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					                 Part-A                                                      10 x 1=10
Choose the correct answer


1) HR professionals has to be skilled in the art of ________.
a. Clarifying                  b. Handling people           c. Both a and b                 d. None of the above								
2) Which of the following is not an approach to industrial relations?
a. Unitary approach       b. Pluralistic approach       c. Marxist approach          d. Employee’s approach								
3) Parties to industrial relations are
a. ILO, Government, Association of employers
b. ILO, Government, IMF
c. ILO, Board of Directors, Association of employers
d. Government, Board of Directors, Association of employers
			
4) Which of the following is an integral element of Tourism Product:
a. Hotels and restaurants                                   b. Transportation
c.   Entertainment and recreational facilities           d. All of the above 	
							
5) Dachigam Wildlife sanctuary is situated in which state?
a. Uttarakhand             b. Assam                       c. Jammu & Kashmir         d. Himachal Pradesh	

6) HRM is___________
a. A staff functions
b. A line function
c. A staff function, line function and accounting function
d. All of the above	
								
7) The business side of the process begins with the strategic _____ as the guiding framework.
a. HR                          b. Plan                          c. Policy                           d. None of the above								
8) ________ is considered as a strategic activity.
a. Recruitment             b. Planning                    c. Productivity                   d. All of the above									
9) _______ is defined as the record of outcomes produced on a specific job function or activity during a specific time period.
a. Performance            b. Work function            c. Evaluation                      d. None of the above								
10) HR professional should apply risk management techniques to the different aspects of ________.
a. HR Strategies          b. HR Competencies        c.  Both a and b                 d. None of the above								
							



                                                                             Part B
                                 Answer ALL questions                                5 * 6 =30
Each answer should not exceed 400 words or two pages


11.a. State the Nature, scope and importance of HRM.
(Or)
11.b. Name and explain the functions of HR Department.

12.a. Enumerate the methods of recruitment.
(Or)
12.b. Discuss the purpose and Process of Selection.

13.a. Explain the importance of Human resource Planning.
(Or)
13.b. Illustrate the role of Human Resource Development Professionals.

14.a. Indicate the essential conditions for sound industrial relations.
(Or)
14.b. Explain causes of Industrial disputes?.

15.a. Establish the importance of Tourism Sector
(Or)
15.b. Evaluate the employment aspect of Tourism Sector.


 
             Part C
                                                    Answer ALL questions                                 5*12 = 60
       Each answer should not exceed 800 words or four pages


16.a. Explain the System approach to HRM.
(Or)
16.b. Illustrate the functions and qualities of HR Manager.

17.a. Discuss the sources of recruitment
(Or)
17.b. Explain the methods of performance appraisal.

 18.a. Evaluate the responsibility for HRP.
(Or)
18.b. Describe about Human Resource Development in India.

19.a. Summarize the approaches to Industrial Relations
(Or)
19.b. Explain the forms of industrial disputes in India.

20.a. Evaluate the case study of Air Sahara?
(Or)
20.b. Discuss the planned tourism development of Indian Tourism.
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