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aAfter the group has taken to self-employment, the

individuasl incomes have increas:d@ by 63 per cent,

The current incomes of the self-employcd persons in
all categories of self-employmeﬂi were found to be higher than
their past incomes. This showed that enterprise had rewarded

them suitably and improved their incomes position,

While the dispersion of income had remained the same
anmong retail shop-keepers, it had vestly improved in people
operating- firewood shops, with the sharp reduction in critical
ratio from 8.3 to 3. Among the people engaged ih operating
triloring shopr and tea stalls,the critdeal ratios had increased

indicating that inequalities in income had widened in these groups.

vii) Merchgngices
Most of the retailers were found to be engaged in selling

some or more of these itemss toilet goods/detergents(24.8 per
cent), vegetables (22.9%er cent), provisions (20.2 per cent),
fancy goods (13.8 per centy, stationery items (12.8 per cent)

and other items (4.6 por cent). The sale of vessels was found

to be negligible (0,9 per cent).

In the tea stalls, only 25 per cent of them supplied non-
vegetarizn items and the others were strictly vegetariane Tiffin,

meals, savouries and beverages were the normal items of sale.
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Cool drinks and sweets were found to be comparatively less

dominant . All the =hops had their own vessels and utensils.

With regard to the talloring shops, the entire group
(100 per cent) was stitching both for lsdies and gents. All
of theun were stitching blouses, shirts frocks, skirts and
pétti.coata. stitching of pants and half-pants were compara-

tively less significant(80 per cent and 90 percent respactively).

Information on the frequency in which the retgil and

firewood shops purchased their mexrchzndise is given in Tgble XIV.

TABL: XIV
FREQUsNCY OF PURCHASE OF MERCHANDISE

-—--a--’-’--ﬂ------_----——-_---‘Q

Business venture

--—q--------ﬂﬂ--—o-_---.

Frequency = -Rgﬁgii shops Firewood cshops Total
T T TR T TTTH 7T Tees T Tw T
Daily 15 37.5 4 26,7 19 3445
Weekly 24 60.0 9 60.0 33 60.0
Monthly 1 2.5 2 13.3 3 5.5
roes © T Tee " 100.0 1 | 1000 35 100.0

weekly replenishment of stock of goods was the normal

practice adopted by the shop-keepers(60.0 percsnt). Dally pur-

chase of merchendise ranksa next (34.5 per cent). Stocking goods



44
for longer periods was relatively unknown to this group. The
frequency of purchase of merchzndise was reflective of the fact
that working capital had a relestively quick turnover in this

groupe

viii) Rrice cigcrimingtions
Details on the number of shopkeepers who resorted to the

price discrimination practices are furnished in Table XV.

TABL: XV

DETAILS OF SHOP-KEEP:SRS PRATISING PRICE DISCRIMINATION

‘-“-‘--““-‘------“-.‘-“-*-“-‘-“‘“.

Price discrimination

Sl» Bus-iness - Ve am W Gm MR S Ge e B ae ™ e ae ™ s W W ws > =
No. verture Nog. Practising Nose. Succeaded
1. Retgzil shops 10( 25%) 9(90%}
(40)
2. Firewood shops 6(40%) 6( 100%)
(15)
3, Jotzl (55) 16(29%) 15(93.7%)

~---‘"-‘—-~-~-~--nﬁ----‘-‘uﬂﬂﬂ-.

Fgot note; ¥igurcs in parantheses in the second column represent
percentayes of the group specitif total. In last
colunn, they are percentages of the totels, occuring
in column two.



45

Twenty nine per cent of the retsil and firewood shope
keepers reported that they practised price discrimination, All
except one of them :dmitted that they wore su€cessful in this

practice,

Anon§ the self-employed persons who reported that they
faced competition in their business, nearly 38 per cent of them
reported that they faced competitive price cutting. Next
largsst group (30 per cent) reported that they faced competition
from the point of view of the quality of the proaducts, followed
by those who mention.d that they faced competition through bast
services, The otaer 30 per cent reported competition took the

forms of delicious preparations.

The problems faced by these self-employed persons with

their customers are enumerated in Table XVI.

TABLis XVI

PROBLEMS FACED BY THE SELF-EMPLOYED REGARDING CUSTOMERS

S.Noe. Problem Number As percentage
mentioning to total

1. Not regular 17 58..6

2. Asking for credit 7 24.1

3. Prefer to use substitutes 4 13.8

4. Complain about the quality 1 3.4

Total 29 99.9
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‘hirty five per cent of the self-employed persons reported
that they had problems in regard to their customers. They were
not assured of regular customers(58.6 per cent) and they had
to sell on credit basis which they found difficult with their

meagre funds (24.2 per centj),

ix) & n n t
Data on the employment thst the self-cmployment projects
had generated for their family members as well as others are

tabulated in Taeblle XVII.



