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' Chennai: The higher education

department has asked all state
universities and colleges to estab-
lish help desks to address the
grievances of students, parents

| and the public in a time-bound

mannen It has asked the institu-

. tionsto c.reate'onnnegrievancefo-

ums on their official websites. 1t
requested the deployment of Al
chathots and virtual assistants to

i provide quick responses to ques-

ons.
“From admission to academic
matters to harassment, students

i ppparents can approach the help

desk regarding any issue, Their
grievances will be addressed in a

i time:bound manner;” higher edu-

i cation secretary K Gopal said. Al
¢ institutions, including private in-

......... O

gtitutions, should have an onling
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olleges asked to set up
‘help desks

cation.

to address grievances

and offline grievance yedressal
mechanism to address issues re-
\ated to academicmatters andoth-
erissues, headded.

- With projectssuch as the Naan
Mudhalyan scheme, 7.5% reservis
tion for govt school students and
monthly finaneial aid for govt
school students pursuing higher
aducation being implemented,
many students face various is-
sues,

“PThere isaneedfor a transpar-
ent, responsive and user-friendly
environment in the universities
and colleges to prevent challenges
faced by students,” said a lefter
from fhe higher education secre-
tary to all registrars of state uni-
versities, commissioners of colle-
gi_ateéﬂucationandtechnical adu-

o address the issue; all high-
er educational institutions are
hereby divected to implement a
public interactive mechanism by
establishingahelp deskata prom-
inent location on campus,” it adel-

'edl'

“T'he help desk is responsible
for receiving and tracking the
grievances and providing up-
dates;” the letter said.

1t asked the help desk staff to
provide a clear escalation proce:
dure, including contact details of
thenextlevel authorityresponsib-
leforreviewing the case. The insti-
tutions have been asked to report
on the functioning and effective-
nessof thehelp deskona quarter-
ly basis to the Tamil Nadu State
‘Couneil for Higher Education.




