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15BTOCO07 Organisational Behaviour

Part-A 10 x 1=10
Choose the correct answer

Lo is the stable set of characteristics and tendencies.

a. Perception b. Personality c. Attitude d. Morale
2. The perception is determined by-------------- of the organism

a. Physiology b. Psychological characteristics c. both a. and b. d. Physical nature
3." are social inventions for accomplishing goals through group efforts”

a. Management b. Organization c. Leadership d. Behaviour
4. A study of human behaviour in organizational settings is

a. Individual behavior b. Group behavior c. Organizational behavior ~ d. Management
SR refers to feelings and beliefs of individuals or groups of individuals

a. Attitude b. Value c. Beliefs -d. Self Concept
6. Attitudes help people to adapt to their work environment by performing 2

a. Adjustment function b. Ego defensive function c. Both (a)& (b) d. None of the above
7, ====mmm==- groups are defined by organizations structure with designated work assignments and establishing

tasks.

a. Formal b. Informal c. Intergroup d. Intragroup
8. === are prescriptions for acceptable behaviour determined by the group

a. Group Norms b. Group roles c.Group dynamics d. Group decisions
9, The --------- Conflict may sometime arise even if no conditions of latent conflict exist.

a. Latent conflict  b. Perceive conflict ¢. Conflict after month d. Confirmed conflict

10. Who propounded the Need's Theory?
a. Frederick Herzberg b. Alderfer c. Abraham Harold Maslow d. None of these
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PartB 5X6=30
Answer the following
Answer should not exceed 400 words or two pages

a. How OB is an inter disciplinary subject.

(or)
_b. State the various approaches to the study of OB.

12. a. Critically examine the psycho analytic approach to personality

(or)

12. b. What do you understand by learning?

13.

13.

14.

a. A good leader is not necessarily a good manager — discuss the statement

(or)
b. Attitudes and Beliefs — Explain.

a. Group development process - Discuss

(or)

14. b. Why does intergroup conflict arise?

15.

a. Explain alderfer ERG theory of motivation.
(or)

15. b. Explain how managers can successfully motivate employees
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Part C 5x12=60
Answer the following
Answer should not exceed 800 words or four pages

.a. Identify the role and limitations of OB
| (or)
b. Why do individual differ in their behaviour - Discuss

a. Define perception and its process

(or)

b. Describe how various principles of learning might be used in a training program.

a. Discuss in detail about Job enrichment and enlargement.

(or)

b. What are values? How do they differ from attitudes?

v}

. Why people join groups —discuss the nature and stages.

(or)

. Evaluate the sources of conflict

o

a. At what level Maslow’s hierarchy of need are you living? Are you satisfied in this level. Explain.

(or)
. b. Explain in detail about stress and its types.