TAB..& XVII

FamMILY AND PAID oMPLOYMENT IN S.ALL BUCINBSS

--..*——--p----‘--------"-----u-----uﬂb-----a--o--‘n---

- Fauily employment Pata_cmplogment _ _ _  popp A percentage

S - o -
nt' T%g‘: iggss No. of Adults Chil- No. of  Adults Chil- to total
* famili- dren families dren
es

.----‘-----ﬂ--ﬁ--“-ﬁ-_‘------‘--‘------------‘-~-~

1. Rgigil shops 21 28 - 6 1 5 26 31.7
2. Teastalls 16 23 - 12 21 9 8 34.1
3. Firewood shops 4 5 - 14 16 - i8 22.0
4. Talloring shops 7 12 - 2 2 - 9 11.0

411 categories 48 68 - 34 40 14 32 99.8

Ly
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Among the self-employed group, 82 of thew were found
to provide employment opportunities. Tea stalls among
others have employed a large proportion of psople constitute

ing both famnily wembers and peid workers.

The wages imputed to the family members whose services
were uscd in operating the business were specified by the
respondent themselves. These together with the wages they

paid for hired employees are given in Table XVIII.

TaBLi XVIII

WAGES FOR PaAlD AND FAMILY WORKERS

Dally wages

Business Family workers Pald workers
Tacults  Chiidren  adults  Children
netauf.hops 1.90 - 4.00 1.50
lea stalls 2.75 - 5450 2.00
Firewood shops 3.42 - 2.00 -
Tailoring shops 2.43 - 4.50 -

.---‘----__--------~-~-----’-‘-.

The imputed value of wages for the family workers was
found to be the highest in firewood shops (Bs.3.42) followad
by teastalls (#&s.2.75), tailoring shops (¥.2.43) and retail

shops (8501.90).
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The informakion on the transfer earnings of the self-
employed was also =licited in the form of the ezrnings they
would heve earned in their alternstive occupations, for
similar work. The difference between their actual earninge
in their avenu=s of self-employment and the transfer payments
is consicdered as the reu#aleuent in their earning. The
latter, so to say, constitute the rent of their enterprising

ability(stonier and Hague, 1976).

Table XIX gives inrormation on their current earnings,

transfer earnings and rent of ability.

TABLE XIX

AVERAGES OF CUHRENT sSARNINGS, TRANSFER SARNINGS AND RENT
OF ABILITY OF SELF-EMPLOYnD PoROLONS

(in Rypees)
Aver age Aver age Average
S.NO. Tyg: gﬁ sziif current transfer rent of
ploym earnings earnings abllity
1. Retail shops 406 152 254
2. Tea stalls 480 171 309
3. Firewood cshops 360 167 193
4. Tailoring shops 310 179 131
&1l cetegories 404 164 240

o e mm O GF ay OO o SR AR WS @ AP Y™ an B A an NE GF ab R g T g W W AR s W A e

Tha rent of akility wes positive for all the self-

employcsd persons. The rent element of the current earnings
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constituted 59.4 per cent of their earnings. The most
remunerative occupation of the four was teca stells follow:ed

by retail shops, fireawood shops, and talloring shops.

C. T t n | i ssist

From the responses to the questionnaire issued to
the bank the investigator gathered thet the bank loans take
the form of over-drzfts and cash credits for the purpose of
nursing and e xpanding the self-employment projects. The
loans are classified into short term, medium term and long
term loans and the duration of these loans are within a year,
1-3 years and above 3 years respectively. The interest rates,
however, wepend upon the purpose for which the loans are meade.
The special role of the bank in promoting self-employment
have been tie adoption of villages. The villag:s adopted
are assisted by the bank in its reconstruction and developmsnt
activities. The loans arz given on the basis of personal

securities and movable and inmovable properties.

The borrowers to be eligible for loans should assure
the bank about the marketatbility of their products, besides
the surity provided to them. The surity will be accepted

depending upon the credibility of the individuais.




TaBLe XX

PURPOSsE FOR WHICH LO. NS WBRE TaKon FERO# BANKS

Number reporting

w wp WE W N En W oy wms TR AR ep wm W MR S @y W am VR o e W IS o e - ew ws m= l,Otal

B+ No. Purpose Retail shop Tea stall Firewood Tailoring
keepers operators shop-keapers shop owners
1. wWorking capital neeas 18(45) 4(20) 10(66.7) - 32(37.6)
2. Buying sewing machines - - - 9(90) 9(10.6)
3. &affecting improvements 15(37.5) 16(80) 5(33.3) 1(10) 37(43.5)
4., Setting up tie business 7(17.5) - - - 7(8.2)
Total - 2014;.6)- -7 _23‘;3t5; T -12‘17:6; T ;OZIE.E)- B 5529;.;)-

Foot notes #igures in parantheses in the last row represent percentages of the row total.
in all others, they ere percentages of the column total.

(4]
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Only in seven mses out of eighty five, the bsnk had helped
the self-employed people from the acratch, for setting up the
business. In all others, the beznk's role hzd been concerned with
the provision of funds for working capital requirements(37.6 per
cent) ,awe for the purchese of machines (10.6 per cent) anda for

effecting improvements in the business (43.5 per cent).

