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17MCOC18/17MCCC19
Banking and Insurance Services
Part-A			
	Choose the Correct Answer	(10x1/2=5 Marks)
1. Identify which lends money or provide credit to its customers is called a ------.		CO1 K1
 a) Insurance   		b) Bank  		c) Finance		d) Industry
2. Match the term ATM means -------------------.						CO1 K1
 a) Automated Telephone Machine	 b) Automated Teller Machine  
 c) Arithmetic Teller Machine   		d) Automotive Tele Machine
3. Discover the Banking Regulation Act, 1949 came into effect from ----------------.    	CO2 K2
a) March 16, 1949   			b) March 16, 1946     			
c) March 16, 1943				d) March 28, 1943
4. Indicate Online banking refers to ----------------.						CO2 K2
 a) Net Banking				b) Mobile Banking
c) Electronic Banking   			d) E-mail Banking   
5. Select the insurance company scrutinizes the proposal, assess the risk and fixes a -----------------to be paid.										CO3 K2
         a) Premium	            b) Discount	c) Interest	d) Commission
6. Insurance cannot ----------------------the risk.					CO3 K1
a) Percent or Control 	b) Accept	c) Liable  	d) Discourage
7. Discover the life Insurance is often described as -----------------------.			CO4 K1
a) Saves Time				b)Life Saving
        c) Life Assurance			d) Money Saving	
8. Relate --------- policy, a fixed amount is paid as compensation irrespective of the loss.	CO4 K2
a) Valued	b) Fixed	c)Mandatory		d) Legal
9. Presently there are how many Insurance Ombudsman’s offices in India?			CO5 K2
a) 12					   b) 14 
c) 19					   d) 17
10. General Insurance is often described as -----------------------.				CO5 K1
a) Saves Time				b)Life Saving
c) Life Assurance			d) Money Saving
			Part – B				(5x4=20 Marks)
Answer All Questions
Each answer should not exceed 200 words or one page
11)a. Explain the functions of Co-operative Banks.						CO1 K2
(Or)
11)b. Analyze the recent development in banking industry.					CO1 K4
12)a. Categorize the concepts of risks.							CO2 K4
(Or)
12)b. Describe the functions of insurance sector.						CO2 K2
13)a. Discuss the types of insurance plans.							CO3 K2
(Or)	
13)b. Interpret the importance of health insurance.						CO3 K3
14)a. Explain the characteristics of re-insurance.						CO4 K3
(Or)
14)b. Point out the principles of underwriting.						CO4 K4
15)a. Analyze the term Banc assurance.							CO5 K4
(Or)
15)b. Contrast LIC act, 1956.									CO5 K4
Part – C(5x7=35 Marks)
Answer All Questions
Each answer should not exceed 600 words or three pages
16)a.Summarize the structure of Indian Banking System.					CO1 K5
(Or)
16)b.Interpret the contents of E-banking services.						CO1 K3
17)a.Explain the types of business risk.							CO2 K4
(Or)
17)b.Construct the nature of insurance contract.						CO2 K3
18)a. Explain the classifications of insurance.						CO3 K4
(Or)
18)b.Show health insurance schemes in India.						CO3 K3
19)a.Differentiate between Re-Insurance Vs. Double Insurance.				CO4 K4					(Or)
19)b. Evaluate the various types of underwriting.						CO4 K5
20)a.Classify the major players in Indian Insurance industries.				CO5 K4
(Or)
20)b.Appraise the Consumer protection Act, 1986.						CO5 K5	
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Banking and Insurance Services
ANSWER KEY
                                                       PART-A 			 (10x1/2=5 Marks)
1) b) Bank
2) b)Automated Teller Machine  
3) a) March 16, 1949
4) c)Electronic Banking   
5) c) Interest
6) d) Discourage
7) c)Life Assurance
8) c)Mandatory
9) d) 17
10)c) Life Assurance
Part – B				(5x4=20 Marks)
Answer All Questions
11)a) Functions of Co-operative Banks:
The main function of the central cooperative banks is to provide loans to the primary cooperative societies. However, some loans are also given to individuals and others. Capital: The central cooperative banks raise their working capital from own funds, deposits, borrowings and other sources.
(Or)
11)b) Recent Development in Banking Industry:
The government will infuse Rs 42,000 crores in the state-owned banks by March-end and the next tranche would be released by mid-December. State-owned banks will need less capital to meet their capital adequacy norms, as the Reserve Bank of India recently decided to defer the deadline for them to meet the global norms or Basel-III requirement by a year till March 2020. 
Further easing the External Commercial Borrowing (ECB) norms, the Reserve Bank of India (RBI) reduced the mandatory hedging provision to 70 per cent from 100 %.The relaxation in hedging is for Indian companies raising foreign currency-denominated ECBs under Track, which refers to medium-term borrowings with average maturity between three and five years. Further, it is also clarified that ECBs falling within the aforesaid scope but raised prior to the date of this circular will be required to mandatorily roll over their existing hedge only to the extent of 70 % of outstanding ECB exposure. 

