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20MBXC09 Quality Control

PART A 10x1 =10

Choose the Correct Answer

1. The operation techniques and the activities used to fulfill the requirements of quality.

a. Quality control b. Quality policy
c. Quality plan d. Quality management
2. is determining the capability of an item to meet specific requirements.
a. Quality b. Inspection c. Testing d. Control

3. The aspect of the overall management function that determines and implements the
quality policy.
a. Quality management b. Quality plan
c. Quality policy d. Quality assurance

4. Activities such as measuring, examining, testing of product or service is

a. Testing b. Control C. Inspection d. Assurance
5. is essential for achieving an effective quality management system.

a. General b. PDCA cycle

c. Risk based thinking d. Quality management system

6. A bar graph that shows more significant factors

a. Parento chart b. Histogram c. Scatter diagram d. Check sheet

7. is a method of dividing data into sub—categories and classifies data based
on group, division, class or levels.
a. Stratification b. Tally sheet
c. Cause & Effect diagram d. Scatter diagram

8. is responsible for creating a productive and progressive business
environment.
a. Leaders b. Customers c. Followers d. Clients

9. for the product must exist before quality of the product is emphasized by
management.
a. Market b. People c. Money d. Material

10. Inspected every 2 hours or 2 days depending on the equipment is intervals.
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a. Time based  b. Quantity c. freely defined d. Process inspection



Part B 5x6=30
Answer ALL questions
Each answer should not exceed 400 words or two pages

11.a. Define Quality assurance. CO1K1
11.b. Brief about dimensions of Quality. o CO1K1
12.a. Why Customer Focus is to be given importance? CO2 K2
12.b. Write about final inspection. o CO2 K2
13.a. Explain the need for making Proto sample. CO3 K3
13.b. What are quality parameter needed for g)rs)hipment sample? CO3 K3
14.a. Give importance of ISO registration. CO4 K3
14.b. Elaborate on AQL. ©0 CO4 K4
15.a. Discuss the concepts of Kaizen. CO4 K3
15.b. List Lean — 5s and explain o CO4 K3
Part C 5x12=60

Answer ALL questions
Each answer should not exceed 800 words or four pages

16.a. Discuss on Quality management in detail. CO1K1
16.b. Elaborate 4 point system with example. o CO1K1
17.a. What are the factors affecting customer perception? Justify. CO2 K2
17.b. Discuss in detail about the types of defe((?[rs) and their solutions. CO2 K2
18.a. Enumerate the procedures in Quality Management system. CO3 K3
18.b. Explain in detail about Export quality corS'?rgI. CO3 K3
19.a. Outline 1SO 9001 Structure with reference to quality control. CO4 K3
19.b. Write a detailed note on Primary packag(igg CO4 K3
20.a. Describe about Six Sigma in detail. CO4 K3
20.b. Account for Total Quality management I(—Zoxr():ellence Model. CO4 K3
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