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I  INTRODUCTION

Development is  not a unidirectional a ffa ir  but a 

multidimensional concept, says Singer(1977). Rate o f growth 
o f  production i -  important but equally important is  the rate 

o f growth in employment. I t  is  employment that keeps people 

linked to the growth o f their country, makes them participate 
in it s  development, gives them training for  future jobs and 

presumably has value in i t s e l f .  Employment is  important: in 
i t s e l f  not ju st as an instrument fo r  economic growth, but 

because i t  constitutes the very purpose o f  economic development.

The Beveridge Committee (1969) brought out the impor­
tance o f  and need fo r  employment in these emphatic words.
"A person who cannot s e ll  his labour is  in e f fe c t  to ld  that he 
is  o f  no use. This f i r s t  d ifficu lty  causes annoyance or 
lo s s . The other is  a personal catastrophe . . .  During un­
employment, idleness even on an income corrupt. The fee lin g  
o f not being wanted demoralizes( him)" . Redundancy o f the 

individual in a society associated with unemployment generates 
a threat to the security o f  the nation. Those who are un­
employed fe e l that they do not belong to the mainstream o f 

national l i f e  (Sarabai, 1974). They have the resentment and 
anger o f  e x ile s . An increasing number o f ex iles  undermines 

the very fabric and the basic s ta b ility  o f  any c iv iliz a t io n .

It  is  necessary to restore them to employment and dignity 

(Ghose, 1978).
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In spite o f the development programmes under the Five 
Year Plans and the sp e c if ic  programmes o f employment creation, 
the backlog o f  unemployment in Indie has persistently remained* 

Currently, i t  has been estimated at 8 per cent o f  the labour 
force* Besides th is  backlo^g, the labour-force has been 
growing at the rate o f  2 per cent per annum, thus rendering 
10 per cent o f  the labour force unemployed at any moment 
(Adisheshia, 1979)* As against th is , employment in the orga­
nised sector has increased only at an annual average rate o f 
2*5 per cent over the period 1972-73 to  1976-77 (RBI Bulletin, 
1973)* The structure o f  our economy is  such that wage or 

salaried employment is  not lik e ly  to increase at the rate at 
which new entrants specia lly  the educated enter the work-force 

(Gadgil, 1972}.

Self-employment, needs top p r iority  in the context o f
c\rmanpower situation in a developing country lik e  Incia (ftayon, 

1979)* *o solve the problem o f  unemployment, developmental 

a c t iv it ie s  would generally have to be accelerated but, in 
addition, there has to  be an attitudinal change among the youth 
with regard to self-employment* They must rea lise  that a 
job  is  not the only form o f  employment and that there can be 

no adequate answer to  the problem o f unemployment except by 
substantially extending the opportunities for self-employment*

«
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Self employment provides not only greater opportunities 
for productive employment, i t  also o ffe r s  a method o f ensuring 
a more ec uitable d istribution  of the national income* further, 
some o f  the problems that unplanned urbanization tends to 

create are avoided by che establishment o f  small centres o f 
industrial production. Moreover, the small and medium-scale 
sector needs re la tive ly  smaller capita l investment ©nd has a 

comparatively shorter gestation period (Qhose, 1978).

In a developing economy the rate o f  economic develop* 

ment cru cia lly  depends on the number and a b ility  o f entrepre­
neurs available to i t .  I t  is  not merely the ava ilab ility  o f 

physical inputs but also the a b ility  o f  the entrepreneurs to 
u t il is e  the resources optimally which is  important. The
applicants under self-employment scheme have been fofend to 
•tak* t o  e.hte>pfire. , fh n\awy co-Ser } ou t of- ctw.fi to
fa ilu re  to secure job s . Half-heartedly and in haste they

A
se lect projects without bothering to plan and prepare a 
workable scheme, taking due care o f  the possitJe constraints.

dvery new venture needs a ll care and attention by way 

o f hard work and dedication, devotion and sincerity  from the 
promoter with a firm resolution that he w ill make i t  a 
success. He must be a man o f  ideas, a man o f w ill and 

courage and a men who thinks ahead* Since he has to  create 
something out o f  nothing he must know what he has to do, how

%
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he has to do and when he has to  do. A new enterprise is

lik e  a baby; easy to conceive but d i f f ic u lt  to deliver and
..fter delivery a lo t  o f  tender ca e is  needed to  bring i t  up.

More w ill be the d i f f ic u lt ie s  i f  the mother has newly become
as she is  without much experience in bringing up the kid
l^allya, 1977). Banks have an added responsib ility  in th is

abPe
regard in that they must be abe to locate and assist people 
with entreprenurial qua lities under the self-employment 

schemes. Only then the ob jective  o f  employment and the 
ob jective  o f  output creation would be simultaneously achieved.

In India# the self-employment schemes have been in 

vogue for  a long time. Government has been follow ing a 

policy  o f  encouraging small industries to provice f i l l i p  to 
self-employment. The banks have come into the picture in 

th is regard# under the various special employment programmes 
of Government to provide employment to weaker sections 

(Bhattacharya# 1972). There has been a spate o f  criticism s 

against their functionings they are not enthusiastic about 

the programmes; they have not overcome security consciousness; 

they do not provide loans fior working cap ita l; they have not 
been able to locate  e lig ib le  entrepreneurs under the scheme 

and so on« Banks# in turn# pass the buck on^the c lien te le  
saying that they are pressurised into giving loans for people
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o f  aoubtful cred it worthiness, their propositions are not 

bankable that they m isutilise the loans for consumption 
purposes? that they are not serious about repayment etc*

An appraisal o f  the role o f banks as the ch ief financial 
institu tions in th is regard is  in order*

Chikara (1978) who studied the impact o f  institu tional

cred it  on weaker sections in the Hissar d is t r ic t  o f Maryana
found that banks did provide desirable assistance to  the

weaker sections under the ' Weaker-* Sections Developmental
Programmes/ The advances given by the banks helped them in
Increasing gainful employment and income* The cost of cred it

was also not very high. However# the loans were found to
be inadequate in comparison to  the requirements o f these people*

1‘he study warned that unless the requirements o f these
borrowerswere met they might again fa l l  into the traps o f  the
private money-lenders* similar studies need to be conduct d

in  other regions to find  out the relative effectiveness o f
the scheme o f self-employment. 1‘he findings o f such studies#

i t  is  hoped# when aggregated would provide the s c ie n t if ic
basis fo r  rev ita lis in g  the programme in the direction  o f larger
quantitative achievement and qualitative growth o f entre­

at
prenaurship among the economically deprived sections^today*

%
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The present study on the role o f a nationalised bank 
in promoting self-employment is  proposed

a* To fin d  out the characteristics o f  the c lie n te le  
beneficiaries from the scheme}

b . T0  find out the effectiveness o f  the bank loans 
made available to them for prosecuting se lf  
employment;

c . to  suggest ways and means by which the scheme can 
be expanded quantitatively and qualitatively*

d. To suggest measures for strengthening the rautujfal 
relationship between th is group o f c lien te le  and 
the banks5

and e . To find out how far employment generation is  
possible by the loans provided by the banks.

The study covers the beneficiaries under the se lf—
Kasemployment scheme as^been executed by a branch o f one o f  a 

nationalised bank in Coimbatore* I t  is  hoped that the find­
ings o f  the study w ill be a useful sedition  to  the literature 
on employment programmes in India and also assist the banks 
by providing valuable information as regards location  o f 
entrepreneurship and taking measures fo r  making e ffe c tiv e  the 
cred it given under the scheme* It is  an exercise in under­

standing the behaviour pattern o f  the self-employed group that 
should constitute the broad-base in any economic democracy*
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“ Work is  i t s  own reward"# meaning thereby that work is  impor­
tant both as means as well as end and for  its  own sake should 
be performed w ell. work provides one with the wherewithal for 

living# sa tis fie s  his creative urges# fu l f i l s  his nurturance and 
dominance needs and a da sire  fo r  status# power and prestige fed# 
demand work. Refugees streaming from East and West Pakistan 

after the partition  o f  India in 1947 insisted more on work than 
on the dol@(Bakke# 1940).

The Constitution o f India provides that "The state shall 

within tha|limits o f i t s  economic capacity and development# make 
e ffe c t iv e  provision fo r  securing right to work# to education 

and to public assistance in  case o f unemployment"(Basu# I960).

B. Employment trends £inc.e.19_£1l

The prevalence o f  unemployment and under-employment is  

an index o f  economic d istress and primary poverty( Saxana# 1963). 

There is  no problem inimical to economic development as the 

scourge o f unemployment.

The incidence o f  unemployment in India over the f ir s t  
four Five Year Plans as estimated by the Dantwala Coramittee( 1970) 

i s  furnished in Table I.

%
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TABLE I

UNEMPLOYMENT AND F I  VS YEAR PLANS
(in  m illions)

I
Plan

II
Plan

III
Plan

Annual
Plans

IV
plan

a) Backlog 3.3 5.3 7.1 9.6 12.6
b) New entrants 9.0 11.8 17.0 14.0 23.0
c) A‘4>tal(a+b) 12.3 17.1 24.1 23.6 55.6

Additional 
Employment 
generated in

a) Agriculture 1.5 3.5 4.1 2.0 4.5
b) Non-Agricul­

ture 5.5 6.5 10.5 9.0 14.0
c) iotal(a+b) 7.0 10.0 14.5 11.0 13.5

3. Backlog carried 
forward to  next
plans (1-2) 5.3 7.1 9.6 12.6 17.1

Estimated employment generated in each fiv e  year period 

was distributed between agricultural and non-agricultural sectors. 

I  he cumulative figure o f employment generated was fo r  54 m illion 

workers over the entire course o f  planning between 1951-1974. 
Luring th is period, employment had grown, but the unemployment 

had also grown simultaneously. From one plan to  another the 

magnitude o f  the problem is  growing (Jayalakshmi. 1973). T^is

is  the most trag ic fa ilu re  o f development, observes, Bhagavathi 

(1973).

%
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In the Draft F ifth  Five Year Plan (1973) the p a rtic i­
patepation^was estimated at 31*1 per cent in 1971, 31.5 per cent 

in 1974, 32.6 per cent in 1979, 34.4 per cent in 1984 and 35.2 
per cent in 1986. The estimated addition to the labour force 

was about 65 m illion .

Employment planning for the sixth 'Plan is  based on area 
plans. These area plans w ill identify a ct iv it ie s  suitable to 

a particular afea, which are capable o f absorbing surplus labour 
for  which supplementary funds over and above the sectoral invest­
ment funds axe available. The Planning Commission(1977) e s t i­

mated that 70 m illion  jobs may have to be created in the next 10 

years to reach the ob jective  o f eradicating unemployment.