12)a) Concepts of Risks:
A probability or threat of damage, injury, liability, loss, or any other negative occurrence that is caused by external or internal vulnerabilities, and that may be avoided through preemptive action. 2. Finance: The probability that an actual return on an investment will be lower than the expected return.
(Or)
12)b) Functions of Insurance Sector:
1. Insurance provides certainty
2. Insurance provides protection
3. Risk-Sharing
4. Prevention of loss
5. It Provides Capital
6. It Improves Efficiency
7. It helps Economic Progress

13)a) Types of Life Insurance Plans:
· Term Life Insurance.
· Whole Life Insurance.
· Endowment Policy.
· Money Back Policy.
· Savings & Investment Plans.
· Retirement Plans.
· Unit Linked Insurance Plans – Ulips.
· Child Insurance Policy.
(Or)
13)b) Importance of Health Insurance:
Importance of Health Insurance - Buying a health insurance policy for yourself and your family is important because medical care is expensive, especially in the private sector. Hospitalization can burn a hole in your pocket and derail your finances.

14)a) Characteristics of Re-Insurance:
The original insurer agrees to transfer part of his risk to other insurance company on the same terms and conditions. The fundamental principles of insurance such as insurable interest, utmost good faith, indemnity, subrogation and proximate cause also apply to reinsurance.
(Or)
14)b) Principles of Underwriting:
The primary objective ofconsists of two components, risk assessment and pricing.  Underwriting is to attain an underwriting theprofit. Underwriter constantly strives to select certain types of applicant and reject others to obtain a profitable portfolio of business.

15)a) BANC assurance:
Banc assurance is an arrangement between a bank and an insurance company allowing the insurance company to sell its products to the bank's client base. This partnership arrangement can be profitable for both companies.
(Or)
15)b) LIC Act 1956:
Life Insurance Business in India was nationalized with effect from January 19, 1956. On the date, the Indian business of 16 non-Indian insurers operating in India and 75 Provident Societies were taken over by Government of India. Life Insurance Corporation of India, Act was passed by the Parliament on June 18, 1956 and came into effect from July 1, 1956. Life Insurance Corporation of India commenced its functioning as a corporate body from September 1, 1956. Its working is governed by the LIC Act. The LIC is a corporate having perpetual succession and a common seal with a power to acquire hold and dispose of property and can by its name sue and be sued.
Part – C(5x7=35 Marks)
Answer All Questions
16)a) Structure of Indian banking System:
Indian banking industry has been divided into two parts, organized and unorganized sectors. The organized sector consists of Reserve Bank of India, Commercial Banks and Cooperative Banks, and Specialized Financial Institutions (IDBI, ICICI, IFC etc). State Bank of India and its associate banks.
(Or)
16)b) Contents of E-Banking Services:
Online banking facilities typically have many features and capabilities in common, but also have some that are application specific. The common features fall broadly into several categories:
· A bank customer can perform non-transactional tasks through online banking, including:
· Viewing account balances
· Viewing recent transactions
· Downloading bank statements, for example in PDF format
· Viewing images of paid cheques
· Ordering cheque books
· Download periodic account statements
· Downloading applications for M-banking, E-banking etc.
· Bank customers can transact banking tasks through online banking, including:
· Funds transfers between the customer's linked accounts
· Paying third parties, including bill payments (see, e.g., BPAY) and third party fund transfers (see, e.g., FAST)
· Investment purchase or sale
· Loan applications and transactions, such as repayments of enrollments
· Credit card applications
· Register utility billers and make bill payments
· Financial institution administration
· Management of multiple users having varying levels of authority
· Transaction approval process

17)a) Types of Business Risks:
· Competitive Risk
· Economic Risk
· Operational Risk
· Legal Risk
· Compliance Risk
· Strategy Risk
· Reputational Risk
· Program Risk
(Or)
17)b) Nature of Insurance Contract:
A contract of insurance is a contract whereby one person called the 'insurer', undertakes in return for the agreed consideration called the 'premium' to pay to another person , called the 'insured' a sum of money or its equivalent on the happening of a specified event.

