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ANNEXURE 

 
 

INTERVIEW SCHEDULE 

 

EMPOWERMENT OF TRIBALS THROUGH FINANCIAL INCLUSION 

 

I. Demographic, Socio-Economic Profile  
 

1. Gender  

Male   ❑ Female            ❑ Transgender  ❑ 
 

2. Age  

Less than 25 Years  ❑ 26-30 Years  ❑ 31-35 Years  ❑       

36-40 Years  ❑ 41-45 Years    ❑ 46-50 Years ❑ 

51 Years and Above ❑ 

3. Educational Qualification 

Illiterate  ❑ School level  ❑ Diploma ❑ Graduate  ❑ 

Post Graduate ❑  Professional ❑ Others _____________________ 
 

4. Occupation 

Government Employment       ❑ Metal Works ❑   

Collection of Forest Products  ❑       Home Maker ❑ 

Farmer                 ❑      Agricultural Labour ❑ 

 Self-Employment      ❑  Others _____________________ 
 

5. Marital Status 

 Married ❑ Unmarried ❑ Widow  ❑ 
 

6. Type of family 

  Joint Family  ❑ Nuclear Family ❑ 
 

7. Number of members in the family 

Up to 2 member  ❑     2- 4 member   ❑ 4-6 member   ❑     

 More than 6 member ❑ 
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8. No. of earning members in the Family ________ 

  1   ❑    2 ❑  3 ❑   More Than 4  ❑ 
 

9. Regional Location (belong to) 

Ooty   ❑  Gudalur  ❑  Kundah  ❑  Panthalur ❑ 

Kotagiri  ❑  Coonoor ❑ 
 

10. Name of the Community 

  Irular     ❑ Kattunayakan     ❑  Kota     ❑ Korumba    ❑  

Paniya   ❑              Toda       ❑ 

 

II. Awareness towards Financial Inclusion  

 

11. When did you opened bank account?  

 Before  Implementing  Jan Dhan Yojana  ❑ 

After Implementing  Jan Dhan Yojana ❑ 

 

11.a. If after Implementing  of Jan Dhan Yojana, kindly state from where do you 

gathered knowledge about financial inclusion through banks?  

Through Bank Staff     ❑  

Through NGO’s, Insurance Agent & other Institutions ❑ 

12. What type of Bank Account do you have?                            

 No Frill Saving Account     ❑ General Saving Account  ❑ 

 Current Account    ❑ 
 

 

13. How many Bank Accounts do you have? 

  1  ❑     2 ❑  3 ❑   More than 3  ❑ 

14. State your level of awareness towards  banking Operations before and after 

entering ino the stream of financial services.  

  
Well Aware (5) Aware (4) Moderately Aware (3) Not Aware (2) Not At All Aware  
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(1) 
 

Sl. 

No 
Variables 

Before Financial 

Inclusion 

After Financial 

Inclusion 

5 4 3 2 1 5 4 3 2 1 

1. Banking Operation in General           

2. Types of Accounts Available           

3. Types of Credit Offered by Banks           

4. Types of Deposits Available            

5. 
 Services Offered to the Customers 

(Other than Deposits /Loan) 
          

6. 
Bank’s Linkage with SHGs/DIC/Tribal 

NGOs 
          

7. Automatic/ Debit card services            

8. 
 Government Benefits Remitted through 

Banks  
          

9. 

Availing Life or Health Insurance 

/pension Subscriptions promoted through 

Banks  
          

10. 
Other Services (Digital/Mobile/ Online 

Banking Services)  
          

Note: SHGs: Self-Help Groups, DIC: District Industrial Center, NGO: Non-Government Agencies  

III 

11.  What were the Challenges faced by you before entering into the stream of 

financial services as a tribe? Rank the variables as 1,2,3….  

 

S.No Challenges Faced  Rank   

1. High rate of  Interest charged on external borrowing   

2. 
Indebtedness due to huge amount of  loan borrowed over the 

capacity to pay  
 

3. Poor Returns for Crops /Produces Pledged   

4. Loss of Valuable /Assets Pledged   

5. Threat from local money lenders   

6. Poor saving options   

7. Lack of financial advice   

8. Distance in access to banking service   

9. Neglected by formal financial agencies   

10. Limited access to formal financial institutions    

11. 
Lack of infrastructure development (Road/ Electricity/ Internet 

etc.) 
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IV.12. Tribal People’s Access to Financial Inclusion  

S.No Linkages Responses 

1. Co-operative Societies  

2. Regional Rural Banks   

3. Local Post Office  

4. Commercial Banks  

5. Non-Governmental Organizations  

6. NBFC (Non-Banking Financial Corporation)  

7. Micro-Finance Institutions  

 
 

13.  Have you use following Digital /Electronic payment modes?  

Yes ❑  No  ❑ 
  

13.a. If Yes, Where do you use your digital payment?  

 Kissan Credit Card  ❑  

 Mobile Banking    ❑  

 Online Banking   ❑  

 ATM services   ❑  

Business Correspondents   ❑ 

UPI    ❑ 
 

 

14. Before you become financial inclusive, from which of the sources did you 

borrow money/loan? 

