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Part A 10x1/2=5
Choose the correct answer
1. Before opening a current or savings account ----------- must be obtained.

a) Breach of trust b) A letter of introduction ¢) Power of attorney d) Authority letter
2. The important delivery channel of E-banking is -~--------
a) Home banking b) Tele banking c) Internet banking d) Mobile banking
3. is uncertainty of a financial loss.
a)Risk b) Insurance c) Vehicle insurance d)Re-insurance
4, - is an arrangement under which people facing common risks come together and make their small
contributions to the common fund. -
a) Risk b) Insurance c) Re-insurance d) Claim
5, mmmemes takes place on account of any of the perils insured against with the insurer, the insurer will be
liable for it and shall have to make good the losses to the assured.
a) Life insurance b) Fire insurance ¢) Marine losses d) Health insurance
I requires sufficient information and data for development of a good product, proper pricing
and health management.
a) Motor vehicle insurance b) Health insurance c) Reinsurance d) Marine insurance
7. —-mmeme- means insuring again by the insurer of a risk already insured.
a) Fire insurance b) Reinsurance c¢) Health insurance d) Marine insurance
8. The purpose of underwriting is to develop and maintain a profitable book of business for the ------
a) Insurer b) organisation c¢) Company d) Leasing
9. Consumer protection Act was passed in the year -----
a) 1989 b) 1986 ¢) 1938 d) 1999
10. Expand: IRDA.
a) Insurance Regulatory and Development Authority
b) Income Regulatory and Development Authority
¢) Insurance Regulatory and Delegation Authority
d) Insurance Real and Development Authority



Part B
Answer ALL questions :
Each answer should not exceed 200 words or one page

11.a. What is an Electronic cheque?
(Or)
11.b. List out the Electronic Clearing system.

12.a. Explain the importance of Insurance.
(Or)
12.b. What are the Principles of Insurance?

13.a. Explain the kinds of motor vehicle insurance policies.
(On)
13.b. Describe the various kinds of marine insurance.

14.a. Describe the features of fire insurance.
(Or)
14.b. Describe the benefits of underwriting.

15.a. Write short notes on ¢ Insurance intermediaries’.
(Or)
15.b. What is 'Bancassurance’?
Part C
Answer ALL questions

Each answer should not exceed 600 words or three pages

Sx4=20

5x7=3§

16.a. Explain the relationship between a banker and customer based on debtor — creditor relationship.

16.b. Explain the different types of deposit. e
17.a. Define Business risk. Explain its nature.

17.b. beﬁne Insurance. Explain its benefits. 5
18.a. Explain the features of Life insurance. s

18.b. Discuss the Classification of insurance.

19.a. Discuss in detail the essentials of re-insurance.
(Or)
19.b. Explain different types of underwriting

20.a. Discuss the channels of distribution in insurance industry.

(Or)
20.b. Explain the major players in Indian insurance industry.
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