The amounts of finenciasl assistance iendered by the bank to

the self employed persons &re shown in the Table anl.

TABLE XxI

FINANCIAL ASSISTANC: R[REMDEREID BY THE BANK TO THE SELF-EMPLOYED

(in supees)
Financial assistance rancered
sl TYpeOf ——————— - e am s W a e T e P s e e e W S5 emem
No. self- Average Minimam Maximum Critical
¢ employment amount amount amount ratio
1. Retail shops 2539 500 4000 8
2., Tea stalls 1765 18000 3000 i3
3. Firewood shops 1533 600 4000 6.7
4. Tailoring shops 605 100 1000 10
All categorics 1952 100 4000 40

The bank's assistance per unit amounted to #%,1952. On an

average, retail shopke:pes had obtained the higher amounts of funds
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from the bank(is.2539), the others in order weres tea stalls

(B.;JGS)’Firewood whops (B.1533) and tailoring shops(%.605).

A comparison of the critical ratios of the bank
assistance for different ggoups of self-employment revealed
that the bsnk loans were more evenly distributed among tea
stall operators (3) than among firewood shop owners(6.7),
retail shopkeeperéf?n& tailoring shops(10).@onsidering all

categories, it was 40.

One of the complaints of the common man against the
financing of banks is that they take unduly long time for
processing the loan applications submitted to them and for
taking a decision regarding sanctioning of loans. %o under-
stand how far the banks h:d reduced the delays in sanctioning
loans, the time taken by the bank under study for processing
the loan application and sanctioning the lopfans wes found out.

The details are given in Table XXII.

TABLE XxIl

TIME TAKEN FOR SANCTIONING THsE LOAN

*
S.Noe. Time t aken for sanctioning No, of seif~-employed reporting

1. With a week 14(16.5)
2. with a fortnight 31(36.5)
3. Within a month 24(28.2)
4. More than a month 16(100,0)

Total 85(100.0)



In 16.5 per cent of cases, the bank wes emtraordingrily
quick and haa sanctioned the loans gven within a week.  About
37 per cenqof the loan applications from self employed per=ons
were disposed of by the bank, in less then a fortnight, In
aisother 18.8 per cent of applications, it took more than a
month to sanction the loans. Perhaps, these self-cmployed
persons did not satisfy all the stipulations that the bank had
laid down, in forwarding their applications. By and large,
the bank hazs been alive to the needs of the seli-employed
persons and the priority that it gave for lending to this
sector is only too obvious from the quick decisions it had

taken regsrding the sanction of loans to these applicants.

The duration of loans which the self-employed persons

have avalled of are given in Table XXIII.

TABLi XXIII

DURATION OF LOANS AVAIL:SD OF BY THE SELF-EMPLOYED PERSONS

S.NOo. buration of loen Number avesilaing

1. Short temm 6(7.1)

2. Medium term 79(92.9)
Total 85(100)

Foot notes Figures in bracket: represent percentages.
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By and large, the banks had provided medium term loens
to the self-employed persons, ho ohe has been provided with
long term loans, while 7.1 per cent of them have availed of

short term loan facilities from the benk.

The rete of interest colléqted for medium term loans
(1-3 year) was 15 per cent and for the short term loans it was
12, per cent. Loans given under Differential Intersst Rate

$cheme had only 9 per cent of the interest rate.

It was found that the bank wss content with providing
financial assistance. No provision was made to provide either
technical assistsnce or market information. The nature of the
business units operated by the self employed persons were such

that the banke did not have much to contribute in this regard.

The performance and efficiency of the self-employed

persons wede analysed in terms of caste groyps, family types,
ecucatipnal status and type of business. The possible impact

of these variables on their performance and efficicncy was

studiede.



TABLE XXIV

.------‘-----_---‘----—ﬂ-----‘-’---—’- ——--'—“‘-—u-_-—

Caste of the self-smployed

s.m. Items __-—-—-----——--—-————o------—-—---—_-—.

Gounder  ‘hegvar Najdu Nadar Chettiar All cgtegories
23 12 11 10 9 65
I. Average values
1. Bank's contribution 1354 1186 1705 2480 1372 1558
2. Investment 2798 2471 2886 4110 2550 2920
3. Own contribution 1443 1283 1182 1630 1178 1362
4. turn over per month 1911 1750 2250 2540 2311 2091
5. Mbet income per ’
month 339 375 327 495 472 393
6. Profitability ratio 12.8 15.2 1i.3 12.4 18.5 13.5
7. Viability ratio 68.5 70.8 717.8 61.8 90.6 71.6
Il. Criticgl ratiog
8. Investment ratio 5 a8 6 54 3.3 17.5
9. Own contribution ratio 7%$ 20.08 6 6 .67 10
10. Bank contribition 10 _ 13.3 5 6-3 3.3 16.7
ratio
1l Turnoverratio 7.5 <) 10 18.8 13.3 16

LS
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The investment capabilities of the WNzsdar group are
superior to those of othars,. This group had the largest average
investiient in the business %,4,110, while all others had their
average investment in the range of B, 2,500 to B,3,000. Corre =
ponding to the highest investment made by this group, it also

recorded the highest average turnover (B.2,540) as against others.

