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Part-A 10x1=10
Choose the correct answer
1) Effective listening helps to develop ------ ability.
a) critical thinking b) workplace €) communication d) corporation
2) A good listener paraphrases everything a ....... says.
a) reader b) speaker C) writer d) translator
3) The speaker mustbe ................
a) friend b) sincere ¢) original d) image
4) --mmmmmmmemeeeeee is the most important barrier to effective public speech.
a) Speech b) Idea c) Fear d) Respect
5) Reading is a/an -------------- process.
a) active b) passive ) quick d) learning
6) Retention is one of the essential skills, which needs to be improved by a ~--=-------
a) speaker b) listener ) hearer d) reader
7) A --mmmemeeee message, carries more credibility than an oral message.
a) reading b) written c) talking d) processing
8) e is an important strategic factor for writing.
a) Process b) Script ¢) Accuracy d) Ideas
9) Communication is a ------- process.
a) particular b) reader C) social d) theory

10) Language is a means of ----~-----

a) science b) exam ¢) topic d) communication



PART - B
Answer the following :
Answer should not exceed 400 words or two pages 5%6 =30

11. a) Write a paragraph on Importance of Listening.
'11.b) How much are you paid for listening? o
12. a) What are the barriers in speaking?
12. b) “A preliminary step in good speech makir?; is consideration of personal aspects”-
Comment.
13. a) What are the key issues in reading?
13. b) Write a short note on ways of reading. >
14. a) What are the essentials of writing? 5
.

14. b) Write a short note on aspects of the writing skills.

15. a) Write a note on writing and its systems.
Or
15. b) Write a short note on techniques of developing paragraphs?

PART - C 5x12=60
Answer the following
Answer should not exceed 800 words or four pages

16. a) “Listening is the most important communication skill.” Cite reasons in support of this
statement.

Or
16.b) Explain how a person can master the art of listening.

17. a) Write an essay on strategies of good conversations.
Or
17.b) Discuss on “Organizing the Speech”.

18. a) Write an essay on the techniques for increasing reading efficiency.
Or
18.b) Write an essay on effective reading.

19. a) Write an essay on classification of paragraphs with example.
Or
19.b) Discuss about the elements of the paragraph.

20. a) Write an essay on " Language and Culture”,

Or
20.b) Write an essay on writing paragraph using comparisons.

&EEEBEB&EZUER



