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Part – A
Choose the correct answer                              10x ½ = 5

1. Which services are not a part of the hospital services:
a. Essential Services                                 b. Additional Services
c.   Utility Services                                       d. Administrative Services
2.  Supportive services of the hospital includes all except
a. Pharmacy services                                 b. Laboratory services
c.   House­keeping services                         d. Laundry services
3. A medical audit committee comprises professionals from different departments of a hospital. Which of the following may act only as a observer in committee meetings?
a. Administrator                                           b. Director of medical services
c.   Heads of medical departments               d. Nursing superintendents
4. A hospital requires to check and understand the applicability of the standard clauses for the institution. In India, all the hospitals have been certified for
a. ISO 9000                                                 b. ISO 9001  
c.   ISO 9002                                                 d. ISO 9003
5. A one-week cyclical menu is the most appropriate choice for
a. an acute care pediatric hospital               b. a community based child care service
c.   a residential aged care facility                 d. a small rural hospital
6. Concept behind changing the role of hospital from indoor care to outpatient care includes all except:
a. Rising cost of hospital care                      b. Shortage of hospital bed
c.   Economic importance                              d. Increase of hospital beds
7. Which of the following is best suited for walls and ceiling of OT:
a. Ceramic Tiles                                           b. Terrazzo Tiles
c.   Glaze Tiles                                               d. In Situ Mosaic Finish 
8. For effective air changes in Operation Theater the best of the following is :
a. High Turbulence displacement airflow   b. Low Turbulence displacement airflow
c.   Mechanical extract of Air                         d. Low to high displacement airflow 
9. Care provided by the hospital on day care basis includes all except:
a. MPT                                                          b. Cataract Operation
c.   Sterilization                                               d. Caesarian Section
10. The functions of the Out Patient Department Include :  
a. Promotion of Health                                  b. Training of Medical and Nursing Personnel
c.   Social Search                                           d. All of the Above




                                                             Part – B
      Answer all questions                                  (5x4=20)
Each answer should not exceed 200 words or one page

11. (a). Write short note medical record management
(Or)
      (b). What are the functions of modern hospital dietary department?
12. (a). Illustrate an ideal corporate hospital dietary department.
 (Or)
      (b). What are the etiquettes of dietitian?
13. (a). How useful are softwares in diet planning?
(Or)
(b). Write on the managerial activities for effective dietary department functioning.
14. (a). What are the ancillary patient care services?
(Or)
(b). Give the importance of material management in hospital administration.
15. (a). Give the professional skills required for patient counseling.
(Or)
(b). Write briefly on follow up patient management.


Part – C
Answer all questions                                (5x7=35)
Each answer should not exceed 600 words or three pages


16. (a). What are the services provided by patient care departments?
(Or)
(b). Explain the concepts of corporate hospitals. 
17. (a). Why is inter and intra departmental coordination important in effectively disposing 
            medical waste?                                      (Or)
(b). Discuss on the principles of hospital management. 
18. (a). Give a detailed job description of a dietitian.
(Or)
(b). What is the significance of resource planning in a dietary department?
19. (a). Explain about the quality control and safety in hospital diets.
(Or)
(b). Write on hospital diets production.
20. (a). What are the different food cost methods?
(Or)
(b). Explain the process of diet setting and food distribution to patients.
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