C. Mead for self-employment»..
The development experience o f  developing countries show 

that GNP growth has not been accompanied by proportionate 
increases in employment. In the modern industrial sectors o f 
these countries, the output o capacity has increased by 7 or 

8 per cent while employment in the same has increased at the

rate o f  only 2 per cent or 2.5 per cent per annum. In these
, e.countries population also has Increased at a similar ratia o f 

2.5 or 3 per cent, so much so the percentage o f the to ta l popu­

lation  absorbed in the industrial sector has not increased.

«
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I t  has often fa llen . This inconsistency between the rate of 

growth o f Gi® and rate o f growth o f employment was not found 
in the history o f economic development o f England# Japan# Russia 

and the U.S.A. from whom the former drew the inspiration fo r  
development and borrowed the methodologies o f  planning. As 
such# the economic models o f West have become irrelevant fo r  

the developing countries in solving the problem o f employment.

As ?>rof .Hirchmen( 1973) remarks# to expect the developing 

countries o f today to develop and sp ec ifica lly  to achieve fuxl- 
employment on the basis o f  modern capital intensive techniques, 
is  the same as advising a young man from a poor family who is  

looking fo r  a prosperous carrier to go and get himself a rich  
grand father. Developing countries# thus must innovate and fin d  

new solutions to  the problem o f unemployment.

The hangover o f colon ia l culture made many Indians disdain 
trade# industry and other forms o f self-employment• The ethos 

o f a feudal economy developed during colon ia l rule did not help 

to  generate the enthusiasm and dynamism that is  necessary for 

the establishment o f a modern industrial order. The apathy and 
pa llor o f fecial ism is  re flected  in the attitude which shows 
reluctance to take risks and wants to  stick  to the rut o f salaried 

job s .

%
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The young employed In India are looking fo r  non-manual A
work and are not prepared to  accept work that 's o i l  their hands' 

Their attitudes have been strengthened in several ways by
ITinfluences from the West. fo r  one thing, most Western^ who 

came to liv e  in South Asia quickly acquired the habit o f avoid­
ing physical t o i l ;  they behaved lik e  members o f a •super-casta' .  

Of even greater importance was the types o f school system b u ilt 
up by the colon ial governments. The curriculum in the schools 
was litera ry  and academic and th is emphasis also agreed with the 
traditional inclinations in South Asia. Government jobs had 
a particu larly  high prestige value, but they had other recommen­

dations as w ell. In colon ia l times a simple clerk  commanded 
an incane far above that o f a common labourer^. The parents 
views are re flected  in  the young people 's refusal to  entertain 

the notion o f  taking employment outside the urban w hite-collar 

occupations (Myrdal, 1973)*

V*

Self employment o ffe rs  a solution to the problem o f the 

unemployment among others. Besides securing an independent 

source of l iv e l ih o o d  fo r  the individual concerned, self-employ­
ment helps one to maintain his identity , provides opportunities 
fo r  expending the maximum e ffo r t  and establishes a d irect rela­

tionship between e ffo r ts  and rewards.
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Fortunately# the large and d iversified  Indian market 
presents boundless opportunities fo r  self-eraploymant. The 
span o f  self-employment, says Pandev(1977), is  very wide and 

enfolds in i t  qualified  professionals such as doctors, lawyers, 

charted and cost accountants, engineers, arch itects, contra­
ctors and so on. There are other sk illed  people such as 

taxi drivers, service rendering anti sans and craftsmen. itgain 
there are people supporting their liv es  with other avocations 

fo r  example, the cobblers, artmen, rickshaw drivers, flour 
m ill runners and so on.

Measures for Increasing salf-employment(Plarming 

Commission, 1973) involves

a) The proper i/.dentification  and motivation o f 
suitable persons.

b) 1'he provision o f  requisite on-the-job  or other 
professional training and consultancy services 
and preparation o f  projects to back the e ffo r ts  o f 
individuals.

c ) E ffective  arrangements to provide infrastructural 
fa c i l i t ie s ,  raw materials and also marketing; and

d) Proper institu tiona l arrangements which would enable 
the maximum financial support from banks and other 
financing institu tions with the minimum necessary 
involvement o f Government funds.

These measures were adopted as part o f  the package 
o f  special employment programmes adopted in the 
Fourth Plan period.
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£>. b . ..witojaatoaM BSt
iifter socia lisa tion  and nationalisation o f  fourteen 

major commercial banks in th is country, financing self-employ­
ment schemes to combat unemployment has become the order o f  
the day# and because o f pub licity  made by the banks themselves# 
many persons are tempted to think o f  floa tin g  new enterprises 
posing more challenges to  banks(Mallya# 1977).

To promote self-employment as also to  bring about 

growth with socia l justice# the public sector banks after 
nationalisation have been operating scherries to  provide funds 
lib era lly  to  the weaker-sections o f  society (Directorate o f  

Advertising end visual publicity# 1972). Gandhi(1977) 
rationalised  the need for lib era l funds thus# "as in a family# 
the parents look upon their children with equal a ffection  but 
a sick  ch ild  gets additional attention# similarly# in society 

the weaker sections have to be nursed by giving some preferential 

treatment and the previleged sections should make sa cr ifice s  

w illin g ly  for the welfare o f  the hava-not/s*.

Banks, in their assessment# do not fin e  many o f  the 
schemes brought by the applicants well thought out and having 

a chance o f  success. The applicants take to enterprise# in 

many cases# out o f frustration  due to their fa ilu re  to secure

*
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job s , and half-heatedly and in haste, they se le ct  projects 
without bothering to plan and prepare a workable scheme, taking 
due care o f  the possible constraints. This state o f a ffa irs , 
says, Sunejai 1979) ca lls  fo r  a drastic remedy. Bnterpreneurial 
talent^houla not be l e f t  to  grow out o f  frustration because 
whatever comes out o f frustration is  bound to be a fa ilu re  

sooner or la te r . ^

The Committee o f Bankers (Nariman Committee) appointed 

by the Reserve bank o f India in 1959 accepted the ••area approach" 
conceived by Gadgil and gave a practica l shape to i t  under the 
t i t l e  o f Lead Bank Scheme, The basic aim o f the Lead Bank 

Scheme is  that individual batiks should adopt particular d is tr ic ts  
fo r  Intensive development. Under the scheme, the Lead Banks 

act as leaders to bring about co-ordination o f  co-operative 
banks, commerical banks and other financial institu tions in 
th e ir  respective d is tr ic ts  in the in terests o f d is tr ic t  

development•

£ . hole of Banks in Coimbatore D istr ict  in  prompt in gjgglfc,. 
employment

Coimbatore is  one among the three d is tr ic ts  o f  Tamil i'l*adu 

where Canara Bank i s  the Lead Bank. In 1970, under the Lead

Bank scheme, Canara Bank carried out an im pressionistic survey

*
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o f the d is tr ic t  to identify  growth centres. The cred it plan 
o f  the bank fo r  the d is tr ic t  contained 16 schemes covering a 
to ta l outlay o f Ss.8^65 lakhs during 1977-78 to 1979-80.

While preparing bankable schemes# special emphasis was given 
to  the immediate requirements o f  small and marginal farmers 
and agricultural labourers and labour intensive units in small- 

scale industry. Credit needs o f other weaker sections such 

as weavers# re ta il traders# artisans# etc.# were also duly 

taken care o f .  It assessed the cred it needs o f small business 
and re ta il trade at 8s. 105.40 lakhs for  the three year period 
1977-78 to 1979-30.

F. Studies done ea rlleri
Sepoit o f  Committee o f experts on.Unemploymenti

The Planning Commission set up in 1968# a Committee o f 

Experts to enquire into the various aspects o f estimates o f 
unemployment. The Committee found the data available fo r  

estimating unemployraant and underemployment to  be inadequate 
and hence admitted that its  conclusions were subject to a 

rnargi^n o f error. The Committee f e l t  that the concept o f 

labour force as adopted in developed economies was unsuitable 
fo r  the developing economies# with the preponderance o f s e l f ­

employment and labour contributed by family members to  household 
enterprises who otherwise were not being available for  outside work.
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While their inclusion in labour force and in the calculation 
o f unemployment became misleading# their exclusion would also 

f a i l  to neglect the rea lity  o f economic situation. Further, 
there was very l i t t l e  open or outright unemployment throughout 
the year, but there was considerable seasonal unemployment or 
under—employment * In view o f  these, the Coinn i t  tee f e l t  that
the measurement o f under employment sole ly  in terms o f man- 

years was inappropriate*

b. Report o f  t he bantwala Committeei,
The Committee on ^employment was set up by the Govern­

ment o f India in 1970 to assess the extent of unemployment and 

under-employment and to suggest remedial measures* They 

suggested a few measures to promote productive employment for 
the educated unemployed or assist then) to become se lf  employed*

The Coiamittee wanted the banks to take a broad and 

lib e ra l view o f  the categories o f self-employed persons to be 

e lig ib le  for assistance and wanted them to  extent their 
assistance to  a ll  classes o f  persons wanting to  set up as se lf ­

employed persons in a profession or business activity*

c .  Ranort o f the Development Centre Sroployffleat ger iaa«fto.tl.
The findings o f  th is report(1971) were that changes in 

employment structure in the service sector were very hetero­
genous; and employment in d ifferent sectors grew at very

*
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d ifferen t rates from one sub-sector to another as do the sub, 
sectors themselves* But there was certainly no clear tendency 

for rates among self-employed and family workers to  grow 
faster than wage employments* The number o f jobs added in 

self-employment was greater or about the same.

d. A study o f t he Alumini o f  the m lh i  Uhivejrgityi.
A study o f the Aluraini o f  the Delhi University conducted 

by the University o f Delhi in  collaboration with the Ministry 

o f Labour and Employment in 1958 revealed that a very large 

majority of the Aluralni under consideration, over fou*e-fifths 
were working as ' employees'• When employment status of the 

alumini was examined in relation to  sex, i t  was observed that 
in both the groups a larger proportion o f women than men worked 
as employees. The next largest category o f  employment status 

was that o f  the •self-employed*. These in the categories o f 
employees and unpaid family workers farmed very small m inorities.

Among the alumni in the category of 'self-employed* 

i t  was observed that the largest majority had the legal 
p ractice . Nearly 78 per cent o f the ‘ seif-employed* o f the 

19 54 group and 72 per cent o f the 'self-em ployed' o f  the 1950 

group were engaged in legal practice . Next came the proportion 
o f  those engaged in wholesale and re ta il business. About 15 

per cent o f the 1954 group and 14 per cent o f the 1950 group 

were in  th is category.

