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                        17MTAC17B – Air Fare Construction and Ticketing

                                               Part – A                                       10 x ½ = 5

                                                     Choose the correct answer

1. Cyprus is located in ______________.                                           
     (a) TCA1            (b) TCA2            (c) TCA3                 (d) None of the above
2. IATA code for Chennai ________________.                                 
     (a) MAX             (b) MAC             (c) MAA                 (d) IXM 
3. Expand HIP in Fare Construction __________________.              
     (a) Higher intermediate point                                         (b) High in Price   

     (c) Hike in Price                                                             (d) Higher in Point
4. IATA code for Spice jet airlines ____________.                            
     (a) SI                   (b) SJ                   (c) SG                     (d) SO
5. Expand EMS ____________.                                                         
     (a) Extra mileage surcharge                                            (b) Extra medium surcharge 
     (c) Earn medium surcharge                                             (d) Extra mileage Study
6. Tagline for Air India __________.                                                  
     (a) Joy of flying                                                               (b) Your palace in the sky
     (c) To fly to serve                                                            (d) None of the above
7. Galileo Galilei airport is located in ___________.                          
     (a) Pisa               (b) Spain              (c) London               (d) UK
8. AAI is formed in the year _______.                                                 
     (a) 1998             (b) 1997                (c) 1995                   (d) 1947
9. Ordinary passport consists of Minimum _________ pages.             
     (a) 60                 (b) 38                    (c) 40                       (d) 36
10. Find the no.of stop overs in the journey:                                         
      JNB-HRE-X/SIN- SYD-AKL
     (a)1                                                                                   (b) 2  
     (c)3                                                                                   (d) 4
                                                                        Part B

                         5 x 4 = 20

Answer ALL questions

Each answer should not exceed 200 words or one page

11. a. Explain different fare types in air fare?                                      
Or

      b. Discuss functions of IATA.                                                        
12. a. Write about Basic fare construction principles.                          
Or

      b. Write on BSP advantages and its Operations.                             
13. a. What is an E – ticket and its advantages?                                    
Or

      b. Write notes on i) MPM ii) TPM.                                                 
14. a. Write a note on airport security procedures.                                
Or

      b. Determine the EMS for the following :                                        
	S.NO
	MPM
	TPM

	1
	7102
	7836

	2
	8228
	8962

	3
	3982
	6951

	4
	3066
	3132


15. a. Write down steps for online Air tickets reservations.                 
Or

       b. Write the rounded LCF for the following :                                 
	S.NO
	Unrounded LCF
	Rounding Unit

	1
	MYR 5746.39
	H1

	2
	INR 180053.68
	H5

	3
	XOF 1405918.4
	H100

	4
	USD 8158.84
	N1


                                                Part C                                                5 x 7 = 35
                                                      Answer ALL questions

Each answer should not exceed 600 words or three pages
16. a. Explain about IATA Global Indicators with examples.                    
(Or)

      b. calculate the mileage of an itinerary.                                                 
Mileage display from Paris to Singapore, via the following points: Stockholm, London, Delhi and Mumbai, enter: FQM PAR STO LON DEL BOM SIN
 System Response:

	 FQM   PAR   STO   LON   DEL   BOM   SIN

CTY   DC   TPM   CUM   MPM  DC LVL  <HGL  >LWL   25M  XTRA
PAR 2
STO 2 EH   926   926  1111  EH  0M   185     0  1388     0
LON 2 EH   863  1789   256  EH EXC     0  1469   320     0
DEL 3 EH  4163  5952  5356  EH 15M   207    61  6695     0
BOM 3 EH   708  5960  5430  EH 10M    13   259  6787   700
SIN 3 EH  2437  9097  8310  EH 10M    44   372 10387     0 


17. a. Discuss importance of                                                                       
          i) Stopovers and connections  ii) Code share agreements    
                                                  (Or)

      b. Answer the following questions concerning the E-ticket below:     