The bank's contribution to the investment in these business
ventures was directly proportionate to the avsrage levels of
investment in them, The lover the average investment, the lover
was the bank's contribution; the higher the average investment,

the higher the bank's contribution.

Against the high levels of average investment made by the
M:dar yroup they had the lowest viability ratio (61.8 per cent)
and profitability ratio $11.3 percent). <This is a disturbing

faccor calling for in.estigation into the business practices of

this group.

Apart from the self-employed persons belonging to Nadar
community whose performance dié not match the funds invested by
them in business, among the other communities, the bank's assistance
was fairly and evenly distributed in the order: Chettiars(3.331),
Naidus(531), Gounders (10%1) and Thezvars (13.3’1) By and large,
the degree of distribution of the bank assistance among the self-
employed persong in each of these categories had a direct bearing

on their vizbility. The lower the cegree of disperson in bank's



assistznce, the greater the ratios of viability. Chettiars
with effective assistance from the benks bencfited the most,
by very high profitability and viability ratios, followed by

se .f-cmployed in Maidu, Thever and Gounder coiamunities.

Direct relationship between viebility and profitkbility
ratios obtcined only emong self-employment in Chettiear,
Gounder and Yaidu caste groups, while in the other two, the
inverse relsztionship was fouha between these two perfori.ance

indicese.

The size of distribution of units among the Chettiear
community was the most even of all and this group of units

had the highest profitability znd viability ratio.

Units were of widely differing sizes in Thevar group,
followed by “aidus, and in these two groups, the relatione
ship between profitability and viability was uot clesr and

cartain.

The imp:ct of schooling levels of the self-employed
persons on their business performance was also zhalyeed.
The relavant data that have & bearing on the relationship

between schooling and business is gilven in Table XXV.
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TABL:E XXV

IMPACT OF SCHOULING ON THE PoRFORMANCE AND EBFFICIANCY
O Trht ZulF-iMPLOYRED

- e wr e 4w e B as MR N G G WS R WS s Y gn G W AN s ae R AR g R gy e e T e ™

; e flli~ &Zlementary Secondary All cate-
SedNOs Ltems terate education education gories
(6) (35) (44) (35)
I. Aversge values;
1. Investment 2192 2701 2863 2749
24 Bank‘s contri- 1
bution 1042 1420 1491 1430
3. Own contripution 1150 1483 1418 1262
4. Turnover per
wonth 1492 1307 2156 1965
5. HNet income per
month 292 396 435 409
6. Profitability
ratio 13.3 30.9 15.2 8.7
Il. Cricical rgtioss
8. Investament
ratio 3.2 15 1107 17.5
9, &Bank's contri-
bution ratio 2 30 16.7 50
10. Own contribution
retio 7.5 10 10 10

11. Turnover#atio 3.6 6.2 20 20
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A8 in the caé% groups, the bank's assistance was in
proportion to the aversge levels of investment in groups with
different levels of education. The average level of invest-
ment in business itself increased with increagses in levels of
educcstion. Average turnover figuree also exhibited & similer
relationship with the levels of education of the self-z2mployed

persons,

Profitability und viability ratios which show the
efficiency of the business performance of different groups,
however, did not show & direct relationship with the levels of
education. rerfor..ancegwise, self-employed persons with
highest levels of profitability snd visbility ratios (30.9 per
cent and 140.9 per cent respectively) while those with secondary
education wer« hali as efficient as the former. tThe perfor-
mance of the illiterate seli-employed persons was not as
efficient as those of the eaucasted, but they couwe close-:nough

to the perforcance of the group which had secondary education.

ine cata indicated that wnile education influenczd posi-
tively one;s efficiency o performeance, the enterprising quali-
ties of incividucls are qguite different frowm the onss in indi-

viduels cultivated by schoolinge.
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The efficiency and periormence of the self-employed
people hailing from nuclear and joint femilies are discucsed

in Table XXVi.

TAaBLE XXVI
PERTFORMANCE AND EFFICIENCY OF THI S ELFP-EMPLOYSD BY
THe TYPE OF FaMILY
{in Rupces)

- R o wm ms WS AR B Ar T W WS e W Gn P A en WP B W G W an B GR R g B o we W

Type of family All
SO Items - e o W o o o e - - categories
Nuclear Joint
I. Average valuess
1. Investment 2525 3145 2574
2. Bank's contri-
but ion 1249 1665 1461
3. Own contribution 1276 1483 1349
4. turnover per
wonth 1794 2313 1977
5. DNet incoie
per month 405 437 416
6. Vigbiliry tatio 68.3 73.6 704
7. ¥Profitabilitky
ratio 1504 13.9 14.8
IT. oritic 1 =
8. Investment 15 4.8 | 15
ratio
9, Hank's contrie - i
bution ratio 50 i3 50
10. Vwn contri-
bation ratio 1C 0 10

11. Turnover ratio 20 16 26.7
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Business units started by self-employed persons from
joint families had more of investment and bank funds with them
than the ones started by self-employed persons from nuclear
families. The capacity to mobilise funds of the persons £ rom
joint family is definitely grecter than that of individuzls

coming from nuclear families.