4
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e . Stddv on the Impact  o f  Institutional Credit^Qn 
Weaker sectlon f.

A study was conducted by Chikara(1977) on the ‘ Impact 
o f  Institutional Credit on Weaker Sections in 1977. The 

S p ecific  ob jectives o f his study were!

1. To study the cred it requirements# cred it advance 
and cred it gap o f weaker sections and

2. To examine the impact o f cred it on the income and 
employment

*’or th is study# s ix  v illa ges  of Hissar D istrict were 

randomly se lect d. A l i s t  o f households having monthly 
income less than 8s,400 was prepared. Detailed information 
regarding the cred it required and cred it received to carry out 
th eir  day to  day business, rate o f  interest, terms and 
conditions o f the loans etc were co llected  from the se lected  
households. Information on employment pattern before and 

a fter loans were also co lle cted .

Chi^kara found out from his study that under weaker 
sections developmental programmes# banks provided desirable 

fin&ncial assistance to  them. The advances given by the 
banks helped them in increasing the gainful employment and 

income. The cost o f credit was also not very high. The 

study also revealed that the loans given by the banks were 
inadequate in comparison to their requirements. I t  was, 

therefore# suggested that the requirements o f the borrowers
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must be met. Otherwise# these people would again go into the 

hands o f  private money lenders*

f .  The Mathew Committee on the national Employment.am ±G& M JL

The Mathew Committee on the National Employment service 
l 1979) studied comprehensively the working o f  the Employment 
Exchanges in  the country. The committee# inter alia# wanted 

the promotion o f  self-employment schemes among the handicapped 
sections o f the population and among the scheduled caste and 

scheduled Tribe groups.

9 . Conclusions
A review of these studies revealed that self-employment 

remained rela tively  an uneplored area o f research and that an 

understanding o f  the behaviour pattern o f  the .self-employed 
peo le  would add to  the body o f  knowledge about economic 

behaviour and that i t  would aid in understanding the economic 

in ter-re la tion s in the unorganised sector. hence the present 

study.



I IX  METHODOLOGY

The methodology adopted fo r  the study on the role  o f  
a nationalised bank in  promoting self-employment is  discussed 

under the follow ing heads$

A* Selection o f the area
B. Selection o f  the units o f the study
C. Methods o f data co lle ction
D. Tool o f  data co lle ction
B. D efinitions o f  concepts used 
F. Methods o f analysis applied 

Q* Presentation o f results

A. Selection o f the area..
The Ondipudur Branch o f Canara Bank caters to the 

requirements o f  the suburban areas around it* namely Ondipudur, 

Irugur and Singanallur* For the purpose o f the study, these 

suburban areas o f  Coimbatore were selected*

B* Selection o f the units o f the study
The l i s t  o f  a ll  the people assisted under the s e lf ­

employment scheme by the Ondipudur branch o f  the Canara Bank 

formed the sample frame for the study* Out o f th is frame 
were selected a ll  the beneficiaries who had been assisted by 
the bank in their self-employment projects in the years 1978-79
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and who were operating re ta il shops# firewood shops# ta ilo r  
shops and tee s ta lls . These avenues o f self-employment 
appeared to be small man's livelihood* The banks assistance 
has been made largely to those groups o f  self-employed and 

therefore the sample o f  the study was drawn from these groups* 
in all# eighty fiv e  beneficiaries were included in the Study*

C. Method o f data c o l l e c t i o n ..

Interview schedule has been selected for the purpose 

o f data co lle c tion . I t  allows two-way communication(Clemens# 

1970). Interview as a research tool# in a sense# is  an oral 

type o f  questionnaire or schedule whereby the subject supplies 
needed information in a face to  face relationship* I t  was 
found to be superior to other data gathering devices. The 
merits o f  th is method o f  data co lle ction  had been eulogised 

by Sukhia (1976) on these grounds*

a* People are usually more w illing  to  talk than 
to  write?

b . The purpose and meaning o f questions can be 
better explained to get valid  responses;

c .  The sincerity  and insight o^the interviewee can 
be judged through cross-questioning;

d. The depth and penetration o f  response can be 
achieved in ar-as where human motivation is  
rBvealed in the reasons fo r  actions# feelings 
and attitudes concerned; and

e* There is no chance for  the respondent to ed it his 
ea rlier  answers in the lig h t o f la ter questions.



23

D. Tool o f data collection*
The interview schedule framed for the purpose o f  the 

study consisted o f  the following sections!
V

a. Ge ne ral in format ion;
b . Family background;
c .  Investment pattern;
d. Employment pattern)and

e . Details o f  the loan.

Separate schedules were prepared fo r  the r e t a i l o r s ,  tea s ta ll 

operators, ta ilo r  shop owners and firewood shopkeepers as the 

nature o f  trade varied in these groups.

An intefview schedule seeking information on bank 
finance- to  self-employment programmes was administered t o  the 
manager at the Ondipudur branch o f the Canara Bank.

E. D efinition  o f  c o n c e p t s  U6S4 l._

^he study used the following operational defin itions!

self-emplovmenti .
Any form o f  employment wherein the person employed 

derives his income out o f  the goods or services provided by 

him to the society in his neighbourhood.
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Retailers*
ahe terra 'r e t a i lo r s *  include a l l  those who engage 

the rase Ives in  selling  provision*, vegetables, stationary items, 

t o i le t  goods and fancy things or anyone or more o f these items

* Bank assistahS&LL
bank assistance* means any form o f financial accommo­

dation -  short term, medium term or long term obtained from 
the bank for the purpose o f in itia tin g  or improving the busi­

ness o f  the self-employment.

* income f rom self-emplovmentt
This is  equated with the net income derived by the 

self-employed person. Income from s e lf  employment i s  the 

d ifference between the gross income o f one 's business and 

the normal business expenses.

F. Methods o f  analysis abPliadi.
The methods o f c r i t ic a l  ratio , v ia b ility  ratio and 

p ro fita b ility  ra tio  have been applied in the analysis o f data.

C ritica l ratio !
C ritica l ra tio  is  a measure o f  the dispersion o f the 

business units in respect o f the chosen variable *,investment, 

income, monthly income e tc . It was defined as the ratio o f 

the maximum value to the minimum value in respect o f the 

particular variable.
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Viafrj.lity ja^ipa.
V iability  ratio  in th is study was used as an index 

o f  performance o f  the units of the self-employed persons*
The v ia b ility  ratios was calculated using the formula*

V iability  ra tio  »  turnover x 100
Investment

gypS 4-t aMiUtaLfcaUai.
P ro fita b ility  ratio was used as an index o f  e ffic ien cy  

o f the self-employed persons. The formula is*

P ro fita b ility  ra tio  = income 1on
Investment

G. Presentation o f  results*..
The data co lle cted  has been cross-classified#  tabulated 

and discussed in the next chapter.



IV RESULTS AND DISCUSSION

The resu lts o f the study on the role o f  a nationalised 

bank in promoting self-employment are presented and discussed 

under the follow ing headsi

A. The characteristics o f the self-employed persons ;

B. ^hs p ro file  o f their business units*
C. The nature and volume o f  bank*s assistance! and

D. The performance and e ffic ien cy  o f the se lf­
employed persons in terms o f  their caste groups, 
family types, educational status and business 
types*

A. The characteristics o f  the fifciiL^mplOVed MEaaail
The demographic characteristics o f  age and sex, the 

so c ia l variables o f  education, type o f the family and caste 
o f  the fa m ily  condition the attitudes towards enterprise and 

risk-taking in individuals. tfence, the position  o f  the 
self-employed persons with regard to  these variables were 

analysed*

Table II gives the distribution  o f self-employed 

persons by their sex and age*
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TABLE I I

SELF-•EMPLOYED PERSONS CLASSIFIED BY AGS AMD SEX

S.NO. Age range Males Females Total

1. 21-30 12(18.5) 4(20) 16(18.8)

2* 31-40 27(41.5) 11(55) 38(44.7)

3. 41-50 16(24*6) 4(20) 20(23.5)

4. 54—60 10(15.4) - 10(11.3)

5. 61-70 mm 1(5) 1(1.2)

Total 65(76.5) 20(23.5) 85(100)

Foot notei Figures in parentheses in the le s t  row are
percentages o f  the row tota l* In a ll others# 
they are percentages o f the column total*

In the self-employment group 76*5 per cent were men# 

the Vest being women. Typically# they were in their 

th irties*  However# a large proportion o f them were le ss  than 

50 years o f age*

Table I I I  shows the educational lev e ls  o f  these 

self-employed persons*
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TABLE III

EDUCATIONAL STATUS OF SELF EMPLOYED PERSONS

S.No. Educational level Males Females Total

1* I llite ra te 1(1*6) 5(21.7) 6(7 .1)

2* Primary level 27(43.6) 3(34.8) 35(41.1)

3. Secondary level 34(54.8) 10(43.5) 44(51.3)

Total 62(72.9) 23(27.1) 85(100)

Ahe majority o f the self-employed paisons(52 per cent)

had hecondary education* The i l l i t e r a te s  were very negligible*

self-employment necessarily involves greater risks than 

paid-employment. The attitude towards risk-taking is  condi­

tioned to some extent by the family environment* 'The types 

o f  fam ilies from which these self-employed people have come 

are given in Table XV*

TABLE XV
SELF-EMPLOYED PERSONS BY TYPE OF FAMILY

S* NO* Family size Number o f  fam ilies As percentage 
to tota l

1 . Nuclear 55 64*7
2. Joint 30 35.3

A ll fam ilies 85 100
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Nearly 65 per cent o f  the self-employed persons hailed 

from nuclear fam ilies implying that their in it ia t iv e  and drive 
would be greater than others. %e investigator expected 

that their disposition  towards risks would d if fe r  and th is  
hypothesis was subsequently tested with a comparison o f  their 

business performance.

Another socia l factor that conditions the enterprising 

qu a lities  o f  individuals is  the caste irom which they hall 
from. By and large, on e 's  caste determines the socia l environ­

ment in which one grows up during which period the qualities 
o f  adjustment, perception o f  opportunities, capacity for quick 

decisions, e t c . ,  are developed. dence, the caste composition 
o f  the self-employed group was taken f«r  analysis, not only as 

an element o f background information relating to  the se lf­

employed group, but also as a factor that would in flu e n ce  

th eir  business performance.