ELECTRONIC TICKET RECORD

INV: 0321562         CUST: 42311            PNR: HB4WL7

TKT: 2202345123446     ISSUED: 20JUN09        PCC: 3DE7      IATA: 92311941

NAME: WAND/GUNTERMR

FOP: NONREF

CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT

1 LH 760 V 25JUN FRADEL 1845 OK VLEE4M OPEN

2 LH 761 V 08JUL DELFRA 1715 OK VLEE4M OPEN

FARE EUR1442.00 TAX EUR4.71DE TAX EUR15.51RA TAX EUR9.39FT

TAX EUR3.76WO

TOTAL EUR1475.37

FRA LH DEL M696.78VLEE4M LH FRA M696.78VLEE4M NUC1393.56 END

ROE1.034754 XT 29.61FT 3.76WO
i) The airline name __________
ii) The total fare excluding taxes, fees and charge ________

iii) The form of payment __________

iv) IATA Rate Of Exchange  ____________

v) Ticket Issued date __________

vi) PNR No _______
vii) Currency__________
18. a.  Calculate the MIXED Class fare for the following itinerary. Show all your

Calculations in NUCs, convert to local currency, and complete the fare construction. 
From                                   To                        Carrier       Class         Date          TPM

Frankfurt (FRA)           Madrid (MAD)             LH             Y          01APR         884

Madrid (MAD)             Rio de Janeiro (RIO)    IB              Y          04APR        5064

Rio de Janeiro (RIO)    Lagos (LOS)                 RG            Y          07APR        3745

X/Lagos (LOS)             Paris (PAR)                  AF             Y          16APR        2923

Paris (PAR)                  Frankfurt (FRA)            LH            Y          22APR         286   
                                         NUC        y           y2 RT
       MPM
                                         FRA     MAD      1159.15
        1060

                                         MAD    RIO        2730.12         6276

                                         RIO       LOS       1048.00         6170

                                         PAR      FRA       604.85           343

                                                 IROE – 0.761600
                                                                      (Or)

      b. Calculate the fare for the journey and construct box? 
          TPMS      Journey                                  NUC Y OW
                             DAR

            935           LUN           TC                DAR- GBE 523.00
            252           X/HRE       Z9                 DAR- JNB  614.00
            596           JNB            UM               MPM  EH   1809
            182           GBE           BP                IROE  1.00

                                                                     LCF USD ~(N1)
19.a.  Describe the various baggage checking systems. 
                                                    (Or)

     b. Calculate the fare and construct box for the journey. 
     TPMS    Journey                       NUC Y OW

                      NYC                  

      338         YMQ    AC           NYC-IST 1859.00

      3438        PAR    AF            NYC-PAR-1895.00

      1086        SOF     LZ            NYC-SOF 2451.00

      316          IST      TK            YMQ-IST 4405.00
                                  MPM 6024 AT

                                  IROE USD 1.00
20.a. Calculate fare for the journey and construct the box? 
     TPMS     Journey                                   MPM
                     AMM

     1892        X/FRA       ME                  AT 9421

     5019        CCS           LH                   IROE – 0.708440

     2239        MEX          MX                  LCF.JOD~(H1)
                                              NUC Y OW
                                       AMM-MEX 2920.54
                                       AMM-CCS  2939.42
                                                    (Or)

     b. Describe Galileo CRS and mention its benefits.   
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1. A. Canada

2. C.MAA

3. A. Higher intermediate point
4. C. SG

5. A. Extra mileage surcharge
6. B. Your palace in the sky
7. A. PISA

8. C. 1995

9. D. 36

10. A. Airport handling agents
                                                  Part B                                   5 x 4 = 20

ANSWER THE FOLLOWING
11. A. There are four fare classes of service—first, business, economy plus, and economy/coach. Most of the major carriers offer at least two classes of service on their flights. Low-fare and regional carriers may only sell coach class. Carries 4 marks 

b. IATA's full form is International Air Transportation Association. It represents, leads and serves airline Industry. It is a trade association of world's airlines. It's major responsibility is to serve and support Aviation with global standards for airlines safety, security, efficiency and sustainability. Carries 4 marks

12. a . Establish the journey type by calculating the itinerary as a single PUC whenever possible.
1. Apply fare construction steps and checks required for the journey type involved