  From Friends   ❑ Close Relatives    ❑  

Drawing from Thrift    ❑ From Local Money Lenders  ❑  

From Local traders (Daily Rotation)      ❑ 

Pledging Gold Jewellery (Pawn Brokers)  ❑ 
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15. Shift in Sources of Borrowings of the Tribal Respondents  
  

Stage Sources of borrowing Responses 

Before 

Entering 

into  the 

Financial 

Stream 

Friends  

Close Relatives  

Local Money Lenders  

Local traders (Daily Rotation)    

Pledging Gold Jewellery (Pawn 

Brokers)  
 

After 

Entering 

into the 

Financial 

Stream 

Banks led Self Help Groups  

NGO’s  

Co-operative Societies  

Regional Rural Banks  

Non-Banking Financial Companies    

 
 Amount Borrowed by the Tribal Respondents Before and After Entering into 

Financial Stream 

 

Sl.No Value  Before  After  

1. 
Less than 25,000 

 
 

2. 
25,001- 75,000 

 
 

3. 
75001- 1,25,000 

 
 

4. 
1,25,001-2,00,000 

 
 

 

17. State the purpose of credit borrowing from formal financial agencies & its 

Utilization. 
  

Sl.

No 
Purpose 

Primary 

Goal 

It is 

Goal 
Moderate 

Not a 

Goal 

Not at All 

Goal 

 Economic Activities 

1. Start of  New Business       

2. Business Development       

3. Working Capital Needs      

4. 
Agricultural Purpose (Buying Inputs 

/Equipment/Machinery) 
    

 

Wealth Creation and Skill Development  

5. To Build Wealth/Assets/Investment      

6. For Repayment of Household Debt      

7. For Upskilling (Training /Learning)      

Improvement on Standard of Living 

8. Children’s Higher Educational      
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Expense 

9. Household durables      

10. Purchase of Vehicles       

11. Excruciating expenses      

12. Social Financial Needs      

13. Consumption Purpose      

14.  Medical Expenses       

 

 

IV. Tribal People’s Perception towards Benefits Realised due to Financial 

Inclusion  

22. According to you what are the benefits of being financial inclusive?  
 

S.No Purpose 
Major 

Benefit  

One of the 

Benefit  

Moderate 

Benefit 

1. Access to Banking Financial Services      

2. 
Universal Access to Various Financial 

Services   
   

3. 
Promote Efficiency in Conduct of Banking 

Operation  
   

4. Able to Make Digital Payment     

5. Access to Bank Branches     

6. Access to Mobile /Digital Banking Services     

7. 
Access to Bank Loans for Business 

Development  
   

8. Access to Household Credit     

9. Get SHGs Loan Benefits    

10. 
Able to Get Government Benefits Credited to 

the Bank Account (Tribal) 
   

11. Ease of Grievance Redressal     

12. 
Able to Subscribe to Insurance /Pension 

Schemes  
   

13. Gain Financial Literacy     

14. Freedom from Local Money Lenders     

15. Get MGNREGs Wages Credited     

16. Timely Access to Banking Services     

17. Multiple Credit Window (Agencies)    

18. Micro /Mobile ATM Facilities     

19. Access to Smart Card     

20. Access to Debit Card    

 

23. Benefits Derived by the Tribal Respondents through Financial Inclusion 

Variables Responses 

Easy Access to Financial Services  

Amount borrowed at low rate of Interest  
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Avail Digital Financial Services  

Financial Security  

Wealth Generation  

Entrepreneurial Opportunities  

Community Engagement  

 

24. Financial Inclusion Among the Tribal Respondents 

Variables 
High Medium Low 

Access to Banking Services      

 Access to  Financial Institutions   
   

 Ability to  Carry out  of banking operation  
   

Able to Make Digital Payment  
   

Access to Bank Branches for deposits    

Access to Mobile /Digital Banking Services  
   

Access to Bank for Agricultural Loans  
   

Access to Household Credit  
   

Access to Self Help Groups Loans    

Tribal Welfare Schemes 
   

MGNREG’s wage Scheme  
   

Pension Schemes     

Gain Financial Literacy  
   

Access to Business Correspondence 
   

Insurance 
   

Access to UPI Services     

Kissan Credit Card 
   

Micro /Mobile ATM Facilities  
   

Access to Rupay1 Debit Card 
   

 



148 
 

25. Economic Independence, Social Participation and Financial decision making of 

the  Tribal respondents- Rank the responses. 

Variables Categories Within   Overall 

 

Economic 

Independence 

Increase in Household Expenditure   

Increase in savings    

Increase in Socio-Economic Status   

Increase in Wealth Creation   

 

Social 

Participation 

Access to Education and Health care   

Participation in decision making at 

local bodies    

Financial Inclusion has changed your 

personality and  life style   

Right to preserve identity and culture   

 

Financial 

Decision 

Making 

Increase in Income Generating 

Activities   

Increase in investment avenues   

Timely repayment of debt   

Increase in Ownership of Assets   

 

Thank YOU 
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