The caste composition o f the self-employed persons is  

given in Table V.’
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CASTS COMPOSITION OF THS SSLF-SMi/IA)YKD

TABjJc. V

— —1 » Number o f s e l f - As percentage

1
. 

1
1 

■
to 

1

Caste employed persons to tota l

1. (sounder 23 27.1

2. Thevar 12 14.1

3. "aidu 11 12.9

4. Nadar 10 11.8

5. Chettiar 9 10.6

6. Others 20 23.5

Total 85

The terra 'o th ers ' include the castes of Gowcer, 
Pandaram, Nair ,  Mudaliar, Asari, P illa r , Maherat d , 
Gadhar and Bhatsha from which four or less  than 
four self-employed persons were reported.

The Sounders, whose f la ir  fo r  independent means of 

live lih ood  is  well-known, their traditional occupation being 

agriculture, also gave rise to the largest number (27.1 per 

cent) o f self-employed persons. *hey were followed by the 
other castes o f Thevar (14.1 per cent), **aidu (12.9 per cent) 
Nadar (11.8 per cent) Chettiar (10.6 per cent) and other castes

(23.5 per cent)*

B. The P rofile  o f  the business unit£i.
The p ro file  o f the business units operated by the se lf  

employed persons is  given in terms o f  the type o f business;
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ownership o f  business premises# amount o f  investment? bank* s 
contribution to investment? amounts invested in hand and 
buildings? working capital needs? monthly turnover? net incomes 

from the business? nature o f merchandise and frequency o f 
purchase o f merchanciise}deta ils  o f shop-keepers practising 

p rice  discrimination? problems faced in regard to customers? 
generation o f family and paid employment in the business^ their 

wages and transfer earnings.

i )  gufiifieaai
The bre«k up o f  self-employed persons according to  their 

business are given in  Table VI.

TABLE, VI
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SELF— EMPLOYED PERSONS CLASSIFIED BY BUSINESS

s . No. Business Number As percentage to  tota l

1. Retail shop-keepers 40 47.1
2. Tea s ta ll operators 20 23.5
3. Firewood shop-keepers 15 17.6
4. Tailoring shop owners ae 11.8

Total 85 100
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A large per cent o f the self-employed persons (47,1) were 

engaged in re ta il trade. About 23.5 per centof them were ope­
rating tea s ta lls . Running o f  tea s ta lls  became a paying 
proposition fo r  these people on account o f the large number o f 

te x tile  m ills and other industrial units that are located in 

the area o f study. A steady flow  o f consumers were assured 

from the labour employed in these industrial units.

Since the area was predominantly occupied by labouring 

classes fo r  whom the superior grades o f  household fuel, kerosene 

gas e t c . ,  were a rarity , the fire-wood shops also could get 
going. This explains why a sign ificant percentage o f the 

self-employed people had chosen that as their business.

i i )  Ownership of  business premises!.-
Information was obtained from the self-employed persons 

on the nature o f the premises in which they operated their 
business. The details regarding premises are given in

Table VII
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TABLE V I I

OWNERSHIP OF BUSINESS PREMISES

S.No. Type o f the Number o f  self-employ-ed representing
venture Owned premises Rented premises

1. Retail shops 13(48*1) 27(46.6)
2* Tea s ta lls 6(22.2) 9(15.5)
3. Firewood shops 2(7.4) 8(13.8)
4. Tailoring shops 6(22.24) 14(24.1)

Total 27(31.8) 58(63.2)

Foot note* Figures in parenthesis in the last row represent
percentages o f the row total* In a ll others they 
are percentages o f  the column to ta l.

Number o f self-employed persons operating th eir business 

in hired premises (68*2 per cent) was considerably higher than 
those operating in owned premise s (31*8 per cen t).

I f  we take that the seff-employed persons operating in 

owned premises have h<d th e ir  roots in the area# i t  is  evident 
that the others had been more resourceful and enterprising 

in venturing to operate from hired premises*

i i i )  In vestment >
The pattern o f  investment o f the self-employed persons 

can be seen from Table VIII.
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PATTERN OF IR ViJiST^kii^T IiM SaiLF—iSMPLOYfiD V&NTURES

TiShd VIII

(in  Rupees)

s i .
ho.

Category o f  s e l f - Average
amount

I'l&ximum
amount

Minimum
amount

C ritica l 
ra tio  of

employment invested invested invested investment

1. Retail shops 2690 7000 900 7.8

2. Tea s ta lls 3000 6000 1500 4*0

3. Firewood shops 1375 2700 400 6.8

4. Tailoring shops 
A ll categories

3625
2810

6000
7000

2200
400

2.7
17,5

Foot notei In th is end subsequent tables the average amount has been 
*” rounded o f f  to the rupee*

The average amount o f  investment was the lowest in ta iloring  shops 

(Bs. 1,375) and the highest in tea stalls(8s.3# 625). Between grocery shops

and firewood shops# the la tter demanded a larger amount o f investment 

(Bs.3,000) as against the former(Rs# 2,690). The mean amount invested in 

self-employment projects was Bs.2,310*

Tbs extent o f variation in investment within a business is  shown 

by the c r it ic a l  ratio o f  investment in the particular business. A 
larger c r it ic a l  ratio  implies that there are considerable variations 
among the units in  that business, whereas a smaller ratio  implies that 

the variation with In the units in the business is  rather small# and 
that these units tend to be more or less  identica l as far as investment 

is  concerned. The c r it ic a l  ra tio  o f investment illu stra tes  the degree
o f  dispersion. I t  was the lowest for  the tea s ta ll ^4) and the highest

Ibr re ta il shops (7 .8 ) .
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BAWK V IS -A -V IS  INDIVIDUAL CONTRIBUTION TO INVESTMENT
IK SELF-EMRLOYMENT

(in  Rupees)

TABLE IX

SI.
WO.

Type o f  se lf­
employment

Own
contribution

Sank's
contribution

C ritica l
ra tio

1. Be ta i l  shops 1185 2539 2.1
2. Tea s ta lls 1467 1533 1.1
3. Firewood shops 770 605 0.8
4. Tailoring shops 1860 1765 0.9

A ll categories 1345 19 52 1.5

The individual's contribution end the bank's contribution 
in promoting the self-employment projects were the lowest in 
ta ilorin g  shops. In re ta il shops, bank's contribution was nearly 

twice as much as the individuals contribution.

The c r it ic a l  r a t io  o f bank's contribution was le ss  than
own contribution in ta ilorin g  shops tea s ta lls  where as i t  wash
equal to  own contribution in f ir e  wood shops and exceeded own 

contribution in re ta il shops.

The details on the amounts the self-employed persons have 

invested in land and buildings are given in Table X.



table X
DETAILS ON AMOUNTS INVESTED IN LAND AND BUILDINGS

(in  Rupees)

SI.
NO.

Type o f s e lf ­
employment

Number in 
owned 

premises

Average
amount
invested
in la n d

Average
amount

invested
in

building

Total amount 
invested in 
land and 
building

C ritica l 
ra tio  o f 
investment 
in land and 
building

1. Batail shops 13 5685 3323 8203 1.8
2. Tea s ta lls 6 11000 9167 20167 1.2
3. Firewood shops 6 2667 2033 4700 1.3
4. Tailoring shops 2 6000 5150 11150 1.2

*11 categories 27 6315 4470 10785 1.4

w
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In the aggregate, 27 self-employed persons (31*8 percent) 
reported that they owned the land and buildings in which they 
operated their business* The highest investment on these 

was made by the tea s ta ll  operators ( Bs*20,167) and the lowest 

investment was made on these aspects by firewood shop-keepers 

(8s.4,700),

The least amount (8s* 2* 667) was invested in land by the 
firewood shops, while the largest investment was invested in land 
by the tea s ta ll  owners (its. 11,000). The amount invested in 
building was not as high as the amount invested in land, in 
any of these categories o f  self-employed business* On an 
average an amount o f  is* 10,735 has been invested in land and 

buildings by the s e lf  employed persons*

iv ) Working capital
The working capita l needs o f  the self-employed persons 

are given in Table XI*
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RE &UIREMENTS OF WORKING CAPITAL

TABLE X I

SI*
NO*

Type o f s e lf ­
employment

Amount
needed

per
month

Minimum
amount

Working capital
Maximum C ritica l 

amount ra tio

1. Retail shops 881 3000 300 10

2* Tea s ta lls 1313 5000 SOO 25

3* Firewood stops 1567 4000 500 3

4. Tailoring shops 205 500 100 5

AL1 groups 1024 5000 100 50

The requirements o f the self-employed persons regarding the 

funds they needed fo r  running th eir business revealed that ta ilorin g  
shops required the least amount o f  funds (8s. 205 per month) • The 

firewood shops required the largest amount (as. 1,567) o f  working 

capital# followad by tea s ta lls  (8s. 1,313). Altogether the s e l f  

employed persons needed about 8s. 1# 000 as working capita l to  operate 

th eir  business*
9

The c r it ic a l  ratio  o f  working cap ita l varied from 5 for 
ta ilorin g  shops to  25 for tea s ta lls . The excessively high 

c r i t ic a l  ratios o f  working capita l o f tea s ta lls  re fle c ts  the 
differences in the scale o f the business units in th is category.
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v) Monthly turnover!
The date on monthly turnover in these business ventures is 

summarised in Table XII.

TABLc. XIII
MONTHLY TURNOVER BY TYPE OF P&LF-EMPLOYMS NT

s i . Type of Average Minimum Maximum C ritica l
NO. venture amount amount amount ra tio

1. Retail shops 1320 4500 500 9

2. Tea s ta lls 2398 3000 700 11.4

3. Eirewooa shops 2747 6000 1200 5

4 . Tailoring shops 580 300 300 2.7

A ll categories 1974 3000 300 26.7

The mean turnover o f  the s e lf  employed group was as. 1974.

turnover was the highest in f  ire wood-shop( 9s. 2747) followed

by tea s ta lls  (8s.2400) and re ta il shops (8s. 1320) and ta ilorin g  
shops (8s.530). The ta ilorin g  shops d iffered  from other projects 
o f  self-employment included in the study. A ll the other se lf­
employment projects required that the enterprises invested funds 
in the purchase o f products being stored until shies or until 
they are used up. In these categories# the firewood shops that 

had the highest turnover had also the lowest c r it ic a l  ra t io  o f 
turnover# uniike the other two where c r i t i c s  ratios were much 

higher.
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, v i)  *et Incomesi
I T h e  oeta ils  on the current net incomes o f the self-employed

persons and how they compared with their incomes in previous 

i occupations are summarised in Table XIII*
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p&ST JJmD CURRENT INCOME STATUS OF SELF-EMPLOYED PERSONS

TABLE X I I I

S I. Type o f Past income Cr i t i - Current income
NO. venture Average Minimum Maximum cal

ratio Average Minimum Maximum C ritica l

1. Retail shops 265 100 500 5 406 200 1000 5

2. Tea s ta ll 331 260 750 3.8 1480 200 1000 5

3. Firewood shops 266 60 500 8.3 360 200 1600 3

4. Tailoring shops 183 150 300 2 310 200 500 2.5

A ll categories 248 60 750 12.5 404 200 1000 * 5

\
\\' \

i



42

After the group has taken to self-employment, the 

individual incomes have increased by 63 per cent*

The current incomes o f the self-employed persons in 
a ll categories o f  self-employment were found to be higher than 

their past incomes. This showed that enterprise had rewarded 

them suitably and improved their incomes position .

