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23BCPDE4 E-BUSINESS
Course Outcomes :
CO1: Acquire Knowledge on the concepts and various aspects of E-Business.
CO2: Get insights on the skills of Website designing for E-Business.
CO3: Ability to understand the E-Commerce activities and its applications.
CO4: Familiarise in generating report from database in visual environment.
COS: interpret the functions and modules for developing a program.

Part A
_ Choose the Correct Answer 10x1=10
1. The use of information Technology (IT) to improve the ability of government to
address the needs of society is known as . CO1 K1
a. E-Business b. E-Administration
c. E-Governance d. E-Marketing
2. Which of the following mobile payment application is developed by the National .
Payments Corporation of India based on UP|? CO1 K3
a. MYGOV b. BHIM
c. UMANG d. PhonePe
3. What is the primary focus of Customer service in Relationship Marketing? CO2 K3

a. Acquiring new customers

b. Maximizing short-term profits

¢. Building long-term customer relationships

d. Implementing effective marketing campaigns

4. Section that contains all the content of a web document. Follows the <head> section.

CO2 K2

a. Body b. Style
c. HTML d. Head

5. Forces a line break which ends the current line of text. Does not add spacing above or
below. Self-closing. CO3 K2
a. <space> b. <enter>
c. <return> d. <br>

6. The process of buying and selling a product or service or transferring of fund
electronically is CO3 K1
a. e-commerce b. e-mail
c. e-book d. e-learning

7. Which of the following is not a party of SCM? CO4 K1
a. Suppliers b. Manufacturers
c. Distributors d. Customers

8. What is ‘EOQ’ in Inventory control? , CO4 K1
a. Economic Occuring Quantity b. Economic Order Quantity :
¢. Economic Over Quantity d. Economic of Quantity

9. If the threat of substitute products or services is low it is a_ CO5 K1
a. Disadvantage to the supplier b. Advantage to the buyer
c. Advantage to the supplier d. Benefits to the consumer

10. Which of the following is an Internet-based company that makes it easy for one

person to pay another over the Internet? CO5 K1
a. electronic check b. electronic bill presentment and payment

c. conversion rates d. financial cybermediary



PartB 5x6=30

Answer ALL questions
Each answer should not exceed 400 words or two pages

11.a. Write a note on-(a) Aggregator Model (b) info-mediary Model (c) Community Model. CO1 K3
11.b. Wh?t are the key differences between t(sarc)jitional commerce and e-commerce? CO1 K3
12. a. Lis“t out the a}dvantages in SCM and explain any one case study. CO2 K1

12.b. Listf the client-server protocols of the in(tce)?n‘et. CO2 K2

13.a. What are the different types of lists supported HTML? CO3 K1
13.b. What are the types of E-commerce Provicggg and Vendors, COS‘ K1
14.a. Describe the Designing of E-Payment system. PP 280. CO4 K1
14.b. Explain about the Protecting networks(ionr)E-Commerce- security. . CO4 K2
15.a. What are the Risk management Issues in E-business? PP 227 CO5 K1

15.b. Explain the Information Technology Acgo2r{)300. CO5 K1

PartC 5x12=60
Answer ALL questions
Each answer should not exceed 800 words or four pages

16.a. Explain the E-business models based on the relationship of transaction parties. CO1 K2

16.b.-Enumerate detail in E-Supply Chain Mé?glgement. CO1 Kz

17.a. Briefly explain the HTML tags and its text formatting. - CO2 K1

17.b. List out characteristics of agent techno?ggy that will be useful for the marketplace. CO2 K3

18.a. What are the role of E-Technology in enhancing communication within E-Business
environment. CO3 K1
(or)
18.b. Explain the Broadband Technologies and list out the types of Broadband

Technologies. CO3 K1

19.a. Explain the Role of National Payment Corporation of India. CO4 K2

19.b. Describe the concept of Digital Payment Réggirements. CO4 K1

20.a. Evaluate the Data Encryption with secret key and Public key. CO5K1
20.b. List out the provisions related to offences aSﬂr)E-recordrs. CO5 K2
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