There was less dispgpsion in the size of the units
owned by persons from joint families (531) than in those owned

by the nucleer families.

Vigbility-wise, also, the units of the joint families
fared better than the business units of the nuclear famil iese.
No clear relationship obtained betwesn profitability and

vigbility ratios.

An analysis of the performance of the self-employed persons

businesswise can be seen from Table XXVII.



64

TABLE XXVII

PERFORMANCE AND EFFICIECY OF THE SELF-£MPLOYsD BY THSIR BUSINASS

Type of seli-employment

S, Noe Items Retail Yea Firewood Tailor- All
shops stalls shops ing catego-
shops ries
(40) {20) (13) (10)
1. Var =] ue
1. Investment 2690 3625 3000 1375 2810
2. bBank's contrie-
bution 2539 1765 1533 605 1952
3. Own contribution 1185 1860 1467 770 1345
4. ‘“4urnover per
month 1820 2398 2747 580 1974
5. Net income per
month 406 480 360 310 404
6. Profitcbility
ratio 15.1 13.2 12,0 22.6 12.2
7. Vigbility rstio 67.7 66,1 97.6 42.2 59.9

II. Critical ratios:

8. Investment
ratio 7.8 2.7 4 6.8 17.5

9. Bank's contri-
bution ratio 8 3 6.7 10 40

10, Own contribution
ratio 7.5 3 6 6.7 10

11. “Yurnover ratio 9 11.4 5 2.7 26,7
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The table reveals that retsil shops were given
preferential treastment by banks in terms of larger funds.
Bank finaznce obtained for the retail shops was proportionately
more than the finsnce obtained by thes other clas:es of self-
employed persons. In other kinds of business projects, the
funds for the projects directly varied with the average levels

of investment in them.

The overall profitsbility ratio was 12.2 per cent for
the self-employad group. Tailoring shops (22.6 per cent)
were the most profitable of all the business ventures undcer-

taken by the group followed by retszil shops(15.1 per cent).

|

t

s TS e



V SUMMARY AND CONCLUSION

The study on the role &f a nationaliscd bank in

promoting self-employment was taken up with the following

objectivess

A, To find out the cheracteristics of the
clientele beneficiaries from the scheme,

B. 7To find out the effectiveness of the bank loans
for prosecuting self-employment

B. %o suggest ways and means by which the scheme
can be empanded quantitatively and qualitatively.

D. %o suggest measures for strengthening the
mutual relationship between the banks znd the
clientele group.

and E. 7To find out how far employment generation is

possible by the loans providea by the banks

The study covered eightyfive beneficieries under the

self-employment promotion programme of the Cansra Bank in

Coimbatore during the referchce period 1973-79. The desta

for the study was collected by the direct personal investi-

gation method.

The findings of tie study are symmed up belows

JIne characterigtics of the self-employed personss
1. In the seli-employed group 76.5 per cent were men.

Typically they were in their thirties.
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3.

4.

Se

6.
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The majority of the seclf-employed persons(52 per
cent) had their secondsry education, The illiterates

were negilyible,

Nearly 65 per cent of the self-employed persons

hailed from nuclear fzmilies.

Gounusr was the largest caste group forming nearly
27 per cent of the total, They were followed by
Thevar (14.1 per cent), Naidu(12.9 per cent), Nadar

(11.8 per cent) and Chettiar (10.6 per cent),

ile the n t
Forty-saven per cenybf the self-employed persons were
engaged in retail trade. Tea stall operators(13-§
per cent) came next followed by fircwood shop keepers

(17.7 per cent) and tailors ( 11'8 per cent),

The aversge amount invested in self-employment projects
was B, 2,810, Oon an average, a&n amount of about
#5.10,800 has been invested in land and buildings.
Altogethar, the self-employed persons needed about
B5.1000 28 working czpital to operszte their business.

Their monthly turnover was nearly is,2,000.
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8.

9.

10,

11.
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Self-employment has increased the incomes of the

individusls by 63 per cent,

The average amount of investment was the lowvest in
tailors shops (8.1,375) and the highest in tea stalls
(85.3,625). As batween the retail shops(fs.2,620)
and firewood shops (i.13,000), the latter needed o

large amount of investinent.

Yhe inaividual contribution as well as the bank's
contribution was the: highest in retsil shops and the

lowest in tailor shops.