While the dispersion o f  income had remained the same 
among re ta il shop-keepers, i t  had vastly improved in people 
operating - firewood shops, with the sharp reduction in c r it ic a l  
ra tio  from 8,3 to 3, Among the people engaged in operating 

ta ilorin g  stwps and tea stalls^the c r it ic a l  ratios had increased 

indicating that inequalities in income had widened in these groups.

v i i )  Merchandice»
Most o f  the re ta ilers  were found to be engaged in selling  

some or more o f  these items* t o i le t  goods/detergents(24.8 per 
cent), vegetables (22.9{Fer cen t), provisions (20,2 per cent), 

fancy goods (13.8 per cent#, stationery items (12.8 per cent) 
and other items (4.6  per cen t). The sale o f vessels was found 

to be neglig ib le  (0.9 per cent).

In the tea s ta lls , only 25 per cent o f  them supplied non­

vegetarian items and the others were s tr ic t ly  vegetarian^ T iffin , 

meals, savouries and beverages were the normal items of sa le .
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Cool drinks and sweets were found to be comparatively less  
dominant# A ll the shops had th e ir  own vessels and utensils#

With regard to the ta iloring  shops, the entire group 

(100 per cent) was stitching both fo r  ladies and gents# A ll 

o f them were stitching blouses, shirts frocks, sk irts and 
p e tt i-co a ts . stitch ing  o f pants and half-pants were compara­
tive ly  le ss  s ig n ifica n t(30 per cent and 90 percent respectively)#

Information on the frequency in which the re ta il and 

firewood shops purchased their merchandise is  given in Table XIV.

TABS* XIV
FREQUENCY OF PURCHASE OF MERCHANDISE

Business venture
Frequency Retail shops Firewood shops Total

No. % No. % No. %

Daily 15 37.5 4 26,7 19 34.5

Weekly 24 60.0 9 60.0 33 60.0

Monthly 1 2.5 2 13.3 3 5.5

Total 40 100.0 15 100.0 35 100.0

Weekly replenishment of stock o f goods was the normal

practice adopted by the shop-keepers(60.0 percent). Dally pur­
chase o f merchandise ranked next (34.5 per cen t), stocking goods
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fo r  longer periods was rela tively  unknown to th is  group* The 

frequency o f purchase o f merchandise was re fle ct iv e  o f the fa ct 

that working capital had a re la tive ly  quick turnover in th is 

group.

v i i i )  Price aiscriminationi.
Details on the number o f  shopkeepers who resorted to the 

price  discrimination practices are furnished in Table XV.

TABbh XV
DNTAIDS OF SHOP-KhSPhRS PRATISING PRICE DISCRIMINATION

Price discrimination
S i. Business —
No. verture Nos. Practising Nos. Succeeded

1. Retail shops 10(25%) 9(90%|
(40)

2. Firewood shops 6(40%) 6(100%)
(15)

3. Total (55) 16(29%) 15(93.7%)

Foot note» Figures in par an theses in the second column represent 
percentages o f the group sp e c it if  to ta l. In last 
column, they are percentages o f  the to ta ls , occuring 
in column two.
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•Twenty nine par cent o f  the re ta il and f  irewood shop­
keepers reported that they practised price discrimination. All 
except one o f  them admitted that they w.;re successful in th is 

p ractice .

Amonf the self-employed persons who reported that they 

faced competition in their business, nearly 38 per cent o f them 
reported that they faced competitive price cutting. wext 

largest group (30 per cent) reported that they faced competition 

from the point o f view of the quality o f the products, followed 
by those who mentioned that they faced competition through best 

services. The otner 30 per cent reported competition took the 

forms o f  delicious preparations.

The problems faced by these self-employed persons with 

their customers are enumerated in Table XVI.

TABLii. XVI
PBOBLEMS FACED BY THE SELF-EMPLOYED REGARDING CUSTOMERS

S.No. Problem Number As percentage
mentioning to tota l

1. Not regular 17 58.6
2. Asking fo r  cred it 7 24.1
3. Prefer to  use substitutes 4 13.8
4. Complain about the quality 1 3.4

Total 29 99.9
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Ahirty five  per cent o f the self-employed persons reported 
that they had problems in regard to  their customers. They were 
not assured o f  regular customers(58.6 per cent) and they had 

to  s e ll  on cred it basis which they found d i f f ic u lt  with their 

meagre funds (24.2 per cen t).

ix ) Employment generation*.
Data on the employment that the self-employment projects 

had generated fo r  their family members as well as others are 
tabulated in Table XVII.



TABuE XVII
FAMILY AND PAID EMPLOYMENT IN S*iALL BUSINESS

*1.
NO.

Type o f  
business

Family
No. o f
fam ili­

es

employment
Adults Chil­

dren

Paio_employment
No. o f Adults 
fam ilies

Chil­
dren

Both As percentage 
to tota l

1. Retail shops 21 28 « 6 1 5 26 31.7

2. Teastalls 16 23 - 12 21 9 28 34.1

3. Firewood shops 4 5 - 14 16 - 18 22.0

4. Tailoring shops 7 12 - 2 2 - 9 11.0

A ll categories 48 68 - 34 40 14 32 99.0

X

A>■vJ
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Among the self-employed group, 82 o f them were found
to provide employment opportunities* lea s ta lls  among

•#
others have employed a large proportion o f  people constitut­

ing both family members and paid workers*

The wages imputed to the family members whose services 

were used in operating the business were specified  by the 
respondent themselves* These together with the wages they 

paid fo r  hired employees are given In Table XVIII.

TABLo, XVIII

WAGES FOR PAH) AM) FAMILY WORKERS
Dally wages

Business Family workers Paid workers

Adults Children Adults Children

Hetail^'.hopS 1.90 - 4.00 1.50
/

Tea s ta lls 2.75 mm 5.50 2.00

Firewood shops 3*42 - 2*00 -

Tailoring shops 2.43 - 4.50 -

l ‘he Imputed value o f wages for the family workers was 
found to  be the highest in firewood shops (8s*3*42) followed 

by tea sta lls  (8s. 2.75), ta ilorin g  shops (85.2.43) and re ta il 

shops (Bs. 1.90)*
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The information on the transfer earnings o f the se lf­
employed was also e lic ite d  in the form o f the earnings they 
would have earned in their alternative occupations, fo r  
sim ilar work. The difference between their actual earnings 

in th eir  avenues o f self-employment and the transfer payments 
is  considered as the ranl^ileaent in their earning. The 

la tte r , so to  say# constitute the rent o f their enterprising 

ab ility (S ton ier and Hague, 1976).

Table XIX gives information on their current earnings, 

transfer earnings and rent o f a b ility .

taele XIX
AVERAGES OF CURRENT EARNINGS, TRANSFER EARNINGS AND RENT

OF ABILITY OF SELF-EMPLOYED 
( in Rupees)

persons

S • # Type o f s e l f ­
employment

Average
current
earnings

Average
transfer
earnings

Average 
rent o f 
a b ility

1. Retail shops 406 152 254

2. Tea s ta lls 480 171 309

3. Firewood shops 360 167 193

4. Tailoring shops 310 179 131

A ll categories 404 164 240

The rent o f ab ility  was positive fo r  a ll the s e lf ­

employed persons. The rent element o f the current earnings
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constituted 59.4 per cent o f their earnings. The most 

remunerative occupation o f the four was tea s ta lls  followed 
by re ta il shops, firewood shops# and ta ilo r in g  shops.

C. The nature and Volume o f  Bank Assistancei.
From the responses to the questionnaire issued to  

the bank the investigator gathered that the bank loans take 
the form of over-drafts and cash cred its for  the purpose o f 
nursing and expanding the self-employment p ro jects . The 

loans are c la ss ifie d  into short term# medium term and long 
term loans and the duration o f these loans are within a year# 
1-3 years and above 3 years respectively . The interest rates# 
however, uepend upon the purpose fo r  which the loans are made. 
The special role o f  the bank in promoting self-employment 

have been the adoption o f v illa g es . The v illa ges  adopted 
are assisted by the bank in i t s  reconstruction and development 

a c t iv it ie s . The loans are given on the basis o f personal 

secu rities  and movable and inmovable properties*

The borrowers to be e lig ib le  for loans should assure 
the bank about the marketability o f  their products, besides 
the surity provided to  them. The surity w ill be accepted 
depending upon the cred ib ility  o f the individuals.

I
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TAB Lui XX

PURPOSE FOR WHICH LChMS WSRS T̂ KHii FROM BXHXb

to. HO. Purpose Retail shop 
keepers

Humber reporting

Tea s ta ll 
operators

F irewood
shop-keepers

Tailoring 
shop owners

Total

1. Working capital neeas 13(45) 4(20) 10(66.7) - 32^37.6)

2. Buying sewing machines - - - 9(90) 9(10.6)

3. E ffecting improvements 15(37.5) 16(80) 5(33.3) 1(10) 37(43.5)

4. Setting up the business 7(17.5) - - - 7(8.2)

Total 40(47.0) 20^23.5) 15U 7.6) 10(11.8) 85(99.9)

Foot note* figures in parantheses in  the la st row represent percentages o f  the row to ta l. 
In a ll  others# they are percentages o f the column to ta l .

utk>



Only in seven cases out o f  eighty fiv e , the bank had helped 
the self-employed people from the scratch, fo r  setting up the 
businsss, Xn a ll  others, the bank's role had been concerneo with 

the provision o f  funds fo r  working capita l requirements!*37.6 per 

cent)^a*fd for  the purchase o f machines (10.6 per cent) and fo r  

e ffectin g  improvements in the business (43.5 per cent).

The amounts o f  financia l assistance xendered by the bank to 

the s e lf  employed persons are shown in the Table XXI.