18)a) Classifications of Insurance:
· Life Insurance or Personal Insurance.
· Property Insurance.
· Marine Insurance.
· Fire Insurance.
· Liability Insurance.
· Guarantee Insurance.
· Social Insurance.
(Or)
18)b) Health Insurance Schemes in India:
· Rashtriya Swasthiya Bima Yojana (RSBY) 
· Employment State Insurance Scheme. 
· Central Government Health Scheme. 
· Aam Aadmi Bima Yojana. 
· Universal Health Insurance Scheme. 
· Janashree Bima Yojana. 
· Ayushman Bharat - National Health Protection Mission.

19)a) Re-Insurance Vs. Double Insurance:
Double insurance refers to a situation in which the same risk and subject matter is insured more than once. Reinsurance implies an arrangement, wherein the insurer transfer a part of risk, by insuring it with another insurance company. The reinsurer will only be liable for the proportion of reinsurance.
(Or)
19)b) Types of Underwriting:
There are three main types of commitment by the underwriter: firm commitment, best efforts, and all-or-none. In a firm commitment, the underwriter fully commits to the offering by buying the entire issue and taking financial responsibilities for any unsold shares.

20)a) Major Players in Indian Insurance Industries:
Life Insurance Companies: - Private Sector Companies
· Aegon Life Insurance Co. Ltd.
· Aviva Life Insurance Co. India Ltd.
· Bajaj Allianz Life Insurance Co. Ltd.
· Bharti AXA Life Insurance Co. Ltd.
· Birla Sun Life Insurance Co. Ltd.
· Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
· DHFL Pramerica Life Insurance Co. Ltd.
· Edelweiss Tokio Life Insurance Co. Ltd
· Exide Life Insurance Co. Ltd.
· Future Generali India Life Insurance Co. Ltd.
· HDFC Standard Life Insurance Co. Ltd.
· ICICI Prudential Life Insurance Co. Ltd.
· IDBI Federal Life Insurance Co. Ltd.
· IndiaFirst Life Insurance Co. Ltd
· Kotak Mahindra Old Mutual Life Insurance Ltd.
· Max Life Insurance Co. Ltd.
· PNB MetLife India Insurance Co. Ltd.
· Reliance Life Insurance Co. Ltd.
· Sahara India Life Insurance Co. Ltd.
· SBI Life Insurance Co. Ltd.
· Shriram Life Insurance Co. Ltd.
· Star Union Dai-Ichi Life Insurance Co. Ltd.
· Tata AIA Life Insurance Co. Ltd.
General Insurance Companies:-Private Sector Companies
· Aditya Birla Health Insurance Co. Ltd.
· Bajaj Allianz General Insurance Co. Ltd.
· Bharti AXA General Insurance Co.Ltd.
· Cholamandalam General Insurance Co. Ltd.
· Future Generali India Insurance Co.Ltd.
· HDFC ERGO General Insurance Co. Ltd.
· ICICI Lombard General Insurance Co. Ltd.
· IFFCO-Tokio General Insurance Co. Ltd.
· Kotak General Insurance Co. Ltd.
· L&T General Insurance Co. Ltd.
· Liberty Videocon General Insurance Co. Ltd.
· Magma HDI General Insurance Co. Ltd.
· Raheja QBE General Insurance Co. Ltd.
· Reliance General Insurance Co. Ltd.
· Royal Sundaram Alliance Insurance Co. Ltd
· SBI General Insurance Co. Ltd.
· Shriram General Insurance Co. Ltd.
· TATA AIG General Insurance Co. Ltd.
· Universal Sompo General Insurance Co.Ltd.
(Or)

20)b) Consumer Protection Act, 1986:
The Consumer Protection Bill, 1986 seeks to provide for better protection of the interests of consumers and for the purpose, to make provision for the establishment of Consumer councils and other authorities for the settlement of consumer disputes and for matter connected therewith. The industrial revolution and the development in the international trade and commerce has led to the vast expansion of business and trade, as a result of which a variety of consumer goods have appeared in the market to cater to the needs of the consumers and a host of services have been made available to the consumers like insurance, transport, electricity, housing, entertainment, finance and banking. A well-organized sector of manufacturers and traders with better knowledge of markets has come into existence, thereby affecting the relationship between the traders and the consumers making the principle of consumer sovereignty almost inapplicable.
 The advertisements of goods and services in television, newspapers and magazines influence the demand for the same by the consumers though there may be manufacturing defects or imperfections or short comings in the quality, quantity and the purity of the goods or there may be deficiency in the services rendered. In addition, the production of the same item by many firms has led the consumers, who have little time to make a selection, to think before they can purchase the best. For the welfare of the public, the glut of adulterated and sub-standard articles in the market have to be checked. 
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