The critical ratio of investment was the lowest for
tea stalls(4) anca the highest for retail shops(7,3).
The vaeriation in the size of the tea stall was much
less than the vgriation in the size of the retail-

shops.

The mazjority of their businesses(68 per cent) were
operated in hired premises and 32 per cent of them
reported that they ouwncd lend and buildings in which
they operated their businuss, The highest invest-
ment on these was made by the tea stalls(bs, 20067)

and the lowest by the firswood shops (Rs.4700).
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13.

14.

15.

16.

17.

i8.
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With regard to the working cepital, the tailor shops
required the lezst amount (8&.205 per month)} as
against the firewood shops that required the highest

amount (8.1567 per month).

durnover too was the highest for firewood shops and

the lowest for tihe tallor shopse.

The current incomes of all the self-employed persons
in all categories of self-employment were found to

be higher than tieir past incomes.

neekly replenishment of stock of goods was the normal
practice adopted by the self employed persons in

purchasing their merchandise.

Among the 29 self-cmployed persons who reported that
they haé problems with their customers, 58.6 per cent
of them reported that they were not a=ssured of regul ar

customarse.

Tea stalls, among others had e relestively larger
empioyment potential both family employment and pald

employimnent than others.

The imputed valus of wages for the family workers was
found to be the highest in firewood shops and the

lowest in retail shops.
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The rent of ability was positive for all the self-

employed, the most remgmerstive being the tea stalls.

The ngture c=ng vol ume of back gesistance

20.

21l.

22.

23.

With regerd to the purpose for which the loans were
lent, akout 44 per cent of the loans were lent for

effecting improvements in the business.

The amount of assistance rendered by the bank wag on
an average b5, 2000 per unit, By @nd large, the bank
was alive to the needs of self-employed persons and
the priority that it gave for lending to this sector
was s2en in the guick decisiochns it took on the loan
applications’from the group of self-cmployed persons.
Ninety-three per cent of tihe bank loans sanctioned

to the seli-employed group were mediwc term loans.

On an average retgil shopkeepers had obtained higher

anounts of funds than others.

In & majority of loen applicatipns, the bank took
within a fortnight (37 per cent), to sanction the

loaus,
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T Y

in termg of their caste ’ni £ [ ion tat

and businegss typess
a. Influcnce of caste on performgnce in business
24, The investment capebilities of the Nadar group were

superior to otherse.

25. The bznk's contribution to the investment in these
business ventures was directly proportionate to the

average levels of investment in them.

26, The lowest viability and profitability.ratibs were

found in the Nadar group.

27. birect relationship between viability ana profita-
bility obtained in Chettiar, Gouhcer, and “aidue caste
groups while there was inverse relationship between

these two performance indices in Nadar and Thevar

caste groups-.

be.

28. The bank's assistznce was in proportion to the &verage
levels of education. The average level of investe
ment in businesqﬁtself increased with increased levels
of education, Aversge t.rnover also exhibited a

similar relationship.
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30.

Ce.

31.

32.

d.

33.

34.

35.
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Profitability and viability ratio aid not show a

Girect relationship with the lesvels of education

self-employed p=r sons with primary education were

the most efficient with high levels of profitability.

Business units started by the persons from joint

y .
families had more of investment and banKps funds than

the ones who hailed irom nuclear families.

Vigbility wise also, the units of the joint families
fared better than business units of the nuclear
families.

‘Lhe inpac E the nxture

etficicency of the group
Bank financs obtained by the retailshops was propor-

tionately more than the finunce obtained by the other

classes of self employed persons.

The bank finance Girectly varied with the average

levels of investment made by the seli-employed.

Thae overall profitability retio was 12.2 per cent for

the seli-chiployed group.
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36, Tailoring shops(22.6 per cent) apeared to be the
most profiteble of all the business ventures under-

taken by the group followed by retail shops.

Conclusion
The study revealed that the self-employed persons who

bencfited from bahk assistance were, by and large, persons
of smzll means. <They have been operating their business
units on fairly viable linese. Their current incomes are
higher than their previous earnings. Therefore there is
e case for strengthening the self-employment programmes of
the commercial banks both in terms of wider coverage and

in terms of larger amounts of loans.
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1, bdame 3 Type of familys
2e sSex H

FPamily size Adults Children
3. Age ) ,  under 14
4. Caste . YA/ yav) 7
5. Education s
6. Address ]

7. a. Previeus occupations

Income from (a)

L ]

b. Present occupation 3

Iincome from (b)

8. When did you set up
the business 3

IX. ve nt t n

i, What wss your initial
contribution to
this business ]

2. What was the amount
the bank has contri
buted s

3. Amount invested in
land ]

4, Amount invested in

the construction of 3
the shop 3



S.

6.

7.

81

Lf it is not owned by you
rent for the shop 3

Amount neededa per month
for running the business
on an average ]

Give your monthly turnover
on an average s

I1I. Retailghopg/#irewood ghopss

1.

2.

3.

4.

5.

6.

7.