TABLE XXX
FINANCIAL ASSISTANCE RENDERED BY THE BANK TO THE SB 13?—BMPLOYED

(in rupees)
Financial assistance rendered

SI.
NO.

Type o f 
s e lf ­
employment

Average
amount

Minimum
amount

Maximum
amount

C ritica l
ratio

1. Retail stops 2539 500 4000 8

2. Tea s ta lls 1765 u o o o 3000 i3

3. Firewood shops 1533 600 4000 6.7

4. Tailoring stops 605 100 1000 10

A ll categories 19 52 100 4000 40

The bank* s assistance per unit amounted to 8s. 1952. On an 

average, re ta il shopkeepes had obtained the higher amounts o f  funds
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from the bank(Bs.2£39), the others in order were* tea s ta lls  
(as. 1 ,7 6 5 Firewood shops (Rs.l£33) and ta iloring  shops(Ss.605) *

ft comparison o f  the c r it ic a l  ratios o f  the bank 

assistance fo r  d ifferent groups o f self-employment revealed 

that the bank loans were more evenly distributed among tea 
s ta ll operators (3) than among firewood shop owners(6.7 ), 
re ta il shopkeepers^and ta ilorin g  shops(1 0 ).Considering a ll  

categories, i t  was 40.

One o f  the complain!s o f the common man against the 

financing o f banks is  that they take unduly long time for 
processing the loan applications submitted to them and for 
taking a decision regarding sanctioning o f loans* i'o under­
stand how far the banks had reduced the delays in sanctioning 
loans, the time taken by the bank under study for  processing 
the loan application and sanctioning the lo^Tans was found out. 

The deta ils are given in Table XXXI•

t a b le  x x i i

TIME TAKEN FOR faANCTIONIEG THE LOAN
% —  • S.NO. Time taken f o r  sanctioning No, o f  self-employed reporting

1. With a week 14(16.5)
2. with a fortnight 31(36.5)
3. Within a month 24(23.2)
4. More than a month 16(100.0)

Total 85(100.0)
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In 16.5 per cent o f cases, the bank was extraordinarily 
quick and had sanctioned the loans even within a week. About 
37 per centjof the loan applications from se lf  employed persons 
were disposed o f  by the bank, in less than a fortn ight. In 
another 18.8 per cent o f applications, i t  took more than a 
month to sanction the loans* Perhaps, these self-employed 
persons aid not satisfy  a ll  the stipu lations that the bank had 

la id  down, in forwarding their applications. By and large, 
the bank has been alive to the needs o f the self-employed 

persons and the p riority  that i t  gave for lending to th is 
sector is  only too obvious from the quick decisions it  had 

taken regarding the sanction o f loans to these applicants.

The duration o f  loans which the self-employed persons 
have availed o f are given in Table XXXII.

DURATION OF DOANS AVAILED OF BY THE SELF-EMPLOYED PERSONS
TABLE XXXII

S.No. Duration o f loan Njjunber avaUsing

1. Short term 6(7.1)

2. Medium term 79(92.9)

Total 85(100)

fo o t  notes Figures in bracket- represent percentages
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By and large, the banks had provided medium term loans 

to  the self-employed persons, no one has been provided with 

long term loans, while 7.1 per cent o f them have availed o f 

short term loan fa c i l i t ie s  from the bank.

The rate o f in terest co llected  fo r  medium term loans 

(1-3 year) was 15 per cent and for the short term loans i t  was

12. per cent. Loans given under D ifferentia l Interest Rate 

Scheme had only 9 per cent o f the in terest rate.

It was found that the bank was content with providing 

financia l assistance. Wo provision was made to provide either 
technical assistance or market information. The nature o f the 

business units operated by the s e lf  employed persons were such 
that the banks did not have much to contribute in th is regard.

D. Performance and E fficiency o f the jjfe#ioig«qy
employed Persons in terms o f t he ir  Paste (croups, th e ir.._
family types, their Educational Status and Business Typeg|_

The performance and e fficien cy  o f the self-employed 

persons wefie analysed in terms o f  caste groups, family types, 

educational status and type o f business. The possible impact 
o f these variables on their performance and e ffic ien cy  was

studied



TABLE XXXV

S.WO.

PEfS'ORxiAfcCE 'MB EiTICXc-HCY OF THE SELF-EMPLOYED BY THEIR CASTES

Items founder ihe^var ^aidu
23 12 11

Cas^e o f the self-employed
Madar Chettiar A ll categories

10 9 65

I . Average values
1. Bank* s contribution 1354 1186
2. Investment 2798 2471
3. Own contribution 1443 1283
4.  ̂urn over per month 1911 1750
5. Let income per 

month 359 375
6. P ro fita b ility  ra tio 12.8 15.2

7. V iab ility  ratio 63.5 70.8

c r i t i c a l  ra tios  
8 . Investment ratio 5 a
9 . Own contribution ra tio  1*5 20.0

10. Bank contrib ition 10 13.3

11.
ra tio
Turnoverratio 7.5 6

1705 2480 1372 1558
2336 4110 2550 29 20
1182 1630 1178 1362
2250 2540 2311 2091

327 495 472 393
11.3 12.4 18.5 13.5

77.8 61.8 90.6 71.6

6 5*4 3.3 17.5
6 6 .6 .7 10
5 6»3 3.3 16.7

10 18.3 13.3 16

cn
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The investment ca pab ilities  o f the iiadar group are 
superior to  those o f others. This group had the largest average 
investment in the business as,4# 110, while a ll others had their 

average investment in the range o f Ss, 2, 500 to Bs, 3,000. Corres­

ponding to  the highest investment made by th is group, i t  also 

recorded the highest average turnover (8s.2,540) as against others.

The bank*s contribution to the investment in these business 

ventures was d irectly  proportionate to the average leve ls  o f 
investment in them. The lover the average investment, the lover 
was the bank1s contribution? the higher the average investment, 

the higher the bank's contribution.

Against the high levels o f average investment made by the 

wadar group they had the lowest v ia b ility  ra tio  (61.8 per cent) 
and p ro fita b ility  ra tio  ^11.3 percent). This is  a disturbing 

factor ca llin g  for investigation into the business practices o f 

th is  group.

Apart from the self-employed persons belonging to Nadar 

community whose performance did not match the funds invested by 
them in business, among the other communities, the bank's assistance 

was fa ir ly  and evenly distributed in the order* C hettiarsl3.3*1), 

Naidus(5>l), Gounders (10*1) and Theevars (13.3|1) By and large, 

the degree o f d istribution  o f the bank assistance among the se lf­

employed parsons in each o f  these categories had a d irect bearing 
on their v ia b ility . The lower the degree o f  disperson in bank's
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assistance# the greater the ratios o f v iab ility*  Chettiars 
with e ffe c t iv e  assistance from the banks benefited the most# 
by very high p ro fita b ility  and v ia b ility  ratios# followed by 

seif-employed in “ aidUj Thever and Gounder communities*

Direct relationship between v ia b ility  and profittebility  
ratios obtained only among self-employment in Chattier#

Gounder and waidu caste groups# while in the other two# the 
inverse relationship was rouno between these two performance 

indices*

The size o f distribution o f  units among the Chettiar 
community was the most even o f  a ll and th is group o f units 
had the highest p ro fita b ility  end v ia b ility  ra tio .

Units were o f widely d ifferin g  sizes in Thevar group# 
followed by Maidus» and in these two groups, the relation­
ship between p ro fita b ility  and v ia b ility  was aot clear and 

certa in .

The impact o f schooling leve ls  o f the self-employed 

persons on their business performance was also analysed.
The relevant data that have a bearing on the relationship 
between schooling and business is  given in  Table 3tkV.
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TABLE XXV

IMPACT OF SCHOOLING ON THE PERFORMANCE AND EFFICIENCY
OF TnE SELF-EMPLOYED

S.NO. Items I l l i ­
terate

(6)
Elementary 
education 

(35)

Secondary
education

(44)
A ll cate­
gories 

(85)

I . Average values*
1. Investment 2192 2701 2863 2749

2. Bank's contri­
bution 1042 1420 1491 1430

3. Own contribution 1150 li83 1418 1262

4. Turnover per 
iiionth 1492 1307 2156 1965

5. Net income per 
month 292 396 435 409

6. P ro fita b ility
ratio 13.3 30.9 15.2 18.7

7. V iability ratio 68.1 140.9 75.3 71.5

i i .  cri<-ica l ratios*
8. Investment

ratio 3.2 15 11.7 17.5

9. 6ank's contri­
bution ratio 2 30 16.7 50

10. Own contribution 
ratio 7.5 10 10 10

11. Turnover^: a t io 3.6 6.2 20 20
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proportion to the average leve ls  o f investment in groups with 
d ifferent leve ls  o f  education. The average level o f  invest­
ment in business i t s e l f  increased with increases in leve ls  of 
education. Average turnover figures also exhibited a similar 
relationship with the levels o f education o f  the self-employed 

persons.

P ro fita b ility  and v ia b ility  ra tios which show the 

e ffic ien cy  o f ttse business performance o f d ifferen t groups, 
however, did not show a d irect relationship with the leve ls  of 

education. Performance*wise, self-employed persons with 
highest levels o f p ro fita b ility  and v ia b ility  ratios (30.9 per 

cent and 140.9 per cent respectively) while those with secondary 

education wer« half as e f f ic ie n t  as the former. The perfor­

mance o f the i l l i t e r a te  self-employed persons was not as 
e f f ic ie n t  as those o f the educated, but they come close—enough 

to the performance o f  the group which had secondary education.

i'ne data indicated that while education influenced posi­

tive ly  one’ s e ffic ien cy  o f performance, the enterprising quali­
t ie s  o f individuals are quite d ifferen t from the ones in indi­

viduals cultivated by schooling.
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The e ffic ien cy  and performance o f the self-employed 
people hailing from nuclear and jo in t  fcm ilies are discussed 
in Table XXVI.

. TABLE XXVI
PBIffORtflANCE AND EFFICIENCY OF THE S ELF-EMPLOYED BY

THE TYPE OF FAMILY
(in  Eupaes)

Type o f family All
5. No. Items — — — — — — — — — — — categories

Nuclear Joint

I . Average values*
1. investment 2625 3145 2574
2. Bank's contri­

bution 1349 1665 1461
3. Own contribution 1276 1433 1349
4. 'turnover per

.oonth 1794 2313 1977
5. Net income 

per month 405 437 416
6. V iabiliry ta tio 63.3 73.6 70.4
7. P ro fita b ility

ra tio 15.4 13.9 14.3
II . ^rjt.ic. 1, rafejftfl?

