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                                                                         PART A                                       10 x 1 = 10       
           	Choose the Correct Answer

     1. European plan is followed by 									 
a. Resorts		                             b. Downtown hotel		
c. Motels	                                       d. Inns
	
     2. 	The type of room named as presidential/Diplomatic						 
a. Cabana		b. Studio		c. Triplet	                    d. Dupleix suite	
	
     3.  Who does the heavy physical work as assigned such as hoovering carpet and cleaning of
          large window plane?										
	a. Gardeners		b. Houseman		c. Night supervisor		d. Bell boys

     4. 	Minimum linen and uniforms required to meet the daily demands so as to ensure smooth 
          operation.											 
	a. Par stock		b. stocks		c. Linen stores		d. Still room

     5.  Paging is done by ------											a. Bell captain	                             b. Front office Assistant	      
          c. Receptionist 	                             d. Bell boy

     6. 	Long coats are not  worn  by	------------- personnel						a. Cashier	    	b. laundry		c. Kitchen stewards   	d.  door men	

     7. 	Applicants on priority list for selection are referred to as						a. Staff		b. personnel		c. Recruits	                   d. Waitlisted candidates

     8. 	The type of training that can make people aware of their strengths					a. Group influence	b. Sensitivity		c. Managing stress	          d. Group dynamics

     9.	----------- type of leaders consult with their subordinates prior to taking decisions			a. Intelligent		b. Democratic	c. Lassez faire		d. Participative

   10. What has to be done first in decision making?							
          a. Establish decision criteria	          b. Detect the problem   
          c. Develop decision criteria	                    d. Diagnose the problem
				                           


Part B		                          5 x 6 = 30
Answer ALL questions
Each answer should not exceed 400 words or two pages


11.a. Write about the job description of a front office assistant.											             (or)
11.b. Report on the types of room rates.				 							 
12.a. Enumerate the functions of concierge.											                                          (or)
12.b. Write a job description for an executive housekeeper.						 		
13.a. Highlight the use of maids cart.											 	                                          (or)
13.b. Give the procedure for requesting fresh linen. 											 			
14.a. Enumerate the factors considered for manpower planning in a FSI.									             (or)
14.b. Write the procedure followed for handling grievances.                                                                    					 		
15.a. Differentiate between tangible and intangible factors.											 	   (or)
15.b. Brief on the need for decision making.											 

						    Part C                                           5 x 12 = 60
 Answer ALL questions
Each answer should not exceed 800 words or four pages


16.a. Discuss in detail the classification of hotels.											                                (or)
16.b. Review on different types of rooms in a hotels and the available facilities.											 	
17.a. Elaborate on different types of reservations.										 	                                (or)
17.b. Describe the procedure followed for cleaning rooms.											 
18.a. Explain the bed making procedures with illustrations.											             (or)
 18.b. How will you ensure pest and rodent control in a FSI.											 					
 19.a. Discuss in detail the process of recruitment and selection.											             (or)
 19.b. Explain any two methods of performance appraisal followed in a FSI.											 
 20.a. Highlight the importance of group and individual decision making.									             (or)
 20.b. Review on the styles of leadership to be adapted by the leaders in a FSI.											 
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Seek and Ye Shall Find
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