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Part  A				10 x 1 = 10
Choose the Correct Answer

1. The role of HRD personnel is to –
      a. describe of entire process / analytical decomposition
      b. identify of HRD elements and resources
      c. Both (a) + (b)                                         d. Analyse decomposition only

2. Which among the following is NOT an approach of HRD?
       a. Human Capital approach                          b. PCMM Approach
       c. Six Component approach                         d. HRD Scorecard approach

3. Which of the following is an alternate term used for performance appraisal?
      a. Quality and quantity of output                   b. Job knowledge
      c. Employee assessment                             d. None of the above

4. Key Performance Areas means –
      a. Areas which are within the responsibility of the role
      b. Areas which the management has demarcated to be performed by employee
      c. Areas for strengthening of skills and attitudes       d. All the above

5. Counseling is –
      a. An established process that ensures better compliances to rules leading to more 
          productive employees
      b. Is an elaborate process which includes intent listening and adopting  
          positive approach to guide the employee the right way
      c. Giving necessary advice and taking corrective steps in imple­mentation of the rules
      d. All of the above

6. Competency Mapping is possible through approaches like –
      a. Job analysis / workforce skills analysis / supply and demand analysis
      b. Job analysis / Gap analysis / solution analysis
      c. Gap analysis / solution analysis + (a)               d. Both (a) + (b)

7. There are _________ number of domains in Bloom’s taxonomy of learning.
      a. Two                     b. Three             c. Four                 d. Five
8. A learning style is:
     a. the type of material that an individual prefers to learn.
     b. a strategy used by an individual to integrate new knowledge with that which 
        has already been acquired.
    c. a filter mechanism that inhibits the learning of certain material      d. None of the above.

9. Training evaluation is measured by –
     a. Goal based / Goal free / Responsive     b. Systems / professional review / quasi-legal
     c. Goal based / systems / responsive        d. Both (a) + (b)
10. _______ method creates a situation that is as far as possible a replica of the 
      real situation for imparting training.
       a. The programmed learning                  b. The Simulation
       c. The case study                                   d. The lecture






Part  B				5 x 6 = 30 
Answer ALL questions
Each answer should not exceed 400 words or two pages

11.a. State the objectives and scope of HRD.
				(or)
11.b. Explain the principles in designing HRD systems.

12.a. Write a brief note on Job fit and role fit.
				(or)
12.b. Explain the potential appraisal.

13.a. Explain the term employer branding with an example.
				(or)
13.b. Brief the following: i) HR accounting	ii) Competency mapping

14.a. Write a brief note on components of learning.
				(or)
14.b. Explain the Hermann’s model of learning style.

15.a. Explain the principles of training design.
				(or)
15.b. Write a brief note on six component model.

Part  C				5 x 12 = 60 
Answer ALL questions
Question No.20 case is compulsory
Each answer should not exceed 800 words or four pages

16.a. Discuss in detail about the HRD framework.
				(or)
16.b. Describe the HRD scorecard approach and PCMM approach.

17.a. Give an account on developing the person in the role, along with methods
         of appraisal.
				(or)
17.b. Discuss in detail about the career planning and development with its techniques.

18.a. Explain the types and approaches in counseling.
				(or)
18.b. Discuss the latest trends in HRD.

19.a. Discuss in detail about the learning models.
				(or)
19.b. Describe the various types of learning.

20. Do you think recent economic policies of the Government of India has made 
      training function more important for an organization? Elaborate your answer duly
      listing out important training areas in the context of changing environment. 
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