3. Investment 15 15

9.
ratio
T*ank* s contr i ­
bution ratio 50

4.8 | 

«  1 50
10. Own contri­

bution ratio 10 >6 10
11. turnover ratio 20 16 26.7
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Business units started by self-employed persons from 

jo in t  fam ilies had more o f  investment and bank funds with them 

than the ones started by s e lf—employed persons from nuclear 

fam ilies. The capacity to mobilise funds o f the persons from 
jo in t  family is  defin ite ly  greeter than that o f  individuals 

coming from nuclear fam ilies.

There was less disp#>sion in the size o f tne units 
owned by persons from join% fam ilies (5*1) than in those owned 

by the nuclear fam ilies.

V iability-w ise, also, the units o f the jo in t fam ilies 

fared better than the business units o f the nuclear fam ilies. 

iNo clear relationship obtained between p ro fita b ility  and 

vi ab i l  ity  rat io s .

An analysis o f  the performance of the self-employed persons 

businesswise can be seen from Table XXVXX.
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TABIuS XXVII
PfiHFOf&iAWCB AND Jŝ FICI£ii*CY OF Mi. SSLF-iiMPhQYiiD BY TKdlR BUSINESS

Type o f self-employment
S. No. Items Retail

shops
(40)

Tea
sta lls
(20)

F irewood 
shops

(13)

Tailor­
ing
shops
(10)

A ll
catego­

ries

*• average value si
1. Investment 2690 3625 3000 1375 2310
2. Bank's contri­

bution 2539 1765 1533 605 1952
3. Own contribution 1185 I860 1467 770 1345
4. Turnover per 

month 1320 2398 2747 580 1974
5. Wet Income per 

month 406 430 360 310 404
6. P ro fita b ility

ra tio 15.1 13.2 12.0 22.6 12.2
7. V iability  ratio 67.7 66.1 97.6 42.2 59.9

I I . C ritica l rat lost
3. Investment

ra tio 7.3 2.7 4 6.3 17.5
9. Bank* s contri­

bution ra tio 3 3 6.7 10 40
10. Own contribution 

ra tio 7.5 3 6 6.7 10
11. turnover ra tio 9 11.4 5 2.7 26.7
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I'he table reveals that re ta il shops were given 
preferential treatment by banks in terms o f larger funds*
Bank finance obtained for the re ta il shops was proportionately 
more than the finance obtained by the other classes o f s e lf ­

employed persons. In other kinds o f  business projects, the 
funds for the projects d irectly  varied with the average lev e ls  

o f  investment in them*

The overall p ro fita b ility  ratio  was 12.2 par cent for 
the self-employed group* Tailoring shops (22.6 per cent) 

were the most profitab le  o f a ll  the business ventures under­
taken by the group followed by re ta il shops(15.X per cent).



V SUMMARY AND CONCLUSION

The study on the ro le  6£ a nationalised bank in 
promoting self-employment was taken up with the following 

objectives*

A, To find out the characteristics o f the 
c lien te le  beneficiaries from the scheme.

B. To find out the effectiveness o f  the bank loans 
for prosecuting self-employment

B. Tq suggest ways and means by which the scheme
can be erapanded quantitatively and qualita tively .

D. To suggest measures for strengthening the
mutual relationship between the banks and the 
c lien te le  group.

and £ . To find out how far employment generation is 
possible by the loans provided by the banks

The study covered eightj^iva beneficiaries under the 

self-employment promotion programme o f the Canera Bank in 

coimbatore during the reference period 1978-79. The data 
fo r  the study was co llected  by the d irect personal investi­
gation method.

The findings o f  the study are summed up below*

The characteristics o f the..self-employed Persons*.,
In the self-employed group 76.5 par cent were men. 

Typically they were in their th ir t ie s .
1
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2* ^he majority o f the seif-employed persons(52 per

cent) had their secondary education. The ill ite ra te s  
were negligible*

3* Nearly 65 per cent o f  the self-employed persons 
hailed from nuclear fam ilies.

4* Gouncter was the largest caste group forming nearly 

27 per cent o f  the total* They were followed by 

Thevar (14.1 per cent)^ Naidu(12.9 per cen t), Nadar 
(11*3 per cent) and Chettier (10*6 per cen t).

Ihe prof i le  jpj rhe business unjtsi
5* Forty-seven per cen^£>f the self-employed persons were 

engaged in re ta il trade* Tea sta ll operators( 13*5" 
per cent) came next followed by firewood shop keepers 
(17*7 per cent) and ta ilo rs  (11*0 per cent).

6 . The average amount invested in self-employment projects 

was 8s, 2,310. On an average, an amount o f about 

85.10,800 has been invested in land and buildings* 
.Altogether, the self-employed persons needed about 

Bs*1000 as working capita l to  operate their business* 
Their monthly turnover was nearly 8s,2,000*
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7. Self-employment has increased the incomes o f the 

individuals by 63 per cent.

8 . The average amount o f investment was the lowest in

ta ilo rs  shops (8s.l,375) and the highest in tea s ta lls  
(8s.3#625). As between the re ta il sh0ps(8s.2,620)
and firewood shops (its. 13# 000), the la tter  needed en­
large amount o f investment.

9 . 'i‘he inaividual contribution as well as the bank's 

contribution was the highest in re ta il  shops and the 
lowest in ta ilo r  shops.

10. The c r it ic a l  ratio  o f investment was the lowest for 

tea s t a l l s ^ )  and the highest fo r  re ta il shops(7*3). 
The variation in the size o f the tea s ta ll was much 
le ss  than the variation in the size o f the r e ta il -

shops •

11. The majority o f  th eir businesses(63 per cent) were 

operated in hired premises and 32 per cent o f them 
reported that they owned lend and buildings in which 
they operated their business. The highest; invest­
ment on these was made by the tea stalls(8s, 20067) 

and the lowest by the firewood shops (85.4700).
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12* With regard to the working capital# the ta ilo r  shops 
required the least amount (8s.205 per month) as 
against the firewood shoos that required the highest 

amount (8s.1567 per month),

13. turnover too was the highest for firewood shops and 

the lowest for the ta ilo r  shops*

14. The current incomes o f a ll  the self-employed persons 
in a ll  categories o f self-employment were found to 

be higher than their past incomes*

15. **eekly replenishment o f stock o f  goods was the noimal 

practice adopted by the se lf  employed persons in 

purchasing their merchandise*

16* Among the 29 self-employed persons Who reported that 
they had problems with their customers, 53.6 per cent 
o f them reported that they were not assured of regular 

customers*

17* Tea s ta lls , among otters had a re la tive ly  larger
employment potential both family employment and paid 

employment than others.

18. The imputed value o f wages fo r  the family workers was 

found to be the highest in firewood shops and the 

lowest in re ta il shops*
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1 9 .

Shs.

2 0.

21.

22.

2 3 .

The rent o f a b ility  was positive  fo r  a ll the s e lf ­

employed, the most rattupter stive being the tee s ta lls .

aaturs eng volume o f back assistance

*ith  regard to the purpose for which the loans were 
lent, afcout 44 per cent o f  the loans were lent for 
e ffectin g  improvements in  the business.

The amount o f assistance rendered by the bank wa!§ on 
an average te,2000 per unit. By end large, the bank 

was a live to the needs o f self-employed persons and 
the p riority  that i t  gave fo r  lending to  this sector 
was seen in the quick decisions i t  took on the loan 

applic at ion s|e rom the group o f self-employed persons. 
Ninety-three per cent o f the bank loans sanctioned 

to the self-employed group were medium term loans.

On an average re ta il shopkeepers had obtained higher 
amounts o f  funds than others.

In e majority o f  loan applications, the bank took 
within a fortnight (37 per cent), to sanction the
loans.
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The performance ana e f f iciency, o f the ;• elf-employed RflygffiRl.
in terms o f  their caste, family  types, educational ^tgtus__
and business typest
a. Influence o f caste on performance in  business
24. The investment ca p a b ilities  o f the Nadar group were 

superior to others.

25. The bank’ s contribution to  the investment in these 
business ventures was d irectly  proportionate to the 

average lev e ls  o f  investment in them.

26. The lowest v ia b ility  and p ro fita b ility  ra t io s  were 

found in  the Nadar group.

27. d irect relationship between v ia b ility  ana profita ­

b i l i t y  obtained in Chettiar, oounaer, and waidue caste 

groups while there was inverse relationship between 
these two performance indices in  Nadar and Thevar 

caste groups•

b. impact o f  schooling on the business performance
28. The bank's assistance was in proportion to  the average 

lev e ls  o f  education. Ti® average level o f  invest­
ment in business^Ltself increased with increased lev e ls  
o f  education. Average turnover also exhibited a 

similar relationship.
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29. P ro fita b ility  and v ia b ility  ra t io  did not show a 
d irect relationship with the leve ls  o f  education

30. Self-employed persons with primary education were 
the most e f f ic ie n t  with high levels o f p ro fita b ility .

c .  influence o f  the type o f family on the business performance
31. Business unxts started by the persons from jo in t

) .fam ilies had more o f investment and banK#s funds than 
the ones who hailed from nuclear fam ilies.

32* V iability  wise also, the units o f the jo in t  fam ilies 

fared better than business units o f the nuclear 
fam ilies.

d. ihe impact o f.the nature o f business on performance and
e ffic ien cy  o f the group

33. Bank finance obtained by the retailshops was propor­
tionately more than the finance obtained by the other 
classes o f se lf  employed persons.

34. The bank finance d irectly  varied with the average 

lev e ls  o f investment made by the self-employed.

35. The overall p ro fita b ility  ratio  was 12.2 per cent for  

the self-employed group.
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36. Tailoring shopsl22.6 per cent) ap^ared to  be the
most p rofitab le  o f a ll  the business ventures under­
taken by the group followed by re ta il shops.

C o n c lu s io n

The study revealed that the self-employed persons who 
benefited from bank assistance were, by and large, persons 

o f small means. They have been operating their business 
units on fa ir ly  viable lin es . Their current incones are 

higher than their previous earnings. Therefore there is  
a case for  strengthening the self-employment programmes o f 

the commercial banks both in terms o f  wider coverage and
I

in terms o f larger amounts o f loans. j
l
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gr.HErtm£ TO -XICIT THE IMFOBMATIQN ON THS SSI*1-..
practices of b t̂aiiI rs/'firbwoop Si»P w m z

I . General information*.