What are the types of products you are selling ;
(For retailshops only)

a. Provisions

b. Vegetables

c. Lojilet goods/detergents
de Statipnery items

e, Fancy goods

£f. Vassels

From where do you buy your major items?
Wholesale merchants/co-operatives/Retailers/others

How often do you collect the gooas from them?
Daily/wWeekly/Monthly/Annually

Uo you make price discrimination to your customers?
Yes L:::7 No [:::7

If yes, have you succeeded in your attempts?

Yes [/ o [ 7

Yo you face any problems with your customers?
Yes [/ No [ 7

If yes, what are they?



82

8. Wo you face competition in your business?
Yes [__/ o [ 7

9. If yes, in what ways?
ae. Price cutting
b. wuality of the products
Ce. Best service
Ge. Others
ive omployment patterns
1. 4~o you employ anyone?
Yes [/ o L7
2. +f yes,

- MR G SR s WP Ew R Gp SR G B YR G N G S AP AP ORGP SR G S W ep WR SE WS S o

Adults Children below 14

Items - aw em e S SR e e - ew e ar v o W e o m S M
Male Female “ale Female

Number
Wage por day

3. Do any oif your family memb:rs work in the shop?

Yes [:::7 No / 7

4. If yes, give the number 3

5. What payment will you
attribute to them s

6. What will you earn if
you¥ were to ¢o this

work for someone ouitside 13
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V. Details of the loan

Time taken for sanctioning

Purpose of Loan Inte-
the loan AO- rast o e e e - o Ehf iofn_ . e . e e -
unt  rate  iihin within  Within More
a week a forte- a than a
night iwonth month

2. Duration of repayment of the loan:

Long term [/ 7 Medium term [/ 7 Short term /_ /

(More than 3 years) (1-3 years) (within a year)

3. What type of security did they demsnd from you?
1. Land
2. Jewels
3. Buildings
4. Gurantee .
5. Others

4. What is your mode of repayment?
In lumpsun/On instalments



5.

6.

7.

8.

84

Besides financial assistance did you get any other help
from the Bank?

Yes Z:::::7 No Z:::::7

1f yes, what are they?
1. Technical Assistance
2. Advice

3, “arket informations

# . Others
hat is the motivation for selecting this as your

occupation?

Do you have any problems with the bank?

vee [/ v [/

1f yes, what are they?

14
B4
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) ¢

i1,

PRACTICuS OF IsA STALL OPIRATORS

General informations

i.
2.

33

4.
5.

6.

7.

8.

1.

2.

3.

4.

Rane 3 Type of familys

Sex ] Family size Adults Children
under 14

e ' 7 7 7

Education s .

Caste B |

Aodress s

a. Frevious occupztions
Income from (a) :

b. Present occupation

Thecome from (b)

When did you set up
the business H

nt ttern

What was your initiel 3
contributiong +8 this
vanture ]

what was the amount
the bznk has contri-
buted 3

amount invested in
land 3

Anount invested in
the construction of
the shop H



5. If it is not owned by you rent
for the shop H

6. Amount necded per month for
running the business on an
average H

7. Give your monthly turnover
on an average 3

IlI. Teg stallss

1. From where do you get your requirements?
| Wholesale merchants/Retailers/co-operatives/others
2. What are the items you are selling now?
3. Are the vessels asre utensils your own}
Yes [/ N [T
4. Iif no, how did you g-t thewm?
On instalments/on hire
5. Do you face any problens with the customers?
Yes Z::7 o Z::7
6. Lif yes what are they?
7. bWbo you face competition in your business?
Yes Z::7 No L::7
8. If yes, in what ways?

l. Price cutting

2. €Cleanliness

3. Best service

4., Delicious preparations
5. Others
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1. ~o you employ anyone?
Yes Z 7 No ( 7
2. 1f yes, give the following details?

Adults Children below 14

Male Female Male Female

Number
Wage per day

- s e W Gy G AP G @R W g WH M AR G e YR g W W TR SR AP s as W R W e e Y

3. Vo any of your family members work in the shop?

Yes [/ B No (7

4. I1f yes, give the number
5. What vayment will you attribute to thew?

6. Whgt will you earn if you were to do the work for
som=one ontide?

7. What is the motivation for slecting this as your

occupation? )
Ve et ’ the n
Purpose of Loan §2§i° ‘More
the loan amt. rate week fortnight a thana

month month



2.

3e
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vuration of repayment of the loan

Long term / 7 Medium term
(more than 3 years)

J

(1-3 years)

Short term L 7

(within a year)

what type of security did they demand from you?

1.

Se

6.

7.

8.

Lanad

Jewels

Gurantee

Others

what is your mode of #epayment?
In lump-sunfon instalments

Begides financial assistance aid you get any other
help from the bank?

Yes L7 Yo [ 7
If yes, what are they?

1. Technical assistance

2. &dvice

33 #¥arket information

4, Cthers
Do you fzce any problens with the bank?

Yes Z::7 o [:::7~

If yes, what are they?