2. Take note of type of surface sectors, if any

3. When applying fares with stopover and transfer conditions, note that ticketed

transfer points include all intermediate points with or without stopovers

4. For each fare component, determine whether the published fare may be applied by

means of specified routing options or the mileage system

5. Compare the fare of this single puc to the fare resulting from the combination of

two or more puc

6. For combinations of normal fare pricing units, follow the normal fare determination

7. Choose appropriate breakpoints and take note of limitations on indirect travel, if

any

8. Make sure that terms of combinability are satisfied

9. Quote whichever is lower
b. Roles and Responsibilities of BSP manager:

1. Coordination

2. Informs the Agency Administrator of irregularities and defaults.

3. Informs the Agents regarding Customer Service procedures

4. Manager advises Agents

5. Notify Agents of a temporary change to established BSP procedures.

6. Provides Agents with access to BSP link and instructions on how to use the system.

13 . a. E-Tickets Advantages. An e-ticket offers many advantages for both travelers and airlines, including security, flexibility, cost and convenience. At the same time, it also provides the standard assurances of the traditional paper ticket, such as seating choice, travel time options and other flexibilities
b. TPM is ticketed point mileage which are the actual miles flown an a non-stop sector route from airport to airport in great circle distance. MPM is the maximum mileage permitted in fare calculation. MPMs are published in the IATA mileage once a year
14 .a. explaining about airport security procedures step by step carries 4 marks 
  b. TPM 7836 and MPM 7102: 7836/7102=1.10335 = surcharge of 15%
15. a .  Explaining step by steps for on line Air tickets reservations carries 4 marks 

b.  MYR – 5747,  INR – 180055, XOF – 1406000, USD -8159 – 4 MARKS 

                                                  Part C                                   5 x 7 = 35

ANSWER THE FOLLOWING

16. a.  The global indicator is shown in the fare rule display and the specific airline fares

Display. The indicator shows the direction of travel between the origin and destination. For

Instance, a fare can be published from San Francisco to Singapore with a global indicator of

PA, for travel via the Pacific. A fare from Atlanta to Paris can have a global indicator of AT

to specify travel via the Atlantic. Carries 7 marks
b. mileage of an itinerary – 7 marks 

17. a. importance of stopovers and connections explanation – carries 7 marks   
b.  5 questions concerning the E-ticket – 7 marks 
18 .a . Calculation the MIXED Class fare for the following itinerary – 7 marks 

b.  Billing and Settlement Plan is essentially the same as ARC, but is mostly used

internationally. It is a system designed to facilitate and simplify the selling, reporting

and remitting procedures of IATA Accredited Passenger Sales Agents, as well as improve

financial control and cash flow for BSP Airlines. Carries 7 marks   
19. a. Baggage handling is the process of transporting passenger luggage from a check-in counter at a departure airport, onto a plane cargo hold and then to a collection point at an arrival airport. A baggage handling system (BHS) is made up of a number of different processes and checks.
b. explaining importance of loyalty programme in airlines industry – 7 marks 

20 . a. strategy to success aviation industry in India – 7 marks

b. Galileo is a computer reservations system (CRS) owned by Travelport. As of 2000 it had a 26.4% share of worldwide CRS airline bookings. In addition to airline reservations, the Galileo CRS is also used to book train travel, cruises, car rental, and hotel rooms – 7 marks
ELECTRONIC TICKET RECORD


INV: 0321562      CUST: 42311         PNR: HB4WL7


TKT: 2202345123446    ISSUED: 20JUN19      PCC: 3DE7     IATA: 92311941


NAME: WAND/GUNTERMR


FOP: NONREF


CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT


1 LH 760 V 25JUN FRADEL 1845 OK VLEE4M OPEN


2 LH 761 V 08JUL DELFRA 1715 OK VLEE4M OPEN


FARE EUR1442.00 TAX EUR4.71DE TAX EUR15.51RA TAX EUR9.39FT


TAX EUR3.76WO


TOTAL EUR1475.37


FRA LH DEL M696.78VLEE4M LH FRA M696.78VLEE4M NUC1393.56 END


ROE1.034754 XT 29.61FT 3.76WO








