
 

Avinashilingam Institute for Home Science and Higher Education for Women 
(Deemed to be University under Category ‘A’ by MHRD, Estd. u/s 3 of UGC Act 1956) 

Re-accredited with ‘A+’ Grade by NAAC. Recognised by UGC Under Section 12B 
Coimbatore - 641 043, Tamil Nadu, India 

 

Bachelor’s Degree Examination –August  2020 

VI Semester 

Class     :  III UG                     Time           : 2 Hours                                                                                               

Major     :  Commerce/ B.Com Computer Applications              Max. Marks : 50 

 

15BCOC25/15BCCC25 Management Information System 
 

                                                                                Part A 10 x 1 = 10        

            Choose the Correct Answer 

 

  1.______ is an information system at the strategic level of an organization designed  
               to address unstructured decision making. 

a. Executive Support System    b. Expert System 
c.  Decision Support System    d. End -user Computing 
 

2. _______ is a computer program used for accounting and recording data using rows  
    and columns. 

a. Spreadsheet  b. SAP  c. DBMS   d. SAS 
 

3. ______ isintended to be used by the Managers to provide support to non- programmed       
    decisions. 

a. Management information system  b.DSS 
c. Executive Information System   d.None of the above 
 

4._______ is a creation of document using page layout software on a personal computer. 
  a.DTP   b. SAS        c. ERP          d.OS 
 

5. ______ is a process in which data are transmitted from one computer to another by    
    electrical signals. 

a. Data      b. Data transmission        
c. Data transfer     d. Network 
 

 
6.  ___________ is a type of information system that collects, stores, modifies and 
     retrives the data transactions of an enterprise. 

a. TPS   b. DSS c. EIS   d. MIS  
 

7. _________is a wireless Communication. 
a. GPRS  b. WIFI c. Bluetooth  d. None of the above 
 

8. ________ is a type of signal processing in which input is an image and output may r  
   any features associated with that image.   

a. Picture processing   b. Image processing 
c. Data processing    d. Information processing 
 

9. Email is an example for 
a. Network     b. Client server architecture 
c. Conceptual Presentation   d. Database management system 
 

10. BPR stands for 
a. Business Process Re-engineering b. Business Process Re-assessment 
c. Business Process Re-designing d. Business Process Re-structuring 

 
  



 

 

 

 

Part B                               3 x 6 = 18  

Answer any Three questions 

Each answer should not exceed 400 words or two pages 

 

11. Explain the characteristics of MIS. 
 

       12. Write note on Information Resource Management. 
 

13. Distinguish between System software and Application software. 
 

      14. Write short note on SAP. 
 

15. Explain the Decision Support System. 
   

      16. What is Expert System and its significance. 
  

17. Describe Office Automation.  
   

      18. What is Electronic Communication System? 
 

19. Write about Database Management System. 
  

       20. State the concept of AIS. 
 

 

 

                 Part C                                           2 x 11 = 22 

 Answer any Two  questions 

Each answer should not exceed 800 words or four pages 

 

21. Explain the Planning and Steps involved in implementing Information System. 
 

       22. What are the various types of System? 
 

23. Write short notes on:   i.  ERP    ii. SAS     iii. SAP (iv)RDBMS.  
  
24. Explain the Classifications of Computers. 
 
25. Briefly explain Transaction Processing System.  
 

       26.  How MIS is useful in Mobile Banking Technology? 
 

27. Discuss the current trends in an  Communication.  
 

       28. Explain the role of Communication in an Organization. 
 

 29. Discuss the  various stages involved in BPR.  
 
30. Explain Client server architecture and its features.  
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