INTERVIEW SCHEDULE TO sLICIT INFORMATION ON THE SELF-sMPLOYMENT
PROCTICLS OF TALLORING SHOPS

I.
1.
2.
3.
4.
5.
6.
7.

8.

IX

l.

26

3.
4.

5.

6.

n nf i
Name
Sex
Age
Caste
E&ucation

Acdress

a. Previous occupation:

Income from (a)

b. Present occupation

Income from (b)
When did you set up
the business

Ve n arns

What was your contri-
bution to the venture

What was the amount

-
J

the bank has contributed 3

Anpunt invested in lznd

dmount invested in the

construction of the
shop

if it 1s not owned by

you, rent for the shop

Amount necded per monthfor s

running the business on

an average

3

Type of familys

Family size

L7

Adults

LT

Children
under 14



7.
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Give your monthly turnover on
an average :

II1I. Tailoring shopgs

1.
2.

3.
4.
Se

6.

7.

8.

9.

Iv.

1.

e

Do you stitfch both for gents and ladies?

List out the garments you are stitching:

From where did you get four recuirecments?
How many machines do you have now?

How did you get your sewing machine?
On instalments/In lump-sgum

Do you f£ind your business regular throughout the year?

Yes [/ _/ No Z::7

bo you increase the charges during the festival seasons?
Yes [/ No [/
Do you face competition in your business?

Yes [ 7 No [ 7

If yes, in what ways?
1. Price cutting

2. Best service

3. Being modern

4. Others

Em ment tern

Do you employ others?

Yes [ _/ N [ 7
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2. If yes, give the following details:

Adults Children below 14 years

Male Female tiale Feinale

Items

Number

Wage per day

.----b---.pnc---"n--.p--c.---ﬁn---“u--“

3, Do any of your family members work in the shop?

Yes Z::7 No Z::7

4., If yes, give the number,

e
5. What payment will you attribute them ?

6. What will you earn if you were to do this work for somsone
outside?

7. What is the motivation for selecting this as your occupation?

V. Details of the loans

“ﬂ----‘--&-.ﬁ-&“-‘hﬂ-‘ﬂ-aﬁﬂﬁ-ﬂﬁﬁﬁm-

purpose of Loan Inte- T for sanct ng 3
the loan amte rest Within Within Within More
rate a week afort- a than a

night month month

‘--ﬁu-----ﬁ--ﬁ---ﬁa--------—--ﬂ----

_‘----‘-----~------~-¢-----‘-‘---.
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3.

Se

6.

7.

8.

92

vuration of repayment of the loans

Long term / 7 Medium term / 7

(More than 3 years) (1-3 years)

Short term [/ /

(with a year)

What type of security did they demand from You?

1. Land

2. Jewels

3. Gé%antee

4. Others

Bhat is your mode of repayment?
In lunmpsum/on instalments.

Besides financial assistance did you get any other help
from the bank?

Yes L7 Yo [/

If yes, what are they?

1. Technical assistance

2. Advice

3. Market information

4, Others

Ho you have any problems with the bank?
Yes [::7 No [::7

If yes, what are they?



1.

2

3e

4.

5.

6.

7.

8.

9.

Name of the interviewee 3

Address s

Typeof loans that are lent by yous:
Purposes for which the loans are lents

The basis for giving leanss:

What is the curation and interest rate you are changing for 3
Duration Interest Rate

1. Long term loans

2. Medium term loans

3+ Short term loans
of
What 1is your special role in th#promotinnAgelf-employment?

Vo you keep a fixed proportion of your lendings for the
promotion of self-employment?

Yes [::7 No Z::7

If yes, what is the poboportion kept aside for self-employment?

Should the rec&pients assure you about their markestability of the

Productg?

Yes yav No Z::7



10.

i1,

12,

13.

14.

15.

16.

17.

18.

19.

20,

94

-8
Do you expect gurantee from anyone?

Yes YA, No [ 7
From whom do you expect the gu;fantee?

Are the borrowers regular in their repayment?

Yes [/ No [/
Lf no, difficulties fsced by you in their repayment?

from .
Do you Qd'-:'luhrmﬂans:,f\» the borrowers~ pagarding their monthly
earnings?

Yes /7 . | No l:j

Lo you make visits to the borrowersg’place?

Yes [/ _/ N [T

1

:
What prgportion do you expsct the borrovers to contribute

to the venture? : p

How much prdportion will you contribute in the form of
assistance?

Are they allowed to repay their loan on instalments?
Yes' /_/ No [/ 7

In case, the recgipient cannot repay the ioan within the
specified time, will you extend the time of repayment?

Yes [ 7 No [/ 7

What provision do you make for their working capital?
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2l. As a branch of the decad bank, what are your achievements
in the direction of promoting self-amploymsnt?

22. Do you make inter-bank comparisons of lendings each year?

f*“ - Yea [::7 No

23. o you advise other banks in their lending operations? -

Yes Z::7 Yo [ 7