1. wame

2. Sex

3. Age
4 . Caste
5. Education

6. Address

7. a. Previeaa occupation*

Income from (a) *
b. Present occupation * 

Income from lb) *
8. When did you set up

the business *

Type o f family* 

Family size Adults

EJ EJ

Children 
under 14

C J

XX. Investment  pattern*,
1. What was your in it ia l  

contribution to
th is business *

2. What was the amount
the bank has contri 
buted *

3. Amount invested in
land *

. Amount invested in t
the construction o f *
the shop *

4
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5. i f  i t  i s  not owned by you
rent for the shop s

6. Amount needed per month 
for running the business
on an average i

7* Give your monthly turnover 
on an average t

I I I .  tftUgtypfi/f ̂ oo .,& l]Q P P i ,
1* What are the types o f  products you are sellin g  ; 

(For retailshops only)

a* Provisions
b. Vegetables
c . Ao i le t  goods/detergents
d. Stationery items
e. Fancy goods 
£• Vessels

2. From where do you buy your major items?
Whole sale mer chants/co-operat ive s/R etailers/others

3. How often  do you co lle c t  the gooas from them? 
Jdaily/Weekly/Mont hly/Annual ly

4. oq you make price discrimination to your customers?

Yes /  /  No /  /

5. I f  yes# have you succeeded in your attempts?

Yes ZZ7 No / /
6* ^o you face any problems with your customers? 

Yes /  /  No /  7

7. I f yes# what are they?
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8* you face competition in your business? 

Yes /  /  Ko Z Z 7

9* I f  yes# in what ways? 
a* Price cutting
b. duality o f the products
c .  Best service 
a. Others

IV* istoployraent pattern*
1* ^o you employ anyone?

Yes /  / No Z
2. -*-f yes#

Items
Adults

Male Female
Children below H  

Male Female

Number

Wage per day

3* Do any o f your family members work in the shop? 
Yes /  ../  No /  /

4* I f  yes# give the number i
5* What payment w ill you

attribute to them *

6* What w ill you earn i f  
you* were to  do th is 
work for someone outside i
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V. Details o f the loan

Purpose o f 
the loan

Loan
amo­
unt

Inte­
rest
rate

Tine taken fo r  sanctioning 
the loan

Within Within Within More
a week a to r t -  a than a

night inonth month

2* Duration o f repayment o f the loan:

Long term C J  Medium term L J

(More than 3 years) (1-3 years)

Short term /  /

(within a year)

3* Whet type o f security did they demand from you?
1. Land
2* Jewels .
3. Buildings
4. Gurantee -
5. Others

4* What is  your mode o f repayment?
In lumpsus/Gn instalments
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5. Besides financial assistance did you get any other help 
from the Bank?

Yes /  J  m  ^ 1

6. I f  yes, what are they?
1. Technical Assistance

2. A d v ice

3. Market informations
7. fcfhat^is *ths motivation for selecting th is as your 

occupat ion?

8* Do you have any problems with the bank?

Yes /~~7 Bo Z—Z

9 . I f  yes, what are they?

i



IKIERVISW oCKEpULS TOuLiCIT INFORHATIQK OH SSLF-SMPLOYMSNT 
PRACTICES OF TEA STALL OPERATORS

1 general informations

1. Name * Type o f family*
2. Sex * Family size Adults Children 

uwdet? 14
33*' Age i

ZZ7 £Z7 z=z4. Education *
•

5. Caste *
6. Address t

7. e. Previous occupation*
Income from (a) *

b. Present occupation s 
Income, fv'om Cw i

8. When did you set up
the business t

X I* In vestm en t  pattern*
1* What was your in it ia l  * 

contribution# fd th is
venture t

2. What was the amount 
the bank has contri­
buted *

3* Amount invested in
land *

4* Amount invested in 
the construction o f 
the shop t



t
5. I f  i t  is  not owned by you rent 

for the shop
6. Amount needed per month fo r

running the business on an 
average t

7. Give your monthly turnover
on an average >

I I I .  Teft,s tsll$ f

1. From where do you get your requirements? 
Wholesale merchants/Ret a ile r  s/co-operative s/other

2. What are the items you are se llin g  now?
3. Are the vessels are utensils your own?

Yes /  7 No /  7
4. I f  no, how did you g .t  them?

On instalments/on hire

5. Do you face any problems with the customers?

Yes C J  no £ J

6. I f  yes what are they?

7. Do you face competition in your business?

Yes L -J  NO £ J

8 . I f  yes, in what ways?

1. Price cutting
2. Cleanliness
3. Best service
4. Delicious preparations
5. Others



IV* amulQViUfcat p a tin a

1. -'o you employ anyone?

Yes L J  NO £ J

2• I f  yes# give the follow ing details*

Item
Adults

Hale Female

Children below 14 
Male Female

Number 

Wage per day

3, bo any o f your family members work in the shop? 

Yes L U  NO C J

4* I f  yes# give the number
5* What payment w ill you attribute to them?
6. what w ill you earn i f  you were to do the work for 

someone ontide?
7. What is  the motivation for sleeting this as your 

occupation?

V. betit43riig,..s.fi the^aSBy.

Tnte« t^f,n„„Lpr sgre.Uonigq, tJaP,
Purpose o f  Loan . Within a Within a within More
the loan amt. week fortnight a then a

ra e month month
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2. duration o f repayment o f the loan
Long term E J  Medium term /  /
(more than 3 years) U _ 3 years)

Short term /  7
(within a year)

3. What type of security did they demand from you?

1. Land
2. Jewels
3« Gurantee
jf. Other*

4. What is your mode o f repayment?
In 1 ump-suii/on instalments

5. Besides financia l assistance did you get any other 
help from the bank?

Yes /  ...... /  Ko /____J
6. I f  yes, what are they?

1. Technical assistance 
2* Advice
32 Market information

4. Others
7. Co you face any problems with the bank?

Yes /  7  ho /  " "/
8 . I f  yes, what are they?



INTERVIEW SCHEDULE TO ELICIT INFORMATION ON THE SELF -EMPLOYMENT 
PROCTICES OF TAILORING SHOPS

I . Offterfll...

1. Name s Type of familys

2. Sex t Family size Adults

3. Age i r ~ 7 /  7

4. Caste t

5. Education s

6. Address i

7. a. Previous occupations 
Income from (a)

b. Present occupation s 
Income from (b)

8 . When did you set up 
the business s

I I .

1. What was your contri­
bution to the venture s

2. What was the amount
the bank has contributed s

3* Amount invested in lend *
4* Amount invested in the 

construction ot the 
shop *

5. If i t  i s  not owned by 
you, rent fo r  the shop s

6. Amount needed per month-fer : 
running the business on 
an average

Children 
under 14

r i

s
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7* Give your monthly turnover on 
an average «

H I . Tailoring shoosi
1. Do you stitjtch both fo r  gents and ladles?
2• List out the garments you are stitch ing *.

3* From where did you get four requirements?

4* How many machines do you have now?
5. How did you get your sewing machine?

On instalments/In lump-sum
6* Do you find your business regular throughout the year?

Yes / /  /  Mb /  7
7* Do you increase the charges during the fe s t iv a l seasons?

Yes /  7 Mo /  7

8* Do you face competition in your business?

Yes /  " /  Mo £ 7

9 * I f  yes, in what ways?

1. Price cutting
2. Best service

3. Being modern 
4• Others

IV. fimplovraent pattern
1. Do you employ others? 

Yes /  7 No /  -7
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2. I f  yes, give the follow ing deta ils!
Adults Children below 14 years

Items MajLe Female Male Female

Number 

Wage per day

3. Do any o f your family members work in tte  shop?

Yes / 7 »  zZ7

4. I f  yes, give the number .

•i*
5. What payment w ill you attribute^ them 7*

6. What w ill you earn i f  you were to do 
outside?

th is work for someone

7. What is  the motivation for  selecting this as your occupation?

V. Details of the loans
Purpose o f Loan Inte- Time taken fo r  sanctioning j)> »J.o a n  
the loan amt. rest within Within Within More

rate a week afort— a than a
night month month
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2* duration o f repayment o f the loam

Long term /  7 Medium term /  "/
(More than 3 years) (1-3  years)

bhort term ZZ7
(with a year)

3 . what type o f  security did they demand from you?

1. Land

2* Jewels 
3* Gurantee

A

4. Others
4 . Bhat i s  your mode o f repayment?

In lumpsun/on instalments.

5 . Besides financial assistance did you get any other help 
from the bank?

Yes /  7 Mo /  7
6 . I f  yes, what are they?

1. Technical assistance

2. Advice
3* Market information 

4, Others
7. So you have any problems with the bank?

Yes l J  MO C J

8 * I f  yes, what are they?



JWTSEVHay..schedolb to elicit information from Tlm CAMARA bmk
lUiigABPIMG ITS RODS IK PROMOTING SELF-EMPLOYMENT

1. âme o f the interviewee s

Address *

2. Typeof loans that are lent by you*

3* Purposes fo r  which the loans are lent* .

4. The basis fo r  giving loans*

5* What is  the duration and interest rate you are changing for ;

Duration Interest Rate
1. Long term loans

2. Medium term loans 
3« Short term loans

6 . What is  your special role in thejpromotion^self-eraployment?

7. Do you keep a fixed  proportion o f your lendings for  the 
promotion o f  self-employment?

Yes f~  J NO /  /

8 . I f  yes# what is  the proportion kept aside fo r  self-employment?

9« Should the recipients assure you about their marketability o f the 
products?

Yes /~~7 NO /  /
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11.
12.

13.

14.

15.

16.

17.

18.

19.

10. Do you expect gurantee from anyone?A
Yes /  7 NO /  7

From whom do you expect the gurantee?A

Are the borrowers regular in their repayment? 

Yes /  7 No /  7

I f  no# d i f f ic u lt ie s  faced by you in their repayment?

Do you luf*rmoifiohfi .. the borrowers " regarding th eir monthly
earnings?

Yes /  /  - No /  /

Do you make v is its  to the borrowers/place?

Yes /  7 No /  7
ti

What proportion do you expect the borrowers to  contribute 
to  the venture? /

How much proportion w ill you contribute in the form of 
assistance?

Are they allowed to repay their loan on instalments? 
Yes' /  / No /  /

In case# the r e c ip ie n t  cannot repay the loan within the 
specified  time# w ill you extend the time o f repayment?

Yes i_ J  MO C J

2 0. What provision do you make for their working capital?
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21. As a branch o f  the lead bank, what are your Abiiitvftments 
in the direction o f promoting self-employment?

22. bo you make inter-bank comparisons o f  lendings each year?

Yesi /  7 No

23. bo you advise other banks in their lending operations?

Yes C J ito LJ


